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1. Introduction to Relevance

Relevance adds location to computing for mobile access. This isn't just sending an application to a
mobile device, but is a way to enable the location to determine the content sent to the device. The mobile
device allows the user to interact with the location.

Relevance is the How to provide What you need, Where and When you need it.
There are two types of locations in Relevance, Assigned and Unassigned.

Assigned locations are locations that have a terminal and monitor at the given location, much like
traditional computing. Relevance adds additional functions to the location that allows mobile devices to
interact with the location and Shadow, Clone, or Transfer the control of the location to the mobile device.

Unassigned locations are locations that lack a permanent terminal and monitor and all of the content is
sent to the mobile device.

Relevance is an extension of ThinManager and adds a new feature set to ThinManager when a
Relevance license is added to a ThinManager license. It is helpful to know and understand ThinManager
before deploying or converting to Relevance. Please see the ThinManager documentation for details on
ThinManager.

2. Convert an Existing System

2.1. Upgrading an existing ThinManager System

Un-synchronize your ThinManager Servers if they are a synchronized pair. Do this at Manage >
ThinManager Server List > Auto-synchronization Selection and uncheck the Automatic
Synchronization checkbox.

Don't re-synch them until both of the pair have the same version installed.

Backup the configuration on your Primary ThinManager Server by selecting Manage > Backup
Configuration.

This will give you an unsynchronized backup configuration if something goes wrong.

Install the ThinManager 7 software on each ThinManager Server using the Install Mode, either using the
Install Application on Terminal Server on a 2008 server, the Add/Remove Programs on a 2003
server, or with the change user /Zinstall command.

Synchronize your ThinManager Servers once they are both updated if they were synchronized before.
Synchronize at Manage > ThinManager Server List > Auto-synchronization Selection and check the
Automatic Synchronization checkbox.

Update the ThinManager license with a license that contains Relevance by going to the ThinManager
License site and reactivating your master license with the updated installation ID.

The master license and installation ID are found in the Licensing window that is opened by selecting
Install > Licenses from the ThinManager menu.
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2.2

The New ThinManager Interface

The ThinManager interface was changed in ThinManager 7.0 to a style based on the Microsoft Office

template. This section will lead you through the important sections. You may find specific information by

pressing the F1 key while in the ThinManager program.

P

I 1 L L/ 2 ThinManager v7.0 == | =)
= Edit 3 anage Install Tools View Remote View Help )
(rGThinManager'Seruer 'Cobalt - 'g'ﬁemuve i g Adg Ty Add Group q Fimd (Ctrl-F)
’. Add ThinManager Server -Q Refresh 4 Lock T 1 Rename Find Mext (F3)
4 Maodify
&Y Disconnect £ Unlock 163 Delete
'*L__ ThinManager Server Edit Find
- et
ThinManager Server Gionfiguration LiceF‘roperties Versions Synchronization Eventlog Report E¥

/@ Cobalt \

AU

| walle

Mame

Cobalt

»

6

Unknown Terminal Configura...

Reguire Pazzward for Unknown ter... HO L
Allows Avtamatic Terminal Creation YES ¥
Autornatic Terminal Creation Mask AutaTermn

Allo Off-line Replacement WES

Ewvent Configuration
SMTP 5 erver

Thintd arnager Server Start/Stop
Terminal Server Data Connection
Terminal On/Of

Terminal Monitar Connection Events

Terminal Configuration Change

|dzer Configuration Change

\_ _/ Install Firnnware

— —= Install TermiCap

( ﬁ E! ﬂ ? 2 Imztall License _/) .
W e

Status ‘

H:

ThinManager Interface
The ThinManager Interface has several components.

1. Application Button — This launches the ThinManager Server Configuration wizard to configure
global ThinManager settings.

2. Quick Access Toolbar — This lets you add icons of commonly used tasks from the menu bar,
like Restart, Send Message, Modify, Backup, and Shadow.
Select the Quick Access drop-down arrow to customize this tool bar.
Menu Bar — The menu bar separates the functions into categories.

4. Ribbon Bar — The menu bar now has the ribbon with icons for the functions. The ribbon can

remain visible or hidden when unused. This is controlled by the Minimize the Ribbon command
on the Quick Access drop-down arrow menu.
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5. Detail Pane Tabs - The Detail Pane has tabs that allow you to choose what details you want to
display. The tabs and detail selections change depending on what is selected in the tree. You can
drag the tabs to change the order.

6. Detail Pane — The Detail Pane displays the information for the selected tab for the highlighted
tree component. You can tear away the detail pane by dragging the tab away from ThinManager.
You can re-dock the pane by dragging the pane title bar back to the tabs.

7. Tree — The tree shows the components of ThinManager. The tree now uses the Outlook Bar Tab
control so the branches of the ThinManager tree are shown one at a time.

8. Tree Selector — The selector buttons at the bottom of the tree control select which branch is
active and visible. These can be pulled upwards to stack the buttons, or pulled down to minimize
the buttons.

Terminals Terminals

= M Terminals = M Terminals
...... [H 01_TK3550 ------ =] 01_TK3550
- [H 02_PXE2 .M 02_PXE2
...... [E 03_PxE3 ------ =] 03_PXE3
.M BlyePad ..M BlyePad

bﬂ ThinManager Server
.I,_!__l Terminals
J Display Servers
3l Display Clients
ﬂ Users
"\} Locations

W ThinManager Server _.' |J__,-| VCenter 5ervers _."

CHGEE B R REIE

Tree Selector Buttons

Minimized Buttons at the Bottom Buttons Stacked

Stacking the buttons is provides quicker switching but the minimized buttons allows more room to show
components in a larger system

There is an arrow that allows customization, tasks like hiding branches or reordering the branches of the
tree
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2.3. Menus
The menus of ThinManager use the Microsoft Office ribbon but contain similar functions as previous

versions.

This is a brief description. Many of these functions will be explained in greater details in the sections of
the manual that cover setup and configuration.

P

-

bl - Cobalt - | |=4 FThinManager v7.0 % =/ =3
-H‘ Edit Manage Install Tools View Remote View Hzlp
e Thinkanager Scrver = g Remove .r} Add Add Group Find [Ctrl-F}
j;f Add ThinManager Server (L Refresh Lock Rename Find Mext (F3]
&7 Disconnect Moary Unlock (€Y Delete
Thinkanager Server EdIt Find
Edit

Edit includes common editing commands and buttons to Add ThinManager Servers, Remove, Refresh,
and Modify. There is a Find and Find Next button to allow you to search the tree.

| Cobalt - | |=4 FThinManager v7.0 =/ =3
Edit Manage Install Tools View Remote View Hzlp
Lap Mestore = P | J.."_'LJ DS Configuraticn = j
& 2 = - ¥ @
&, Backup —J (% Configure Default Terminal
N } “XE Ihinlanager Manage Access Settings
= Synchronize Server  Server List @Web Managemert IDs  Groups

Fackages Lontiguration Manage Helgvanie

=i

Manage

Manage includes common management commands with icons for Packages, PXE Server, ThinManager
Server List, DNS, Web access, and TermSecure Access Group management:

The Manage IDs is a new feature to manage Location IDs for Relevance.

- | =8 1 .
.E.l‘| Cobalt 7 = ThinManager v7.0 El@
Edit Manage Install Tools View Remote View Hzlp

il L 3

!._'. & Frmware | 2} Boot Loader = - =4

= &Module: 5% Chain Loader —_— z
Firmware Licenses TermZap @ Reports

Patkage Database
Packages Boot Files Licensing | TermCap | Reports
Install

Install includes common commands with icons for installing Firmware Packages, Modules, Licenses,
the TermCap database and Reports.
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-4, Cobalt - || ;'FThinManagE w70

Edit Manage Install Tools View Remote View Hzlp

:: ] E Reboot Server @CalibrateTouchscreew Enable @

Power On e Send Meisage 5% Disable
Re:tart Reboot Zlear
W& Power OFF
Fower Terminal Operations Enable/Disable | Event Log
Tools

=l=lE

Tools include common commands with icons for Restarts, Reboots, Touchscreen Calibration,

Disabling, Enabling, and clearing the event log.

.E.| —, Cobalt ol FThinManager v7.0
Edit Manage Install Tools View Remote View Hzlp
Status Bar = D Disable Tab Reordering i ‘\
[ show Connected Only L [ Dicable Tab Tear Off z
Apolication  Tabs Repcris
Options - -
Interface Theme Reports

View

) Print

i, Print Praview

Print

==&

View includes common commands with icons like Reports, Applications, and Tabs. Reports open the
Select Reports window. Application lets you select the theme for the new ThinManager interface, and

Tabs allows you to pick the look of the detail pane tabs.

-

| —. Cobalt - = FThinManager +7.0
Y, % - r 9
Pkt
Fdit Manane Tnstall Tranls Wiewr Remnte View Hz=lp
Interactive Send Keys - I
Scaled to Window Zoom In
Connert
Go Full Screen Foom Cut Options
Shadow Connect

Remote View

=3

Remote View includes common commands with icons like Interactive, Scaled to Window, Go Full

Screen, Send Keys, and Connect Options.

Be careful with Go Full Screen. This will make the shadowed terminal’s image full screen. Although this
can be reversed by selecting the CTL+ALT+Break buttons it is often forgotten. If you go full screen and
forget the key sequence use ALT+F4 to close ThinManager. It will close the full screen session.

Help includes About ThinManager which shows the version and build number of ThinManager.
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24. Current Configuration
The current configuration in the example was created in ThinManager 6 and upgraded to ThinManager 7.

Each terminal is logging in with a Windows account and is running two display clients, HMI_New and
either Reports or FormO1.

'ﬁ{| Cobalt - |5 £ ThinManager v7.0 El El El
Edit

Manage Install Tools View Remote View Help

I EI .4 Restore |ﬁ! | L}'«_rfDNS Configuraticn @ kl? d}
£ Backup (B () Configure Default Terminal

¥E ThinManager Manage Access Settings

Synchronize Server  Server List gWeb Managemert IDs Groups
Paccages |  Configuration Manage Relevance
Shadow Configuration Modulzs Schedule Properties ¥
=B Termirals Attribute Value B
1@ Praductinn Terminal Praperhies
=- = 01_uNO_2053E P anfacturer GEMERIC I
5 HML_New Miodel Murber FE
: [-El% Reports Videc Caontraller A0 Geoce L
EQ 02 Aristab824 ToucnScreen Typs 3
? HMI_New Firrmware Package Model Drefault
: [-El% Reports
E“Q‘ 03_Advantech3820 Lagin Userrame admnd
- HMIL_New . .
T E Liogin Domain
mi Form01 Fieplaceable TES
= El 04_PHE Termtek _
Allow Shadowing YES
Allow Interaztive Shadowing TES
YES

Teminal Effects
\Fﬂ e Stahs Meszages VFS
m:nk YES
Display Clients \* Hbdl_New

Form1
lze MultiStation MO

Eﬂ]:]]i]]ﬁ&'\}}: 1| 1n 3

Terminal Tree

The terminals can continue to run in this configuration but they don't gain any of the Relevance features
or functions.
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2.5. Adding a Location

In ThinManager you deploy applications by defining a terminal, configuring it with applications and a user
account. This allows the operator to access the applications needed.

ThinManager  Application User Operator
Terminal Display Client Account Station

ol
e

The new Relevance method will add a location. The application and user account will be added to the
location.

e

ThinManager Deployment

Terminal Location Application User Operator
Station

First Relevance Deployment

The first task is to create a location and re-apply the application and user account to the location which
will then be assigned to the terminal.
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2.51. Location Configuration Wizard

Open the Locations branch by selecting the Location icon, the globe, in the Tree Selector at the bottom
of the tree.

