ACP ThinManager Tech Notes
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Use the F1 button on any page of a ThinManager wizard to launch Help for that page.

Master License

Visit www.thinmanager.com/TechNotes4/01 Intro/Manuals.shtml to download the manual, manual chapters,
or the abridged ThinManual.

Master License Function

The Master License is a container to hold the collection of individual licenses for a ThinManager Server or a
redundant pair of ThinManager Servers.

Each deployment of ThinManager requires the creation of a Master License. Individual licenses are added to
the master. The master license is activated and applied to the primary ThinManager Server. The primary
ThinManager Server will transfer the license to the secondary ThinManager Server in the case of mirroring or
redundancy.

Master License Advantage

The use of a Master License means that there is one license for the ThinManager Server. You only need to
activate and transfer one master license if you need to decommission an old ThinManager Server and build a
new one.

New license components get added to the master license and the master license is re-activated and re-
applied to the ThinManager Server.

Online Activation

ACP Licenses are activated online at the ThinManager site. Go to www.thinmanager.com and follow the link.
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ThinManager licensing has been updated for version 4.0 and later. Be sure to select the proper link below for
the version you are attempting to activate or manage. See TechNotes for more information on ThinManager
licensing.

If you are seeking a demo code for the new ThinManager 4.0 please glick hard.
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Use this link if vou are attempting to activate ar manage

licenses for ThinManager 3.x and earlier.
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THINMANAGER 4

Use this link if vou wish to activate or manage
licenses for ThinManager 4.0 or later.
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License Site Entry

Select the link to enter the ThinManager 4 section

of the license site.
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ThinManager Licensing

Not logged in ThinManager License Activation

Login
MNew User

Welcome! You may activate your ThinManager licenses from this site by
logging in with your ThinManager user name & passwaord that was
emailed to you from licenses@thinmanager.com.

This systermn can be used to activate licenses for ThinManager version 4.0
and newer. If you are running an older version of thinmanager, please visit
hitps:isecure.randombytes.com/Th_Licensel to activate your licenses

this license is being activated.

account.

Fasscode via e-mail.

NOTE: Software must be registered to the END USER. If you are an
integrator or distributor, enter the company name and location where

If you do not have a user name & password click on MNew User to create an

If you have forgotten your user name or password click here to receive a
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ThinManager 4 License Site Introduction Screen

Login to the site. If you are a new user select the New User link to create an account.

Follow the instructions to create a new account.
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ThinManager Licensing

Logged In:
name@yourdomain.com

Logout

User

Manage Account

Create Master License
Manage Master Licenses
Activate Master License

History

Thank you for logging in.

You may activate your ThinManager license by downloading your ACP License file
by clicking on Activate Master License. You may also change your accoeunt
information by clicking on Lanage Account. And you may view a history of your
account activity by clicking on History.
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License Site Main Screen

Once you are logged in the ThinManager Licensing site has a sidebar with 6 functions:

Logout — This will log you out of the site and end your session.

Manage Account — This allows you to change the details of the account, like address and phone
number. It also has a link that allows you to change the password to one of your choosing.

Create Master License — This creates the Master License that acts as a shell or container to hold the
individual license product codes.

Manage Master License — This allows you to add the product license codes of the individual license
components to the master license.

Activate Master License — This allows the master license to be activated and downloaded for

installation.

History — This shows the history of actions taken by the user.
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Creating a Master License

Select the Create Master License link to initiate the creation of a master license.
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Logged In: [View Licenses] [Activate]
name@yourdomain.com
Logout Server Name / I
Server Description
User Site Description |
Company Hame |ACP

Manage Master Licenses

Activate Hoslar Lioane Company Address (4080 McGinnis Ferry Rd Suite 801

e City |Alpharetta
State [GA
Zip/Postal Code {30005
Country {usa
* None

License Redundancy ¢ Full Redundancy
" Mirrored Redundancy

Submit
_ Submit | k3
|_|_|_|_|_|_|Q Inkernek I8 - |Ri0% ~ 4

Create Master License

Enter a description of the license for your usage in the Server Name/Server Description field.