£

= |4, |Cobalt ~ |4} €&  FThinManager v7.0 Sl ===
' Edil Mdnaye InsLall Tuwly Wiew Remule View Help
F_ & Restare 1= | s DS Confiouraticn &) [=Y1 <
& Backup ¥ad Location Conf guration Wizard CX
I
synchron Location Name
Packages | Configuratis Enter Mame for this location

Location Mame

------ G Locations
oe o

This must 2& a unique name using letters, numbers, hyprens (),
and undercores {_) ony.

Description

Location Grous

Change Group

Copy Settings
[ Copy Settings from another Loczstion

[

Pemissions

Mest > Finish ‘ Cancel Help

== 2]

Location Configuration Wizard

Right click on the globe Locations icon in the tree and select Add Location to open the Location
Configuration Wizard.

Name the location.

Select Next to continue.
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I M

¥a3 Location Configuration Wizard 2

Location Options
Select Options for the location

Options
300

Inactivity Timeout SECE

Relewance Id Signal Loss Timesout EZEE

Activate Display Client at Log In
Erforce Location Fencing

Inherit from parent Locations

Allow Local Access

Allow Remote Access

Rezet Clomed Sezsions om Logout
Allowe Location to be selected manually

—I_l?I?I?I_I?IE‘

< Back MNexd Finish Cancel Help

Location Options Page

The Location Options page has several configurable options that control the remote access.

Inactivity Timeout — A Relevance user will be logged off after this interval if inactive.

Relevance ID Signal Loss Timeout — This is the interval before a Relevance user is logged off
due to lack of a signal.

Activate Display Client at Log In — This brings the display client to the forefront when the
Relevance user logs in.

Enforce Location Fencing — This controls access in an area with nested locations. If local
fencing is enforced the user has to be within the fence to access the sub-locations.

Inherit from parent Locations — This allows nested sub-locations to inherit the parent display
clients.

Allow Local Access — This allows a Relevance user to access the location from that location.
Unchecking this will only allow remote access.

Allow Remote Connection - This allows a Relevance user to access the location from a remote
site. Unchecking this will only allow access at the location.

Reset Cloned Sessions on Logout — This will close any cloned sessions once they are
disconnected.
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e Allow Location to be selected manually — This allows a location to be manually selected.
Unchecking this will require the Relevance user to use a Resolver like QR Codes, Wi-Fi, or
Bluetooth to initiate the location access.

Checking the Allow Location to be selected manually checkbox reveals other settings.

i

-

A | ncation Configuration Wizard @
Location Options
Select Options for the location
Options
Inactivity Timeout 300 SECE
Relevance Id Signal Loss Timeout 15 secs
Activate Display Cliert at Log In v
Erforce Location Fencing B
Inherit from parent Locations v
Allowe Local Access v
Allowe Nemote Access [+
Reset Cloned Sessions on Logout [
Allow Location to be selected manually I~
Allowed Manually Selected Location AﬂJ
[ Alow Shadowing
v Alow Cloning
v Alow Transfer
= Back Meet = Finich Cancal Hslp

Location Options Page
Allow Manually Selected Location Actions — These are the actions you can manually select. You can
allow all, or none.

e Allow Shadowing — This allows a duplicate of the display to be shown on the mobile device.

e Allow Cloning — This allows the user to launch the same applications as the location but using
their Windows account.

e Allow Transfer — This allows the display to be moved from the location to the mobile device.

The defaults are fine but you have the option to customize the settings as needed.
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¥a3 Location Configuration Wizard

Display Client Selection

Available Display Clients

Select the display clients to use at this location

Selected Display Clients

£ Legacy_HMI -
E}{P_Daslﬂup

Q Line_2

@ Shadow_5820

4
(1 Shadow_Any T
;Calculatcur — —
Pl Desk21_43

F Desk44_45

A Excel

E | ey o ] o
Edit Display Clients

< Back MNexd

R HMI_New
F FormD1

s
w

Cvemde
Cancel Help

Terminal Server Selection
This example will replace the display clients of the terminal with the same display clients on the location.

Apply the desired display clients to the location and select Next to continue.
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i

¥a3 Location Configuration Wizard

Windows Log Im information
Enter Windows usemame and password information.

Windows Log In Information

|Jzemame |I|:u:a‘ti|:|n'l

Passward |‘

Verfy Password i

Domain |

< Back MNexd Cancel

Verify

Help

Window Log In Information Page
A location with a display client will require a Windows username.
Enter a valid Windows username in the Username field.
Enter the password in the Password and Verify Password fields.

Select Next to continue.
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i al

¥a3 Location Configuration Wizard @

Relevance Resolver Selection
Assign Relevance Resolvers to this location

Relevance Resolvers

Name | Type | Action

Add

< Back | Finish | Cancel Help

Relevance Resolver Selection Page

The Relevance Resolver Selection page allows the association of Resolvers to the location.
Resolvers include

Bar Codes

QR Codes
Bluetooth Beacons
Wi-Fi Access Points
GPS

We will explain the configuration of Relevance Resolvers later.

See Using the Mobile Device to Add Resolver Codes at page 55.

Select the Finish button to create the Location.
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= |Q§ Cobalt - 4 &2 FThinManager v7.0 |=| [=|[E3]

Edit Manage Install Tools View Remote View Hzlp
FeaThinkanager Server - Remove & Add &) Add Group | &4 Find [Ctrl-F)
’Add ThinManager Server Refrash r Bl Lock | ' Rename Find Mext (F3]
. Maodify ;
& Disconnect 1 Unlock &3 Delete
ThinManager Server Edit Find
Summary Event Log hd
=4 Locations Attribute Value
B Vet _
5 Form01 Total Lacations 5
? HIML_Mew Cour: of Terminals at Location:s I
E-@ Loc2
5 Form01
- [H-F HMLNew
@ Loc3
5 Form01
- HM_New
- Loc 4
5 Form01
- HMIL_New
M- Loc 5
5 Form01
m? HIVIL_Mew
SR FARE

Location with Assigned Display Clients

The Location tree will show the created Locations and the display clients assigned to it.
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2.6. Adding a Location to a Terminal

Now the newly created location needs to be attached to a terminal.

< |"'ﬁ. Cabalt - |2 r'?ThinManagew?.ﬂ =| =22
Edit Manage Install Tools View Remote View Help
Thinl’\u‘anager SEemver | . - Damava A A Ardd Cernwn | L1 Eind [Ctr|-F)
’Add ThinManager Se =1 Terminal Configuration Wizard X | t F)
¥ Disconnect Terminal Name \ O J
Thin Enter the name fo- this terminal, selec: the terminal group to whizh ’ ‘ d
this terminal t_:elon;s. or choose to copy the configuration from A
another teminal. Event Log =
EQ Termirals — lemind Mame i
(- Producton 01 UNO 2053E R
% 01_UNG_203 This must 2 a unique name using letters, numbers, hypnens (), 53E
- Q 02 Arictabad and undercorza () ony.
= 03 Advante Nescrption 3
- = 05_MultMe — Termind Group
I Change Group | m
G
—Copy Settings
[ Copy Settings from another Termrinal Copy Fam | it
Pemissions |
< Back Nedt > Fiish | Cancsl Help |
- AT 3T gL T dUE TEa
ﬁ !‘ 3 » R = e s
— ) '\) - ‘| 1 b

Terminal Configuration Wizard
Select the Terminal icon on the Tree Selector at the bottom of the tree to open the Terminals branch.

Highlight a terminal and double click or select Modify to open the Terminal Configuration Wizard.
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¥ad Terminal Configuration Wizard [ =2 |

Terminal Mode Selection p

Select the operating modes far this terminal

Teminal Mode

I¥ Use Display Clierts

[ Enable MultiMonitor

r

I¥ Enable Relevance User Services

I¥ Enable Relevance Location Services

< Back Mexd Finish Cancel Help

Terminal Mode Selection Page
Navigate to the Terminal Mode Selection page. There are two Relevance checkboxes.

Enable Relevance User Services — This uses the ThinManager TermSecure Access to control access
to applications.

Enable Relevance Location Services — This allows the terminal to use Locations in its configuration.

v Check the Enable Relevance Location Services checkbox to use Locations.
Select Next to navigate to the Display Client Selection page.
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V24 Terminal Configuration Wizard

Display Client Selectiorn

Awvailable Display Clients

Select the Display Clients to use on this teminal

{57M Legaey_HMI -
EXP_DESHDD
@ Line_2

(&l Shadow_5820
[ Shadow_Any
;Caleula{or
7l Desk21_43
[ Deskas_a5
Ml Excel

Al __nn

Edit Display Clierts

< Back Neat >

ERIHMI_New
8l Formin

Finish |

Overide

Cancel | Help |

V=4 Terminal Configuration Wizard

Display Client Selection E
2 =

Select the Display Clients to use on this terminal
A

Available Display Clients Selected Display Clients

{5M Legacy_HMI -
EXP_DESK‘[DD
@ Line_2

(&l Shadow_5820
[ Shadow_fny
;Caloula{or
il Desk21_43
[ Deskas_45
Bl

Al

-
=

m
Ad

Ovemide

Edit Display Clients

< Back Mext = Finish | Cancel | Help |

Remove Display Clients on the Display Client Selection Page

Remove the existing display clients from the terminal by highlighting them and selecting the left arrow

button.

The user will access the display clients through the location, not the terminal.

Select Next and continue to the Relevance Options page.
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¥=3 Terminal Configuration Wizard @

Relevance Options w
Select the types of Relewance Resolvers to use on this client. }
Optionaly choose an assigned location for this client R

Assigned Location
Change

=
Clear

Options
Iv Allow selection of Location manually

Emabled Resolver Types
I+ Enable QR Code Location Ids
I+ Enable Blustocth Locations
[+ Enable GPS Locations
I+ Enable Wi-Fi Locations

Resolver Transmission Interval 3000 ms

< Back Mexd Finish Cancel Help

Relevance Options Page
Select the Options before choosing a location. Once the Location is assigned the Options are locked.

v' Select the Options before choosing a location. If you need to change an option you can
clear the location with the Clear button, change the option, and then re-assign the
Location.

The Options include:

o Allow Selection of the Location manually — This will let the user select the location manually
from a menu on the mobile device. If this is unselected then the user must use a Resolver.

Enable Resolver Types — Relevance has several methods of resolving the location to allow specific
applications to get sent to specific locations.

e Enable QR Code Location Ids — This allows the scanning of a QR code to determine the
location.

e Enable Bluetooth Locations — This allows the use of Bluetooth beacons to determine the
location.

e Enable GPS Locations— This allows the Global Positioning System of the mobile device to
determine the location.

e Enable Wi-Fi Locations — This allows the signal strength of Wi-Fi access points to determine the
location.

Each method selected will require configuration to associate a location with the Resolver data.
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Select the Change button to open the Select Location window.

Select Location

[mESa]
=- L::u cations Ok |
_ careel |

Loz 1

Loz 2 Carcel

Select Location Window
The created Locations will be displayed in the Select Location tree.

Highlight the desired Location and select the OK button.
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¥=3 Terminal Configuration Wizard @

Relevance Options t?’
Select the types of Relewance Resolvers to use on this client. }
Optionaly choose an assigned location for this client R

Assigned Location

Clear

Options
[
Emabled Resolver Types

<] <] € ¥

Resolver Transmission Interval 3000 ms

< Back Mexd Finish Cancel Help

Location Assigned
. Once the Location is assigned the Options are locked.

v" If you need to change an option you can clear the location with the Clear button, change
the option, and then re-assign the Location.

Once the location is assigned select Next and navigate to the Log In Information page.
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¥=3 Terminal Configuration Wizard @

Log In Information
p

Enter the log in information to log in automatically. Leave the login
informaticon blank or fill onty some of the fields to force manual log in. R

Windows Log In Information

| lzemame |

Password |

Werify Password |

Domain ||

< Back Mexd Finish Cancel Help

Log In Information Page

The terminal was assigned a user account to allow it to log in to the servers. This is not needed because
the user account is assigned to the location.

Clear the Username and Password fields.
Once the Username is cleared select the Finish button to complete the wizard.
Apply the changes.

Right click on the terminal in the tree and select Restart Terminal to load the new configuration.
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= |}, |Cobalt - |5 FThinManager v7.0 =S

Edit Manage Install Tools View Remote View Hzlp

! 4 Restare S L &+ DNS Configuraticn = j

i | = [ g ¥
‘?,_.;Backl.p —l (% Configure Default Terminal

"E ThinhManager Manage Access Settings

Synchronize Server  Server List gWeb Managemert IDs Groups
Paczages Configuration Manage Relevanie

Configuration Modules Schedule Properties Event Lcg ¥

=B Termirals Attribute Value -
i @ Praductinn Frap Antkey - Mes Coantral+Pan= Nimwa
E| Q} 01_UNGO_2053E Group Haotkey - Previous Cortrol+Pags Up
. fﬁ HMI_Mew Ingtant Failowsr Hotkey Dizabled
- j@ Form01 “iling Hathey Disabled

E| E; 02 Aristabazd

| % HMI_New E| Ei 02_Aristab824 h
m 4 Form01 Eriabies Rl
...... % o \ Enable Releva] H MI_H Ew
[=- [, U4_PXE_l ermiek i :
: d L : i
miﬁ HM Mew Mmt ﬁ FI:I rmﬂl

-8 Form01

41~ I U5 Mult Monror pelovance Al ... Q 03_Advantech5820 | -
------ 5 MobileD5 PBS e OR Codes
...... B Mobiled7 ACP Usze Bluetooth YES
Iz RPS YFS
Use WiFi YES
Relevence Rzsolver Updets Inkzeval [mz) 2000
Show Main Menu YES

)¢

BiEzoo: o

Locations on Terminals in Terminal Tree
The application is now running on the location which is assigned to the terminal.
The tree will show location icons to show what display clients are from the location.

In this example the terminals are using locations. The 03_Advantech 5820 doesn’'t show locations
because it is an older Package 5 terminal and Relevance requires Package 6 or later.

v" The user should see no difference in the application deployment using Locations than
when the application was assigned to the terminal.

Relevance makes changes when a mobile device is added to the system.
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3.

Using Mobile Devices to Interact with Relevance

Adding a location to a terminal doesn’t seem like it makes any difference. The application runs the same
on the terminal versus a location on a terminal. The difference is the interaction a user can have with that
location using a mobile device.

Relevance uses Resolvers to define the location.

Manual Selection — This allows user select the location manually from a menu on the mobile
device.

QR Code — QR codes can be created to define a location.

Bluetooth — This allows the use of Bluetooth beacons to determine the location.

GPS - This allows the Global Positioning System of the mobile device to determine the location.
Wi-Fi— This allows the signal strength of Wi-Fi access points to determine the location.

Resolvers are identified and marked using the mobile device so it is important to configure a mobile
device for identifying the resolvers in Relevance
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3.1. Configuring an iPad in ThinManager

A configuration needs to be created in ThinManager so that the mobile device can join the system as a
terminal.

4
¥, | Caobalt - | 7 ThinManager v7.0 =] =22
Pkt
Edil Fldnayge InsLall Tuwly Wiew Remule View Help
EAThinkanager Server | = Damsa Al Add Croun Eind (Ctrl.F)
YA Terminal Configuration Wizard S  (F3)

#F Add ThinManager Se
7{;{‘d\"“Disc-:ur'mect Teminal Name ﬂ
A

Enter the name fo- this terminal, selec: the terminal aroup to whizh

Witk this terminal belongs, or choose to copy the configuration from .
another teminal. -
El@ Termirals Temind Mame
@, Preducton |I'lJ10:uiIeI}E| _
Q 01_UNO_203 This must 32 a uilgue name using letters, numbers, hyprens (),
...... Q 02 Arista5ad and underscores (_) ony.
b =l 03 _Advante Description 15 cays, Thours, 54 m. .

days, 22 hours, 13 min...

rwgoome | |

- [E 04_PXE_Ter
- 05_MultMe Temina Group

Copy Settings

!

[~ Copv Settinas from another Tenrinal

Pemisions o

Ment = ‘ Cancel Help |

=i ®m2 o |

ThinManager Terminal Configuration Wizard

Open ThinManager.
Select the Terminal icon to show the Terminal branch of the tree.

Right click on the Terminals branch and select Add Terminal to launch the Terminal Configuration
wizard.

Enter a name for your mobile device and select Next.
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Select the manufacturer and model of this terminal .

Use this to configure the type of hardware for this terminal.

Make /OEM  |Apple

Led Lo

Model liFad

OEM Maodel iPad
Video Chipset UMKENOWN

Terminal Fimware Package Model Default J

Terminal will un Package 7

Teminal ID and IP Address
Clzar

Teminal 1D Maone
Edit

< Back

| Cancel | Help

¥=3 Terminal Configuration Wizard @

Terminal Hardware
p

Terminal Hardware Page

Select your make and model of hardware. An iPad is Apple / iPad.

Navigate to the Terminal Mode Selection page by clicking Next.
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¥=3 Terminal Configuration Wizard @

Terminal Mode Selection p

Select the operating modes far this terminal
)

Teminal Mode

I¥ Use Display Clierts

I¥ Enable Relevance User Services

I¥ Enable Relevance Location Services;

< Back Mexd Cancel Help

Terminal Mode Selection
Check Enable Relevance User Services to use Relevance Access to control access to applications.
Check Enable Relevance Location Services to allow the device to use Locations.

Select Next.
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¥=3 Terminal Configuration Wizard @

Display Client Selection p

Select the Display Clients to use on this terminal
)

Awvailable Digplay Clients Selected Display Clients

£7M Legacy_HMI -
E:’{P_DESHDEI

Q Line_2 :
[ shadow_5820
(8 Shadow_pny
?Calculaﬁ:r
il Desk21_43 -
P Desk44_45
il Eccel

(S

Edit Display Clients Ovemde

m

|A|V

< Back Mexd Finish Cancel Help

Display Client Selection Page

The mobile device can have display clients assigned to it permanently, and then access others with
Relevance. This example will leave the display clients off of the mobile device to show the effect of
Relevance more clearly.

Leave the Selected Display Clients list empty on the Display Client Selection page.

Select Next to navigate to the Relevance Options page.
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¥=3 Terminal Configuration Wizard @
Relevance Options ﬂ'
Select the types of Relewance Resolvers to use on this client. }
Optionaly choose an assigned location for this client R

Assigned Location
Change

=
Clear

Options
Iv Allow selection of Location manually
Emabled Resolver Types
I+ Enable QR Code Location Ids
I+ Enable Blustocth Locations
[+ Enable GPS Locations

[+ Enable Wi-Fi Locations;

Resolver Transmission Interval 3000 ms

< Back Mexd Finish Cancel Help

Relevance Options
Select the Resolvers you want to use, including the Allow selection of Location manually checkbox.

v" You can start with one resolver and add the others as you deploy them, or start with all the
resolvers selected and remove the ones you chose not to use. The central management of
ThinManager and Relevance make changes to configuration easy.

Select Next to navigate to the Log In Information page.
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¥=3 Terminal Configuration Wizard @
Log In Information w

Enter the log in information to log in automatically. Leave the login }
informaticon blank or fill onty some of the fields to force manual log in. R

Windows Log In Information

| lzemame |terrn2

Password I

Werify Password |"|

Domain |

< Back Mexd Finish Cancel Help

Log In Information Page
Enter a user name in the Username field.

Enter the password in the Password and Verify Password fields.

Select Finish to complete the configuration of the mobile terminal.
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3.2. Configuring an iPad for Relevance

The iPad needs to have the iTMC client installed. The iTMC application can be downloaded from the
Apple App Store for free.

1:14 PM

78% Wb
iPad Apps iPhone Apps (o] thinmanager o
2 Search Results Price * All Categories ¥ Kids ¥ Relevance v Reset
ThinManager iTMC e
w Automation Control Products Automation Control Products
P OPEN Pr OPEN

ThinManager Mobile | iTMC

(= fy

Purchased Updates

ThinManager in the Apple App Store

Go to the Apple App Store.
Enter ThinManager in the search field.
Select the iTMC application and select Open. It will download and install on your iPad.

The ThinManager app shown on the left is the ThinManager Mobile app that lets you control
ThinManager from a mobile device. The iTMC application is on the right.
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THINNMANAGGGFR I TNMC

=

ThinManager iTMC Configuration Screen

Select the Settings button at the bottom to launch the Settings page.
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Settings

ThinManager Servers

Add ThinManager Server

Delete ThinManager Server

Password

Set Password

Relevance Resolvers
Register QR Code

Register GPS Location
Register Bluetooth Beacon
Register WiFi Access Point

Sound

Location Sounds

Toolbar

Show Toolbar

[ on @
User Sounds [ on @)
(on @
[ on @

Show Menu Button

Settings Page
Select Add ThinManager Server to launch the Add ThinManager Server page.
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@ Add ThinManager Server ﬁ

Description

Cobalt

Primary ThinManager Server IP

10]

Secondary ThinManager Server IP

BB EOONG
BOHENNOOOES

Enter the IP address of the ThinServers (usually the ThinManager Server) in the Primary ThinServer IP
field.

Add ThinManager Server Page
Enter your ThinManager Server name in the Description field.

Enter the IP address of a secondary ThinManager Server, if you have one.
Select the Save button in the corner. This will return you to the Settings page.

Select the Configurations button in the top left corner to return to the configurations screen.
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3.3. Associating the iPad to the Configuration

Once the ThinManager Server is defined on the iPad you need to associate the hardware to the iTMC
configuration you created.

Cobalt

Primary: 10.7.10.30
Secondary: (None)

Terminal Name: Mobile06_FPBS

THINNMANAGGGFR I TNMC

“settings |

Defined ThinManager Servers
The defined ThinManager Server will be displayed on the configuration screen.

Select the ThinManager Server. You will be connected to the ThinManager Server.
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Pick Replacement

” Cancel

‘.ﬂj Create new Terminal
L

‘_F‘J Production
ln.uuﬂ

M| 05 MultiMonitor
L

| pobileos PBS
|

| Mobile07 ACP
| o—" |

Pick Replacement

A Pick Replacement window will be shown allowing you to select the newly created terminal
configuration or to launch the Terminal Configuration Wizard by selecting Create New Terminal.

Touch your newly defined terminal to choose the configuration you created for the iPad. This will tie the
mobile device to the configuration in ThinManager.
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“iTMC” Would Like to Use
Your Current Location

Don’t Allow OK

ININAANIACED 2" R A

ThinManager iTMC Home Screen
The terminal will be connected, logged on, but no applications are running because we left that blank.

A dialog will open stating that “iTMC Would Like to Use Your Current Location”. This enables the GPS
location tool.

v" Allow the “Use Current Location” to enable GPS as a resolver on this mobile device.
Select the OK button to allow GPS as a resolver.
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4. Manual Interaction with Locations

A mobile device can connect to a Location and manually interact with the applications. The methods are:

¢ Shadowing — Shadowing duplicates the graphic output of the Location screen and sends it to the
mobile device.

e Transferring — Transferring sends the graphic output of the location to the mobile device instead
of the location. This requires the operator to manually allow the transfer.

e Auto-Transferring — Auto-Transferring sends the graphic output of the location to the mobile
device instead of the location. This does not require the operator to manually allow the transfer.

e Cloning — Cloning will create a duplicate session for the mobile device using the configuration of
the location and the user credentials of the mobile device.

=zl

Shadowing

Shadowing duplicates the graphic output of the location and sends it to the mobile device.

=z el
@

Transferring

Transferring sends the graphic output of the location to the mobile device instead of the location. This
can be done automatically or set to require the operator to manually allow the transfer.
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Clone

Cloning will create a duplicate session for the mobile device using the configuration of the location and
the user credentials of the mobile device.

4.1. Shadow

Shadowing duplicates the graphic output of the location and sends it to the mobile device.

Shadowing

The mobile user will see the exact display as the location.
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Open the iTMC program, select your ThinManager Server, and touch the Menu button in the upper right
corner to launch the Main Menu window.

Main Menu

Information
Info
Gestures and app versio

About

P Addresses, Terms

View Bluetooth Beacons

View WiFi Access Point

Actions

Login User

Login Location
Manually selec

ScanlD

can a relevance iden

Main Menu

Touch the Login Locations on the menu to open the Select Location window.
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Select Location

Select Location Menu

Select a location to open the Select Action window.
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Select Action for Loc_4

Shadow

Transfer

Clone

Select Action Window
The Select Action window will list the actions that are allowed at the location.
Touch Shadow.
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MIXING BOILERS TEMP ALARMS TRENDS MAINT

iTMC Shadowing Location
The screen should show the shadow of the location.
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— Mobile06_PBS — E“i;i “Cogin || Wenu |

Mobile07_ACP
Loc_5

THININAANIAGSFR I TNCS

Single Display Client Shown in Shadow

The shadow will only show one display client window because you are shadowing the location and are
receiving the current graphic output from the location.

Touch Leave to end the shadow.

Relevance User Manual -46 -



4.2, Transfer

Transfer is similar to Shadow except that the user has to allow the transfer at the location.

=zl

Transfer

This prevents someone from taking the session while the operator is busy with a process. It also allows a
mobile user to take sole control of the location.
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Open the iTMC program, select your ThinManager Server, and touch the Menu button in the upper right
corner to launch the Main Menu window.

Touch the Login Locations on the menu to open the Select Location window.

Touch a location to open the Select Action window.

Select Action for Loc_4

Shadow

Transfer

Clone

Select Action Window

Select Transfer from the Select Action window.
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= Mobile06_PBS

Terminal 04_PXE_Termtek has 15 seconds to accept

THININMANAGSCFR I ITNCG

Wait for Transfer Permission Message

The user of the location will need to allow the transfer.

Relevance User Manual -49 -



4.2.1. Transfer at the Location

A dialog box will be displayed at the location to allow the transfer.

Location Logaoff

Allow transfer of location Loc_1 to another device?

YES | NO

Location Logoff Dialog Box
Select the Yes button to allow the transfer.

The iTMC client will be allowed to display the location display.

— Mobile06_PBS (“Ceave || 'scanio N Login | Wenu |

HMI_New
| Loc_4

| | FLOW
{ FLow |

.

Transferred Location Display

The Transfer will show all the display clients on the location instead of just showing the display output of
the location

The location display can be restored from the iTMC client or the location.
Selecting the Leave button on the iTMC client menu will restore the display back to the location.

Selecting the Restore Location button at the location will also restore the display.
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MAAIN RAET

- Log In ¢ Restore Location | About | Cancel |

..............................

Main Menu at the Location
Go to the location.
Select Restore Location.

This will launch a dialog box on the iTMC client to warn the mobile user that they will be losing the
transfer.

Location Logoff

Allow transfer of location Loc_4 to
another device?

YES

NO

MORE TIME

TEMP

Location Logoff Dialog

When the user at the location selects the Restore Transfer button a warning message will be sent to the
mobile device.

The mobile user can select Yes to allow the transfer back to the original location, No to refuse the
restoration, or they can select the More Time button to delay the restoration.

Select Yes to allow the transfer back to the location.
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4.3. Clone

Clone will duplicate the display clients of the location on the mobile device but the sessions will be
created with the mobile device Windows user account.

Clone

This allows a mobile user to get the HMI or other software and have independence from the user at the
location.
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Open the iTMC program, select your ThinManager Server, and touch the Menu button in the upper right
corner to launch the Main Menu window.

Touch the Login Locations on the menu to open the Select Location window.
Touch a location to open the Select Action window.
Select Clone.

A new session will be created using the credentials from the iTMC configuration.

G e —0—n [IE0E0 £33 E3

i

MIXING

T1
G C

—

\ /
7\

T4 =

\ /
£\

STEAM

’ MIXING BOILERS TEMP ALARMS TRENDS MAINT

Cloned Session

Touch Leave in the top corner to close the iTMC client.
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Note on Licenses:
Relevance requires a ThinManager system with a Relevance License installed.

Terminals connecting to Microsoft terminal servers and running applications will require TS/RDS
CALs and application licenses.

Relevance requires a mobile device configured as a terminal. This mobile device requires a
ThinManager XLi license.

An application license and a Microsoft TS/RDS CAL are needed for cloning as the terminal is starting
a session on a terminal server and starting an application.

Transfer and shadow do not necessarily require an additional application license and TS/RDS CAL
as they are only viewing the output already sent to the terminal/location

Relevance User Manual -54 -



5. Using the Mobile Device to Add Resolver Codes

Relevance can use several resolvers to locate the mobile device.
Resolvers include

QR Codes

Bar Codes
Bluetooth Beacons
Wi-Fi Access Points
GPS

This section will cover each of the Resolvers.

5.1. QR Codes and Bar Codes

Relevance can use QR and bar codes as location resolvers. The iTMC program uses the build in camera
as a scanner and can read both QR codes and bar codes. QR Codes can contain text, numbers, and
URLs while bar codes are limited to numbers.

The procedure is:

Create the QR codes or bar codes.
Launch the iTMC program and select the Settings button.

e Select the Register QR Code command under Relevance Resolvers. If you have more than one
ThinManager Server defined you will need to pick the ThinManager Server you want the QR code
registered.

e Scan the QR code in the camera window.

e Enter a name and select Register.

e The QR code will be registered and entered in the Resolver Management window that is

accessed by selecting Manage > Manage ID’s.

0 Q0070 4776 0
Q R -0 1 Bar-01

Sample QR Code Sample Bar Code

The procedure is the same for bar codes.

L
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Cobalt

Primary: 10.7.10.30

Secondary: (None)

Terminal Name: Mobile06_FPBS

Blue21

Primary: 10.7.10.21
Secondary: (None)
Terminal Name: (None)

THINNMANAGGGFR I TNMC

ThinManager iTMC Program
Open the iTMC program on the iPad.

Select the Settings button on the bottom to launch the Settings screen.
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Settings

ThinManager Servers

Add ThinManager Server

Delete ThinManager Server

Password

Set Password

Relevance Resolvers

Register QR Code

Register GPS Location
Register Bluetooth Beacon
Register WiFi Access Point

Sound

Location Sounds

Toolbar

Show Toolbar

L on @
User Sounds [ on @)
(on @
[ on @

Show Menu Button

Settings Screen

Select Register QR Code from the Relevance Resolvers menu.
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Select Configuration

Cobalt

Primary: 10.7.10.30
Secondary: (None)

Terminal Name: Mobile06_PBS

Blue21

Primary: 10.7.10.21
Secon (Mone)
Terminal Name: (None)

THININMANAGSCFR I ITNCG

Select Configuration

The program will display the Configuration screen to allow you to pick which ThinManager Server to
register the QR codes with.

Select your ThinManager Server from the list of ThinManager Servers.
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Enter QR Data

‘Register

Cancel

Scan New QR Code and Enter Name
The Scan New QR Code window will open the camera of the iPad.

Point the camera at the resolver. If you scan a QR code or bar code a dialog will open allowing you to
enter a name and to register it.

Enter a name in the field.

Select the Register button.
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Success

Successfully registered new
identifier.

Successful QR Code Registration

The dialog will tell you if the QR code registered successfully.
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i al
Resolver Management

Mame | Type Add
B8 Bar-03 QR Code
B or-01 QR Code Delete

Edit

Search

dadd

QK

Resolver Management Window

The QR code will be registered and entered in the Resolver Management window that is accessed by
selecting Manage > Manage ID’s.

5.2. Bluetooth Beacons

Relevance can use Bluetooth beacons as location resolvers. These need to be Low Energy Bluetooth
beacons that provide a unique name in the Advertising Packet.

The procedure is:

Add Bluetooth beacons.
Launch the iTMC program and select the Settings button.
Select the Register Bluetooth Beacon command under Relevance Resolvers. If you have more

than one ThinManager Server defined you will need to pick the ThinManager Server you want the
Bluetooth beacons registered.

Select the desired Bluetooth beacon from the generated list.

Enter a name and select Register.

The Bluetooth beacon will be registered and entered in the Resolver Management window that
is accessed by selecting Manage > Manage ID’s.
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Cobalt

Primary: 10.7.10.30

Secondary: (None)

Terminal Name: Mobile06_FPBS

Blue21

Primary: 10.7.10.21
Secondary: (None)
Terminal Name: (None)

THINNMANAGGGFR I TNMC

ThinManager iTMC Program
Open the iTMC program on the iPad.

Select the Settings button on the bottom to launch the Settings screen.
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< Main Settings

Add ThinManager Server

Delete ThinManager Server

PASSWORD

Set Password

RELEVANCE RESOLVERS
Register QR Code

Register GPS Location

Register Bluetooth Beacon

Register WiFi Access Point

SOUND
Location Sounds

User Sounds

TOOLBAR
Show Toolbar

Show Menu Button

Register Bluetooth Beacon Command on the Settings Page

Select the Register Bluetooth Beacon command on the Settings page.
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£ Settings Select Configuration

THINNMANAGGFR

Select Configuration

Select the ThinManager Server you want to register the Bluetooth beacon on.
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< Settings Register Bluetooth

ACP-00078068062E
RSSI:-66
Last updated 1 seconds ago

s93
RSSI:-76
Last updated 2 seconds ago

ACP-b86508af5990
RSSI:-75
Last updated 1 seconds ago

n8E
RSSI:-76
Last updated 11 seconds ago

Available Bluetooth Beacons
The mobile device will search for the Bluetooth beacons and list them on the Register Bluetooth page.

Select the desired Bluetooth beacon.
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Stand At Zone Entrance
You have selected the beacon
named ACP-00078068062E.
Please stand at the entrance to this
zone.

Press continue when ready.

Cancel Continue

Stand At Zone Entrance Dialog
The mobile device will prompt you to go to the location that you want as the entrance point for the zone.

Select Continue.
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Please Wait...
Please stand still while registration is

completing.

Cancel

Please Wait Message

It may take a few seconds to allow the device to read the signal strength to create the resolver data.
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Enter Location Description

Line02

Cancel

Enter Location Description

Once the data has been collected and the Bluetooth beacon is registered you will be prompted to name
the location.
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Success

Successfully registered new
identifier.

Success Dialog

The program will confirm successful Bluetooth registrations.

Relevance User Manual -69 -



6.

| al

Resolver Management @
Mame Type Add
55 Bar 03 OR Code
© Lineot Bluetooth Delete

Edit

Search

il

QK

'

Resolver Management Window

The QR code will be registered and entered in the Resolver Management window that is

accessed by selecting Manage > Manage ID’s.

5.3. Wi-Fi Access Points

Relevance can use Wi-Fi access points as location resolvers.

The procedure is:

Add Wi-Fi access points.

Launch the iTMC program and select the Settings button.

Select the Register Wi-Fi Access Point command under Relevance Resolvers. If you have
more than one ThinManager Server defined you will need to pick the ThinManager Server you
want the QR code registered.

Select the access point from the generated list.

Enter a name and select Register.

The Wi-Fi Access Point will be registered and entered in the Resolver Management window that
is accessed by selecting Manage > Manage ID’s.
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Cobalt

Primary: 10.7.10.30

Secondary: (None)

Terminal Name: Mobile06_FPBS

Blue21

Primary: 10.7.10.21
Secondary: (None)
Terminal Name: (None)

THINNMANAGGGFR I TNMC

ThinManager iTMC Program
Open the iTMC program on the iPad.

Select the Settings button on the bottom to launch the Settings screen.
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< Main

Add ThinManager Server

Delete ThinManager Server

PASSWORD

Set Password

RELEVANCE RESOLVERS
Register QR Code
Register GPS Location

Register Bluetooth Beacon

{Regis‘fer WiFi Access Point

SOUND
Location Sounds

User Sounds

TOOLBAR

Show Toolbar

Show Menu Button

Settings

ofo)

lole

Register Wi-Fi Access Point Command on the Settings Page

Select the Register Wi-Fi Access Point command on the Settings page.
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£ Settings Select Configuration

THININMANAGFR I TNMCG

Select Configuration

Select the ThinManager Server you want to register the Wi-Fi access point on.
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( Settings Register Access Point

INFO
BSSID = 28:cf:e9:84:4a:a1

Tap Here To Register

Available Wi-Fi Access Points

The mobile device will search for Wi-Fi Access Points and list them on the Register Access Points
page.
Select the desired access point.
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Enter Description

Enter Location Description

Once the data has been collected and the Wi-Fi access point is registered you will be prompted to name
the location.
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Success

Successfully registered new
identifier.

Success Dialog

The program will confirm successful Wi-Fi registrations.
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Resolver Management @
Mame | Type | Add
54 Bar-03 QR Code
B Linens Bluetooth Delete

I_ F Lined5 Wi-Fi Access Point |

B8 QR-01 OR Code Edit

il

Search

QK

'

Resolver Management Window

7. The QR code will be registered and entered in the Resolver Management window that is
accessed by selecting Manage > Manage ID’s.
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5.3. GPS

Relevance can use Global Positioning, or GPS, as a location resolver. The iTMC program uses the build
in GPS system to identify the location.

“iTMC” Would Like to Use
Your Current Location

Don’t Allow OK

ININAANIACED i"T"RA

ThinManager iTMC Home Screen

When a mobile device first connects to ThinManager to receive its configuration a dialog will open stating
that “iTMC Would Like to Use Your Current Location”. This enables the GPS location tool.

v" Allow the “Use Current Location” to enable GPS as a resolver on this mobile device.
Select the OK button to allow GPS as a resolver.

The procedure for using GPS is:

e Allow GPS on the mobile device and in the iTMC program.

e Launch the iTMC program and select the Settings button.

e Select the Register GPS Location command under Relevance Resolvers. If you have more
than one ThinManager Server defined you will need to pick the ThinManager Server you want the
QR code registered.

e Select the location to register.

e Enter a name for the location.

e The GPS location will be registered and entered in the Resolver Management window that is
accessed by selecting Manage > Manage ID’s.
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Cobalt

Primary: 10.7.10.30

Secondary: (None)

Terminal Name: Mobile06_FPBS

Blue21

Primary: 10.7.10.21
Secondary: (None)
Terminal Name: (None)

THINNMANAGGGFR I TNMC

ThinManager iTMC Program
Open the iTMC program on the iPad.

Select the Settings button on the bottom to launch the Settings screen.
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< Main Settings

Add ThinManager Server

Delete ThinManager Server

PASSWORD

Set Password

RELEVANCE RESOLVERS

Register QR Code

Register GPS Location

Register Bluetooth Beacon

Register WiFi Access Point

SOUND
Location Sounds

User Sounds

TOOLBAR
Show Toolbar

Show Menu Button

Register GPS Location Command on the Settings Page

Select the Register GPS Location command on the Settings page.

ole

lole
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£ Settings Select Configuration

THININMANAGFR I TNMCG

Select Configuration

Select the ThinManager Server you want to register the GPS location.
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( Settings Register Location

CORDINATES
Latitude: 34.103903 (deg)
Longitude: -84.240393 (deg)
Altitude: 321.082306 (m)

INFO
Updated 0 seconds ago.

Horz Accuracy: 65 meter radius.
Vert Accuracy: 10 meters

Tap Here To Register Location

GPS Location
The mobile device will access the GPS location and list tit on the Register Location page.

Select the Register Location command.
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Enter Description

Line0d

Cancel

Enter Location Description

Once the data has been collected and the GPS coordinates are registered you will be prompted to name
the location.
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Success

Successfully registered new
identifier.

Success Dialog

The program will confirm successful GPS registrations.
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Resolver Management @

Mame | Type Add
B8 Bar-03 QR Code

@ Lineo1 Bluetooth Delete
Ellinen? Aluetonth

_‘?’ Lined5 WiFi Acoess Point S
B8 QR-01 QR Code ear
B QR-02 QR Code

B QR-03 QR Code

&5 QR-06 QR Code

QK

'

Resolver Management Window

The GPS location will be registered and entered in the Resolver Management window that is accessed
by selecting Manage > Manage ID’s.
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54 Adding Actions to Resolver Codes

The Resolvers can be applied to a location and can have an action associated with it so that using a
resolver will launch a particular action.

Select a Location tree from the Tree selector at the bottom of the ThinManager tree.

i "y
= |'~.g Cobalt - |5 Q ;'?ThinManage vi.0 E| E‘|§|
Edit Manage Install Tools View Remote View Help
@ .4 Restore =E | | K% DS Confiouraticn )] (=) A
%"':Backl.p ¥ Lucation Conlguralivn Wieard 3
5
Synchran Location Mamc u
Packages | Configuratid Enter Name for this location
-
— _ ~ Location M
[H-ig @ Locations N LI:H 1E|rne -
i C "~
5@ 1 - —
- — Formol This must 2& a unique name using letters, numbers, hyprens (),
;. ? orm and underscores ) ony.
i HIMIL_ Mg
= Description |
E—]Q Loc 2
- Loc3 [
0 Loc 4 Lacation Grouz £
|}]0 Loc 5 I Change Group |
—Copy Settings
[ Cupy Sellings hom anothe Locelion Copy From |

Pemissions |

<Back | Met> | Fmh | Cancel Help |

Allaw Clane TES

' ] b

ﬁ@iﬁ&E’f

Location Configuration Wizard

Double click a location to open the Location Configuration Wizard.
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i
¥a3 Location Configuration Wizard

Relevance Resolver Selection
Assign Relevance Resolvers to this location

Relevance Resolvers

Name | Type | Action

Add

< Back | Finish | Cancel

Help

Relevance Resolver Selection Page

Navigate to the Relevance Resolver Selection page.

Select the Add button to open the Choose a Relevance Resolver window.
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Choose a Relevance Resolhver @

Only Show Unassigned Resolvers [
Resolver Name QR-01

-

Resolver Description

Resolver Type QR Code

Choose Action

Settings

[l

Permissions

0K | Cancel

Choose a Relevance ID Window

The Choose a Relevance ID window has a drop-down to let you select which resolver to configure.

You can limit the list to unassigned resolvers by checking the Only Show Unassigned Resolvers
checkbox. This prevents duplication.

Select a resolver in the Resolver Name drop-down.

i

-

Choose a Relevance Resolhver @

Only Show Unassigned Resalvers |
Resalver Name |QR—EI 1 ﬂ

Resolver Description

Resolver Type 0R Code

Choose Action | ﬂ

View Only Shadow

IR L arceE

Choose Action Selection
The Resolver Type will show whether it is a QR code, Bluetooth beacon, GPS, or Wi-Fi resolver.

There are six actions that can be applied to the Relevance ID:

Clone — This creates a new duplicate session using the mobile device Windows account.

Force Transfer — This automatically diverts the location graphic to the mobile device.

No Action — This initiates no new action.

Shadow — This provides an interactive shadow on the mobile device.

Transfer — This diverts the location graphic to the mobile device after operator input.

View Only Shadow — This provides a shadow without allowing any input from the mobile device.
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Each location can have several Relevance IDs with different actions.

A | ncation Configuration Wizared @

Ralevance Reeclver Selection
Assign Relevance Resolvers to this location

Relevance Resolvers

Mame | Tyne | Ardinn

QR-M QR Code clone

QR 02 QR Code forcctranafer
QR-03 QR Code shadow

GR-04 @R Cude Lrarisler

4 I ¥

| o]

= Back Finich Cancsl Halp

Relevance ID Selection Page

This example shows a location with four QR codes, each with their own action. Scanning a code will
initiate the associated action.

QR Code Resolver Action

QR-01 Clone

QR-02 Force Transfer
QR-03 Shadow
QR-04 Transfer
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8. Interacting with the Location

The iTMC client can be used to interact with the location by scanning the four resolvers configured with
different actions in the previous example.

The iTMC window has a menu bar at the top with several command buttons.

;: G Mobile_Loc1 Leave ScanID Logln Menu

iTMC Menu Bar
The buttons are, from right to left:

e Switch — The cascaded square icon will allow you to switch between two or more Display Clients.

e Full Screen — The four arrow icon will make the display client full screen. Touching the screen
with three fingers will restore the view.

o Keyboard — The keyboard icon will launch an on-screen keyboard.

¢ Name — The center space will show the name of the terminal, the name of the Relevance user, or
the name of the display client, depending on the state of the terminal.

e Leave — This will end the action that was initiated by the original scan.

e Scan ID — This will open the Scan Identified window to use the scanner.

e Login — This opens the Relevance login window to allow you to login with a Relevance user
name.

e Menu — This will launch the Main Menu screen.

Touch the Main Menu button to launch the main menu.

Cancel Main Menu
INFORMATION

Info.

About

View Bluetooth Beacons

View WiFi Access Point
ACTIONS

Login L._Iser

Leave Location.

Scanf.D

Scan

Main Menu
The Main Menu has a variety of functions.

¢ Info — This gives version numbers and lists gestures for navigating the program.
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About — This launches a dialog box with user and network information.

Login User — this launches a dialog box for logging in as a TermSecure user.

Location Logoff — This disconnects the mobile terminal from its location.

Scan Identifier — This launches the code reader window.

Locations List — This lists the locations that allow manual selection to let you choose a location

manually.

e Scan in Session — This allows the scan window to act as a keyboard wedge to pull data into the
session.

e Hide Map When Zoomed — Normally zooming on the screen provides a map so you can see

what part of the screen you are looking at. This hides the map during zooming.

8.1. Shadow

Shadowing duplicates the graphic output of the location and sends it to the mobile device.

Shadowing

Launch the iTMC application.

Select your ThinManager Server on the configuration screen to run your iPad as a terminal.
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<Main Mobile07_ACP

THINNMANAGFR I TMC

ThinManager iTMC Main Screen
The Main Screen has a menu bar at the top with <Main, ScanlID, Login, and Menu.
Touch the ScanlID button in the upper right to launch the Scan Identifier window.

<Main Mobile07_ACP ScanlD Login Men

X Scan |dentifier

THINNMANAGFR ITMC

Scan Identifier Window
Touching the Scan ID button will launch the onboard camera as the Scan Identifier window.
Position the camera over the resolver code.

The device will read the code and act on it.
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Mobile_Loc1 Leave ScanlD Login Menu

MIXING BOILERS TEMP ALARMS TRENDS MAINT

Shadowed Session on iTMC Client

The iTMC client is now be shadowing the location because the resolver had the shadow action applied to
it.

Press Leave to end the Shadow action.

8.2. Forced Transfer

Transferring

Transferring sends the graphic output of the location to the mobile device instead of the location. This
can be done automatically with Forced Transfer or set to require the operator to manually allow the
transfer.

Forced Transfer takes control without operator input.
Launch the iTMC application.

Select your ThinManager Server on the configuration screen to run your iPad as a terminal.
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<Main Mobile07_ACP ———u [ ScaniD]Login Menu

THINNMANAGFR I TMC

ThinManager iTMC Main Screen
The Main Screen has a menu bar at the top with <Main, ScanlID, Login, and Menu.
Touch the ScanlID button in the upper right to launch the Scan Identifier window.
Touching the Scan ID button will launch the onboard camera as the Scan Identifier window.

<Main Mobile07_ACP ScanlD Login Men

X Scan |dentifier

|
THINNMANAGFR ITMC

Scan ldentifier Window

Scan the resolver associated with Forced Transfer. The display will be ported to the mobile device.
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Leave [ScaniD Login Menu

MIXING BOILERS = ALARMS TRENDS MAINT

Transfer on the Mobile Device
The display from the location will be moved to the mobile device.

The mobile user can end the transfer by selecting the Leave command form the top menu bar.
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When the action of the resolver is “Forced Transfer” the display at the location will automatically be
transferred to the scanning iTMC client

@ Main Menu

Information
Info
Gestures and app version info
About
IP Addresses, TermSecure Info, Location Info

View Bluetooth Beacons

View WIFI Access Point

Actions

Restore Location

Restore the default location to this device
can
Scan a relevance identifier to perform an action

Forced Transfer at Location

. A message box will be displayed on the client to explain that the display is transferred. You can recall
the display with the Restore Transfer button.

Select the Restore Location button at the location to recall the transferred display.

Location Logoff

Allow transfer of location Loc_1 to
another device?

Location Logoff Dialog Box

The iTMC client will display a Location Logoff dialog box when a restoration is initiated.
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e Yes — This allows the restoration of the display.

e No — This refuses the restoration of the display.

¢ More Time — This sends a request to the location asking for more time. The location gets a
message with Yes and No that gives them the power to allow more time or to end the transfer.

8.3. Transfer

Transferring

Transferring sends the graphic output of the location to the mobile device instead of the location. This
can be done automatically as Forced Transfer or set to require the operator to manually allow the
transfer.

Launch the iTMC application.
Select your ThinManager Server on the configuration screen to run your iPad as a terminal.

<Main Mobile07_ACP ————— [ ScaniD|Login Menu

THINNMANAGFR ITNMCC

ThinManager iTMC Main Screen

The Main Screen has a menu bar at the top with <Main, ScanlID, Login, and Menu.
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Touch the ScanlID button in the upper right to launch the Scan Identifier window.
Touching the Scan ID button will launch the onboard camera as the Scan Identifier window.

<Main Maobile07_ACP ScanlD Login Menu

X Scan |dentifier

Drx{f@i-

THINNMANAGFR ITMC

Scan Identifier Window
Scan the resolver associated with Transfer. A request for transfer will be sent to the location.

<Main Mobile07_ACP ScanlD Login Men

Tarminal Mobile_Loc1 has 14 seconds to accept

THINNMANAGFR ITMC

Transfer Notification
A message will be sent to the mobile device telling it that the location has to respond.

The scan will initiate the transfer but this isn’t a forced transfer, but a manual transfer. This requires
confirmation at the location.
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Location Logaoff

Allow transfer of location Loc_1 to another device?

YEs | nNo | MORETIVE!

Location Logoff Dialog Box
The operator at the location will be shown a dialog box that requires approval to transfer.
Selecting the Yes button to allow the transfer.
The iTMC client will be allowed to display the location display.

:: [ HMI_New Leave [ScanlD Login Menu

MIXING BOILERS = ALARMS TRENDS MAINT

Transfer on the Mobile Device
The display from the location will be moved to the mobile device.
The location display can be restored from the iTMC client or the location.

Selecting the Leave button on the iTMC client menu will restore the display back to the location.
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Selecting the Restore Location button at the location will also restore the display.

AN MAER U

.............................

- Log In FEestore Location | Ahout | Cancel |

Main Menu at the Location
Go to the location and Select Restore Location.

This will launch a dialog box on the iTMC client.

Location Logoff

Allow transfer of location Loc_1 to
another device?

TEMP

Location Logoff on the Mobile Device

Go to the iTMC client.

Select Yes to allow the transfer back to the location.
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Clone

Cloning will create a duplicate session for the mobile device using the configuration of the location and
the user credentials of the mobile device.

Launch the iTMC application.

Select your ThinManager Server on the configuration screen to run your iPad as a terminal.

<Main Mobile07_ACP s [ ScaniD|Login Menu

THININMANIAGCGFR ITNG

ThinManager iTMC Main Screen
The Main Screen has a menu bar at the top with <Main, ScanlID, Login, and Menu.
Touch the ScanlD button in the upper right to launch the Scan Identifier window.

Touching the Scan ID button will launch the onboard camera as the Scan Identifier window.
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<Main Mobile07_ACP ScanlD Login Menu

| X Scan |dentifier

Scan Identifier Window

Scan the resolver associated with Clone. Relevance will launch the display clients used at the location on
the mobile device but using the mobile device account.

This gives a mobile user the same applications but with an independent session instead of sharing as in
Shadow, or taking it as in Transfer and Forced Transfer.

O 8 == HMI_New Leave ScanlD Login Menu

MIXING

T4

[Frem>—2

BOILERS ‘ = ALARMS TRENDS

Cloned Session

Cloning will duplicate the sessions on the location but create them with the Windows user account of the
mobile device.
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9. Unassigned Locations
Deploy applications to locations that don’t have assigned terminals.

The big change in application deployment in Relevance is that you no longer have to deploy applications
to a tethered terminal. You can create a location, deploy apps to it, and access these apps with a mobile
device when you are at that location.

9.1. Create a Location

This example will use GPS so that when the mobile user enters the area the appropriate applications are
delivered to the user.

Open the Locations branch of the tree by selecting the Location icon from the Tree Selector.
Right click on the Locations branch and select Add Location.

Navigate to the Locations Options page of the Location Configuration Wizard.

-

¥=d Location Configuration Wizard @

Location Options
Select Options for the location

Options

Inactivity Timeout AN SECE

Relewance Id Signal Loss Timeout ECEE

Artivate Display Client at 1 og In
Erforce Location Fencing

Inherit from parent Locations

Allowr Local Acceee

Alow Remote Access

Reset Cloned Sessions on Logout
Mlow Location to be aclected manually

Tl_lflflfl_lﬂ.‘;‘

AMllowed Manualhy Selected Location Actions

[w Alow Shadowing
I+ Allow Cloning
[« Mlow Transfor

< Back MNext > Finish Cancel Help

Location Options

Check the Allow Location to be selected manually, Allow Shadowing, Allow Cloning, and Allow
Transfer check boxes on the Location Options page.

Relevance User Manual -103 -



The Location Options page has several configurable options that control the remote access.

Inactivity Timeout — A Relevance user will be logged off after this interval if inactive.

Relevance ID Signal Loss Timeout — This is the interval before a Relevance user is logged off
due to lack of a signal.

Activate Display Client at Log In — This brings the display client to the forefront when the
Relevance user logs in.

Enforce Location Fencing — This controls access in an area with nested locations. If local
fencing is enforced the user has to be within the fence to access the sub-locations.

Inherit from parent Locations — This allows nested sub-locations to inherit the parent display
clients.

Allow Local Access — This allows a Relevance user to access the location from that location.
Unchecking this will only allow remote access.

Allow Remote Connection - This allows a Relevance user to access the location from a remote
site. Unchecking this will only allow access at the location.

Reset Cloned Sessions on Logout — This will close any cloned sessions once they are
disconnected.

Allow Location to be selected manually — This allows a location to be manually selected.
Unchecking this will require the Relevance user to use a Resolver like QR Codes, Wi-Fi, or
Bluetooth to initiate the location access.

Checking the Allow Location to be selected manually checkbox reveals other settings.

¥ad Location Configuration Wizard X
Location Options
Selec! Options for the location
Options
Inactivity Timeout 300 SECE
Relevance Id Signal Loss Timeout 15 EEES
Activatz Dispay Cliert at Log In v
Frfarce | neatinn Fencing r
Inherit from parent Locations v
Alow Local Access 3
Alow Pemote Access ~3
Reset Cloned Sessions on Logout N
Alow Location to be selected manually i |
Allzwed Manuelly Selected _ocation Act%
I¥ Allow Shadowing
[ Allow Cloning
[¥ Allow Transfer
< Back Neat > Finish | Cancel | Help |

Location Options Page

Allow Manually Selected Location Actions — These are the actions you can manually select. You can
allow all, or none.

Allow Shadowing — This allows a duplicate of the display to be shown on the mobile device.
Allow Cloning — This allows the user to launch the same applications as the location but using
their Windows account.

Allow Transfer — This allows the display to be moved from the location to the mobile device.
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The defaults are fine but you have the option to customize the settings as needed.

Select Next to continue.

=

¥ad Location Configuration Wizard

Display Client Selection
Select the display clients to use at this location

Available Display Clients Selected Display Clients

£ Legacy_HMI - M HMI_New
£ XP_Desktop il Fom02

Q Line_2 ; Repuorts :
[N shadow_5820
[ Shadow_fny
;Calculatnr R -

F Desk21_43 —

i Deska4_45

m

|A|v

Edit Display Clients Ovemde

< Back MNext > Finish Cancel Help

Terminal Server Selection Page

Add the display clients you want on the Terminal Server Selection page. This could be an HMI, a
maintenance record, equipment manuals, or combinations of these and other applications.

Select Next to continue.
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¥a3 Location Configuration Wizard @

Windows Log Im information
Enter Windows usemame and password information.

Windows Log In Information

|Jzemame |I|:u:a‘ti|:|n5

Passward |‘

Verfy Password i
Domain | Verify

< Back MNexd Cancel Help

Windows Log In Information Page

The Location will need a Windows user account entered in the Username field on the Windows Log In
Information page.

Select Next to continue.
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¥a3 Location Configuration Wizard @

Relevance Resolver Selection
Assign Relevance Resolvers to this location

Relevance Resolvers

MNams | Type: | Action

Add | Delete Edi |

< Back Mext Finish Cancel Help

Relevance ID Selection Page

Select the Add button to add the resolver on the Relevance ID Selection page and add an action.
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¥a3 Location Configuration Wizard 23]

Relevance Resolver Selection
Assign Relevance Resolvers to this location

P

Choose a Relewvance Resolver @

Only Show Unassigned Resalvers [

Line03 |

Resolver Name

Rezolver Description

Resolver Type GPS
Choose Action Transfer j
Settings
Permissions
Cancel |
< Back Finish Cancel Help

Choose a Relevance Resolver Page
Select a resolver from the Resolver Name dropdown.
Chose the action from the Choose Action dropdown.
Select OK to accept the configuration.

There is a Settings button for the resolvers.

i

Eluetooth Resolver Settings @

RSSI to Log In 72

RSST to Log Out 82
oK | Cancel |

Bluetooth Resolver Settings

The Bluetooth Resolver settings show the signal strength that was measured when the Bluetooth beacon

was registered as the RSSI to Log In. The log out strength is automatically added as the RSSI to Log
Out.
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GP5 Resolwer Settings @
Latitude | 34, 103986
Longitude | -84.240446
Altitude 321,29
Location Radius | 65,00
Location Altitude Range | 0.00
ITI Cancel

GPS Settings

The GPS setting shows the Latitude, Longitude, and Altitude that was measured when the GPS was
registered. The Location Radius and Location Altitude Range are added automatically.
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¥a3 Location Configuration Wizard @

Relevance Resolver Selection
Assign Relevance Resolvers to this location

Relevance Resolvers

Name | Type | Action
Line03 GP5 transfer
4 L I

| o]

< Back Finish Cancel Help

Selected Resolver

Once a resolver is added you can click Finish to close the wizard and accept the configuration.
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<Main @Zone03 Leave ScanlD Menu

Form02

g Zone(3d

THINNMANAGCGFR I TNMCGC

Display Clients Launched by GPS

Launch the iTMC client.

The display clients will appear on the mobile device once the resolver is triggered, either by scanning a
QR code or bar code, or entering within the range of the Bluetooth beacons, Wi-Fi area, or GPS zone.

This allows you to deploy applications without deploying permanent terminal hardware.
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10. Fencing and Sub-Locations

You can organize locations by nesting locations within locations. This can be useful for organization but it
also allows control of access through Fencing.

When you apply Fencing you create a location that has to be entered or authenticated before you can
access the sub-locations. It is a way to ensure the user in in the right location before they can access a
display client or action.

Fencing can be useful to make sure the worker is in the area they are supposed to be. A worker can’t
take a photo of a QR code or bar code and log in at their desk with this method. Fencing can force them
to enter an area controlled by Bluetooth beacons, Wi-Fi access points, or GPS before they can scan the
QR code or bar code.

v" Fencing is best initiated by Bluetooth beacons, Wi-Fi Access Points, or GPS.

< | ‘i, Cobalt - |5 ] ;'F'I'l'l-inManager vi.0 E @
Edit Manage Install Tools View Remote View Hzlp
Iil 4 Restore E = &+ DNS Configuraticn @ T{y j
= i, Backup =] |, ConTigure Detault Terminal
"E ThinhManager Manage Access Settings
Synchronize Sarver Server List @s‘wm Managemert IDs Groups
Paczages Configuration Manage Relevanie
Configurztion Evznt Log Usage hd
E-(J)_Locations AttriDute value -
E| Location Identification
By Line 09 Location M arme Bvildirng_C
E; HMI_Mew Location D escription Manz
- Line 10
e
Q Locl Imactreity Timeout 300 =
B Loc 2 \ Signal Loss Timeodt 15000
\_) Loc 3 | Enforze Fencing for SubLocations YES |
Q Loc 4 Inherk Parent Dizplay Clients YES
d Loc 5 Mese: Claned Sessians ot Lagaoot WO
- Zoned3 _ L _ _
Activate Location Displar Clienl at Login TES
Allow Local acoess YES b
Allow Femote accass TES
Allow Locaton to be selected manualk WO
M anual Selection Actions
Al Sharaw M
N &l Clare KO
% "T]I ]]F& '& 7 ;|” * : 11 - | 3

Location Using Fencing

The Building_C location was created as the parent group with Fencing Enforced. You have to enter the
Building_C location before you are allowed to access Line_09 or Line_10.
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¥a3 Location Configuration Wizard @

Location Options
Select Options for the location

Options

Inactivity Timeout 300 SECS

Relewance Id Signal Loss Timesout EZEE

_Artivate Dlieplay Client =t 1 og o
Erforce Location Fencing

Inherit from parent Locations

Allow Local Access

Allow Remote Access

Hezet Clomed Sessions or Logout
Allowe Location to be selected manually

—I-—I?I_‘GTIEIE‘

< Back MNexd Finish Cancel Help

Location Options for Parent Location

The Building_C parent location has Enforce Location Fencing enabled and Allow Remote Access
disabled.
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¥a3 Location Configuration Wizard

2 |
Relevance Resolver Selection
Assign Relevance Resolvers to this location
Relevance Resolvers
Name | Type | Action
Building-C-Production GPS transfer
1 | m 3
Add
< Back Finish Cancel Help

Relevance Resolver Selection Page
The Building_C parent location has the Building-C-Production resolver which uses GPS.

A user will have to be within the GPS bubble to access the sub-locations.
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¥a3 Location Configuration Wizard @
Location Options
Select Options for the location

Options
Inactivity Timeout 300 SECS
Relewance Id Signal Loss Timesout 13 EZEE
Activate Display Client at Log In [v
Erforce Location Fencing [

| Inhertt from parent Locations I |
Allow Local Access Iv

| Allow Remote Access r |
Rezet Clomed Sezsions om Logout I
Allowe Location to be selected manually [
< Back MNexd Finish Cancel Help

Location Options for Sub- Location
The Line_09 and Line_10 sub-locations are configured to Inherit from parent Locations.

If they had sub-locations of their own they could have the Enforce Location Fencing applied. They don'tin
this example as they have no children location.
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¥a3 Location Configuration Wizard @

Relevance Resolver Selection
Assign Relevance Resolvers to this location

Relevance Resolvers

Name | Type | Action

Bar-03 3R Code transfer

i 1l 3
Add

< Back | Finish | Cancel Help

Relevance Resolvers Selection for Sub-Locations

The sub-locations can use any resolver, either QR codes, additional Bluetooth beacons, another Wi-Fi
access point, or GPS to allow access to the sub-location.
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11. Relevance User Access

Relevance has Access Groups that can be used to control access to a location or action. This is based on
the TermSecure permissions in ThinManager.

Relevance has the ability to control access to actions and applications in ThinManager like TermSecure
does. The steps are:

Create Access Groups

Apply to Applications or actions

Apply to location

Create Relevance Users

Apply Permissions

Login to the location to access applications

User Accessing Display Clients Using Permissions
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11.1.

Select the Manage menu.

Create Access Groups

Click the Access Group key icon to launch the Access Groups window.

e
_ﬁ{|w Caobalt * |Zf & rThinManager v7.0 =] =l
Edit Manage Install Tools Viewr Pemote View Hezlp
¥ & Restore |s ! | 5 DNS Configuraticn @ Ll? V?
£ Backup () Configure Default Terminal .
_ E Thinkanager - Manage ANccecc fettings
Synchronize Server  Server List gWeb Managemert IDs | Groups
Pacwages Configuration Manage Relgvance
- . -
= Avcess Groups @
E|IJ Locations i~
El u — & &l U sers
- B Line 0o All T emminals
E; HMI Mg &0 Locations
- Line_10
d Loc 1l 3
i = Adr
u Loc 2
E‘\_) Loc 3 Dol
0 Loc_ 4
G Loc_5
l}]d Zoned3 Calc Mermissons
B LU T e = ETELTETT IIIdI'ILrId“_r' TES
Manual Selection Actions
Allow Shadow YES
Allovy Clane Y5
D B E A T LA o
g‘ IEI ﬂ]]]l ]]F 3‘ "} ? 4 | 114 3

Access Groups

There are four default access groups, Unrestricted, All Users, All Terminals, and All Locations.

You need to add to these.

Select Add to open the Access Group window.
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Access Group

Enter Group Mame

|Maintenance

Edit hembeers

a

ik g

Carcel

Access Group Window

Enter a group name in the Enter Group Name field.

Select OK to

11.2.

add.

Apply Permissions to a Display Client Application

Select the Display Client tree and expand the Terminal Services branch.

Double click on the desired display client to launch the configuration wizard.

Fﬂ |4, cobart = =} &  FThinManager v7.0 Beta =|[=lzz
Edit Manage Install Tools View Remote View Help
E & Restore M= 5y L pus Confiauration ) [(=)] 2
[_, &) Backup | "= Display Client Wizard 52
Synchron|  Client Name \ © / o
Packages | Configuratig Enter the Display Client name. ’-.‘
-
Elﬂm; Display Clients Cliert Name Formi a
=5 g8 Temina s I
; Calcula
- ; Dreskal | Type of Display Client
. ; Deskdd Teminal Services J
; Form(03
Al £ HML_Ng
E-E Paint IF
; Reports Pemissions -
- Sy I
@ Terminal Sh
E Workstation|
<Back | MNe> | Fnish Canced Help
Aflove suto-login ED
- - - o -
g IEI ﬂ]]]I ||]]F 8_, \} « m | »
e——
Client Name Page of the Display Client Wizard
Select the Permissions button on the Client Name page.
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Permissions

T erm5 ecure Access Groups

Aailable kember OF

Al Locations “‘_ [ nrestricted I

b aintenance | ..

7]
1<

Permissions Window
Remove Unrestricted from the Member Of list and add your access group to the Member Of list.
Select OK to accept.
Select Finish to close the wizard.
This display client application is now restricted to members of your group.

Relevance User Manual -120 -



11.3. Create Relevance Users
You need to create a user(s) that is a member of the access group to access the application.

Open the Relevance Users branch by selecting the User icon, a person, in the Tree Selector at the
bottom of the tree.

i

= |~_.\1 Cobalt - = 1] ;'?ThinManage i =] [=][z=
F Edit Manage Install Tools View Remote View Help
!_ .4 Restore = B | . i i = /;
l—'_'l £ Backup ¥ TeimSewure User Cunliguwation Wizand Bl
s
Synchran TemSceure Uscr Information w
Packages | Configuratig Enter TermSecure usemame, password and permission information. ’ - ‘
-
....... 3 Felevance Users lemsecure Lser Imformation
Passwnird |'
Werify *assword |‘
Password Dptiors
Croup
| Change Group
Copy Settinge

[ Copy Settings from anather User
Pcrmiasiona

| Ment = | Firigh ‘ Cancel Help

#Zfo - |

L |

D]

i
=

Relevance User Configuration Wizard

Right click on Relevance Users in the tree and select Add Relevance User to open the Relevance User
Configuration Wizard.

Note: Relevance Access uses the TermSecure engine from ThinManager so some of the wizards may
say TermSecure instead of Relevance. It is the same function

Enter a name in the User Name field of the Relevance User Information page. Add a password.

Note: This is a Relevance User Account. It does not have to be a Windows account.

Select the Permissions button to launch the TermSecure Access Groups window.
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Permissions
T erm5 ecure Access Groups

Aailable kember OF
P |Haintenance

jid
1<

Permissions Window
Move the created Access Group into the Member Of list and select OK to close.
This makes your user a member of this access group.

Select Finish to create and close.
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11.4. Creating a Location with Restricted Applications.

Open the Locations tree by selection the Locations icon on the Tree Selector.

Right click on the Locations branch and select Add Location to launch the Location Configuration
Wizard.

i

= |4 Cobalt ~ |Z & FThinManager v7.0 =] =22
' Edit Manage Install Tools View Remote View Help
! {.& Restore (el .y E DMS Configuraticn )] =] i
r;-:__? Backup ¥ Lucalivn Cunlguration Wizard i
s

Synchran Location Mamc
Enter Name for this location

Paccages Configuratid
-
= ; Lacation M
E'J Locations N erl ::me |
. oier-Foom)
= This must 2& a unique name using letters, numbers, hyplens (),
3 Loc 1 and underscores (_} ony.
Loc 2
E—]Q Loc.3 Description |
J Loc 4
o Loc 5 Location Grous
E—]Q Zaonel3 Change Group

Copy Settings

I Copy Sellings lrom anolher Locelion

Pemissions

Ment = Firigh ‘ Cancel Help

B 2l |

Location Configuration Wizard

Enter a location name in the Location Name field and select Next.
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¥a3 Location Configuration Wizard @

Location Options
Select Options for the location

Options
300

Inactivity Timeout SECE

Relewance Id Signal Loss Timesout EZEE

Activate Display Client at Log In
Erforce Location Fencing
Inherit from parent Locations
Allow Local Access

I Allow Remote Access

Clamed Sezsinma om | ogod
Allowe Location to be selected manually

Tl_ltlﬁ‘

BRI

< Back MNexd Cancel Help

Location Options
Choose your options on the Location Options page of the Location Configuration wizard.
Unchecking Allow Remote Access will force people to use the location locally.

Unchecking the Allow Location to be selected manually checkbox forces the user to use a resolver to
access the applications.

Select Next to continue.
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¥a3 Location Configuration Wizard @

Display Client Selection
Select the display clients to use at this location

Available Display Clients Selected Display Clients

£ Legacy_HMI - R HMI_New
g}{P_DaslﬂDp 3 Form D1 .

Line_2 1
(8 shadow_5820
(1 Shadow_Any

?Calculatur b

m

|A|v

b
Pl Desk21_43 -
F Desk44_45
A Excel
SR PO i
Edit Display Clients Cvemde
< Back MNexd Cancel Help

Terminal Server Selection Page
Add the desired display clients to the Selected Display Client list on the Terminal Server Selection page.

In this example the HMI_New display client is unrestricted but the Form01 is restricted to members of the
Maintenance Access Group.

Select Next to continue.
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¥a3 Location Configuration Wizard

I
Relevance Resolver Selection
Assign Relevance Resolvers to this location
Relevance Resolvers
Name | Type | Action
QR-05 3R Code foncetransfer
1 | m 3
Add
< Back Finish Cancel Help

Relevance Resolver Selection
Select the Add button to launch the Choose a Relevance Resolver window.
Select your action, Forced Transfer in this case.

Select Finish to create the location and close the wizard.
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11.5. Putting it Together:

You now have a location with two display client applications.

HMI_New is unrestricted and will be visible for anyone accessing the location
Form01 is restricted to members of the Maintenance access group.

PE“| Cobalt ol FThinManager v7.0 =l =[]
Edit Manage Install Tools View Remote View Hzlp
FeAThinManager Server = Remove Add Add Group Find [Ctrl-F)
IAdd Thinkanager Server Refresh r Lock Rename Find Mext [F3)
Modify
QQ‘ Disconnect

Unlack Delete
Edit

ThinManager Server Find

Shadow Configuration
Eg Termirals

I@, Production
- [ 01_UNO_2053¢
F- B 02_Aristacs24
03_Advantech5820
- [F), 04_PXE_Termtek
- el HMNew
J_lﬁ Form01
U5_MultMonitor

= pobile_ACP

Modulzs Schedule Properties

4

WIEXING BOILERS | TEMP ALARNMS 4 I MARMT

Shadowed Location

This picture shows the location with the HMI_New application running. FormO1 isn’t running because no
Maintenance user is logged in.
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Mobile PBS w "Scanll w

HMI_New

| Boiler-Room

THININAAANAMSFR Iy TNCGS

Mobile Transfer of the Location

When the mobile user transfers the location they have access to only the unrestricted HMI_New

application. Selecting the Login button in the top right corner will launch a Login prompt top allow the
Relevance user to login.
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HMI New

Boiler-Room

TermSecure Username

Cancel Ok

N/\NNIACLCDD ™" RNAATrF

Relevance User/TermSecure User Login Prompt

Login with the Relevance User account that is a member of the proper access group.
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FormO1

| Boiler-Room

THININAAANAMSFR Iy TNCGS

Relevance User Account Accesses Application
Once the Relevance User logs in they will have access to the hidden restricted application.

The user can log off by selecting the Logoff button in the upper right corner.
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12. One QR Code, Multiple Actions

The last section covered the use of a Relevance Access Group to hide a display client application from
the public with use of Access Groups. This section will cover using access groups to provide different
actions.

Instead of using a different resolver for every action you can use a single resolver and Access Groups to
provide different actions. This example will to use a QR code as the resolver.

Select the Location globe icon on the Tree Selector at the bottom of the tree to open the Locations
branch.

Highlight the terminal and double click or select Modify to open the Location Configuration Wizard.

-

¥a3 Location Configuration Wizard @

Relevance Resolver Selection
Assign Relevance Resolvers to this location

Relevance Resolvers

MName | Type | Action

QR-05 3R Code foncetransfer
QR-05 3R Code clone

QR-05 3R Code shadow

QR-05 3R Code transfer

L I 3

Add | Delete Edit

< Back Finish Cancel Help

Relevance ID Selection Page
Navigate to the Relevance ID Selection page.

Add the same resolver, QR-05 in this example, to the location as many times as you have actions and
access groups you want to involve.
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Choose a Relevance Resolhver

Resolver Name

Resolver Description

Resolver Type

Choose Action

=

Only Show Unassigned Resolvers [

qr-05

QR Code

=l

Clone

QK

Cancel

-

Choose a Relevance Resolver Window
Select a different action from the Choose Action dropdown each time you add it.

Select the Permission button to add the Access Group to the action.

i

Permissions
T erms ecure Access Groups
Aveailable Member Of
Al Terminals 4— U rrestricted
Al Uzers
b aintenance
Operatar }
[uality 1
Supervisar r >

Relevance ID Selection Page
Remove the Unrestricted group and add the desired group.

Select the OK button to finish.

] 4
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You can also edit the permissions by highlighting a resolver and selecting the Edit button. This will launch

¥a3 Location Configuration Wizard @
Relevance Resolver Selection
Assign Relevance Resolvers to this location
Relevance Resolvers
Name | Type | Action
QR-05 QR Code clone
QR-05 QR Code shadow
QR-05 QR Code transfer
QR Code foncetransfer
L I 3
Add Delete Edit
< Back | Finish | Cancel Help

Edit Button on the Relevance Resolver Selection Page

the Choose a Relevance Resolver window that has the Permissions button on it.

This example used the following settings:

Location Application Resolver QR Action Access Group
Boiler-Room HMI_New QR-05 Clone Supervisor
FormO1 QR-05 Shadow Quality
QR-05 Transfer Maintenance
QR-05 Force Transfer Operator

If a Supervisor scans QR-05 they will clone the application and run it with their own Windows account.
If a Quality member scans the QR-05 code they will be able to shadow the location, leaving control with
the operator.

If a Maintenance member scans QR-05 they will transfer the application to their mobile device once the
operator allows it.

If an Operator scans the QR-05 code they will immediately transfer the display from the location to their
mobile device so that they can take their application with them when they roam through their section.
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13. Calculating Permissions

It is easy to lose track of the permissions as your system expands and more functions and features are
added. Relevance has a Permission Calculator to help.

Open the Access Groups window by selecting Manage > Access Groups.

-

=l - [ ETh:
FE’H [ 4, Cobalt 7 & FThinManager v7.0 o= 5=
Edit Manage Install Tools Wiew Remote View Help
| =_'.| @ Restore IE ! - | K+ DNS Configuration @ kl?y D'?
£ Backup L= () Configure Default Terminal L
_ PXE ThinManager _ Manage| Access pettings
synchronize | Seryer  Server List @ Web Management ID's |Groups
Packages Configuration Manage elevancy
-
- Access Groups @
EI,JI Locations o
= Q toieteon | [T | p—
T all Users
i ; Form01 All Terminals oom
HML Mew All Loc.ations
; Maintenance
[uaality
Superizor L
Calc Permissions |
S OO T T O =B TE e TITAr CIgmyr T
Manual Selection Actions
Aillows Shadow MO
Allows Clone [R[u}
=] B v » am T 3 [l T
g EI ﬂ]]]l H]F ;2_, 'J - 4 M | 3

Access Groups Window

Select the Calc Permissions button on the Access Groups window.
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Effective Permizzion

- 05 _MultiMonitor
- Mobile_ACP
~Mabile_PBS

- Production
Lime_1
Line_2
Shipping

Clear User

Select a Terminal Select a User Select a Location
Terminals Users Locations
--01_UNO_2053E o Mike --Boiler-Room
-02_Aristagg24 Oscar ; Building_C
-03_Advantech5820 - Quinn loc_t
04 PYE Termtek . Steve Loc 2

Loc_3
Loc_4
Loc 5
+- Zone03

Clear Location

=X

Visible Display Clients

Farm01
HMI_MNew

Effective Permission Window

There are four columns, Select a Terminal, Select a User, Select a Location, and Visible Display

Clients.

Highlighting members of selection lists will show the display clients that will be visible in the Visible
Display Client column.

The Clear User and Clear Location buttons will clear the fields and allow you to test another

combination.

The OK button closes the window,
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14. Guided Access on the iPad

Guided Access a feature that allows the iPad to be locked to a single application. This can help an
administrator control the iPad by limiting users to the iTMC program.

Note: This advice is given as a service to our users. Please see Apple documentation for implementation.

Guided Access is turned on in the General settings of the iPad.

Open the Settings of the iPad.

Settings General
“ S EERATNG 6 L2 Use Side Switch to:
d R ACP Lock Rotation v
k4 Biuetootn on -
Do Not Disturb = OFF Muta iz availabla in the multitazking bar.
t‘j Notifications Multitasking Gestures [ on @
@ Ganeral (1) Use four or five fingers to:
. * Pinch fo the Home Screen
W Sounds = Swipe up to reveal multitasking bar
+ Swipe left or right between apps
&g Brightness & Wallpaper
Date & Time >
w Picture Frame
- Keyboard >
u Privacy
—International 1
&3 iCloud Accessibility I
l;g Mail, C C
- e Profiles 5 Installed »
&1
D SN Reset >
Q Messages

Settings Page
Select the General setting.

Select Accessibility.
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Settings L Gereral | Accessibility
ka Airplane Mode ) oFF
Vision
= R ACP
H o VoiceOver off >
{4 Bluetooth On Taam off »
Do Not Disturb ) OFF Large Text ot >
tg Notifications Invert Colors ) OFF
Speak Selection Off >
k) Sounds Speak Auto-text ) OFF
Automatically speak auto-comections and auto-capitalizations.
&g Brightness & Wallpaper
Hearing
w Picture Frame _
Mono Audio OFF
a Privacy
L R
Q IGloud Adjust the audio volume balance between left and right channeds.
L} Mail, Contacts, Calendars Learning
=
Notes Guided Access Oﬂl
D Reminders Physical & Motor
—
£ Messages AssistiveTouch off >

Accessibility Settings

Select the Guided Access setting.

Settings &0 Guided Access
ka Airplane Mode ) oFF
H WiFi AGP Guided Access

ilable. To start Guided Access, triple-click the Home button in the app

“ Bluetooth On features are ava
you want to use.

Do Not Disturb ) OFF
Set Passcode
&) Notifications

Set the passcode wsed when Guided Access is enabled
—
Enable Screen Sleep OFF
ki) Sounds

The screen will dim after a period of inactivity. Pressing the Sleep/Wake button will put
reen (o sleep immediately.

&g Brightness & Wallpaper

w Picture Frame

a Privacy
Q iCloud

i} Mail, Contacts, Calendars
= Notes
D Reminders

D Messages

Guided Access Settings
Turn Guided Access on.

Select Set Passcode.
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Settings

Guided Access

Set Passcode

ka Airplane Mode ) oFF

H Wi-Fi ACE Guided Access
k4 Biuetooth on

Do Not Disturb ) OFF

o1 @

app. and allows you lo control which

ELLE e triple-click the Home button in the app

&) Notifications

w Sounds

&g Brightness & Wallpaper

w Picture Frame

a Privacy
Q iCloud

L} Mail, Contacts, Calendars
= Notes
D Reminders

D Messages

Set Passcode

Enter a four digit number as the passcode.

Re-enter the number to confirm.

v DO NOT FORGET THIS NUMBER. It will allow you to turn the Guided Access off.
Close the Settings by pressing the Home button once.

THHINMINAANACLCEE S T™MAMT

et

Circle areas on the soreen you would ke to disable

Hardware Buttons

Abways OFF

Towch

on @

Maotion

o @

S}

Guided Access for an Application

Open the application you want to run exclusively, like iTMC.

Click the Home button three times to open the Guided Access control.

Press the Start button in the upper right corner.
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This will restrict the iPad to that application. The user cannot close the application and is restricted to that
app.

Press the Home button three times to return to the Guided Access control.

Press the End button in the top left corner to stop Guided Access.

Guided Access will be dormant until re-applied. It can be turned off completely by going into Settings >
General > Accessibility > Guided Access and turning it off.
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