Redundancy field

License Redundancy is set with the radio buttons. Choose whether the system will have a single
ThinManager Server (None), or a synchronized pair of ThinManager Servers (Full Redundancy or Mirrored
Redundancy). The Terminal Connection Product License must match this selection.

e The master license can be created as a stand alone ThinManager Server (None) and have
redundancy added later. You will need to contact ACP ThinManager tech support
(techsupport@thinmanager.com) to have the master license converted from None to Full
Redundancy or Mirrored Redundancy.

e A master license can be created as Full Redundancy or Mirrored Redundancy for a stand alone
ThinManager Server and have the second ThinManager Server added at a later time.

Select the redundancy level that will be used and select the Submit button.
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0 & Create a master license Form

ThinManager Licensing

Logged In: [View Licenses] [ ool Hew [Activate]
name@yourdomain.com
Logout License Number 1111-2222-3333-ABCD
Description Production Servers
User ThinManager Title Bar Description
Manage Account Company ACP
Create Master License Address 4080 McGinnis Ferry Rd Suite 801
Manage Master Licenses City Alpharetta
AE:tl'vate Master License State A
Hesany Zip/Postal Code 30005
Country USA
Redundancy none
Has Support Mo

Done |_|_|_|_|_|_|e Internet [#3 - [®1o0ee - 4

Master License Information.

The site will create a master license and display the information for you. It is useful to print this page for your
records.
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Manage Master Licenses

Use the Manage Master License link to add licenses to the Master License.

[ ¥iew Master Licenses - Windows Internet Explorer
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ThinManager Licensing

Logged In: [View Licenses] [Create Hew] [Activate]
name@yourdomain.com

Logout View Master Licenses

Creation
Date

User Master License

Number Description

Manage Account
Create Master License Download Add Product

111-222-333-ABCD | Spare 12/03/2009

Manage Master Licenses | Fje License
Activate Master License
History

Done |_|_|_|_|_|_|e Internet [%5 - [®mio0e - 4

View Master License

Selecting the Manage Master License link will display the master licenses.

e Download File — This link will download the master license file once the product codes of the
component licenses are added. The Master License needs to be activated before downloading. If this
link is selected before activation it will prompt for an activation.

e Add Product License — This link will allow a product code of a license to be added to the master
license.

e Edit License — This link allows the descriptions of the master license to be edited.

e Master License Number — This link displays the master license details.
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Add Product License

The Master License needs the product license codes of the component licenses to be added to the master
license. This is done by selecting the Add Product License link of the Manage Master License page.
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ThinManager Licensing

Logged In: [View Licenses] [ ool Hew [Activate]

rd in.
Lnamet@you i Add License to Master License '1111-2222-3333-ABCD'
ogou

The License Number was provided with the ThinManager software. It should be on the
inside, left ofthe CD case. Ifitis missing, please contact your distributor. This number must
be typed in exactly as shown, with no spaces before or after it.

ﬁc:tlvate
History I

License Number
Submit |

Done |_|_|_|_|_|_|@Internet [75 - [®|o0ee - 4

Add Product Code Window

Enter the product license code (license number) of the component license to the License Number field and
select the Submit button.
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ThinManager Licensing

Logged In: [View Licenses] [Creaie Hew! [Activate]
name@yourdomain.com

Logout Product License 4444-5555-6666-7777 added to Master
License 1111-2222-3333-ABCD

User

Manage Account

Create Master License
Manage Master Licenses
Activate Master License
History

I_l_,_|_|_|_|“ Internet [a - [R100% - 4

Add Product Code Result Window

When a product code of a license is successfully added to the master license the web site will show a
confirmation message.

Enter as many product codes as you have licenses to add to the master license repeat as needed.

If you add a non-redundant Terminal Connection product license to a redundant or mirrored master license it
will ask you which ThinManager Server you want to apply the product license to.

The master license will need activation and downloading after each group of product licenses are added.
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Activate the Master License

The Master License needs activated and downloaded once the product license codes of the component
licenses have been added to the master license. This is done by selecting the Activate Master License link
of the Manage Master License page.

(:;'nctivate Master License - Windows Internet Explorer
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"'“? (& Activate Master License

ThinManager Licensing

Logged In: [View Licenses] [Create New] [Activate]

paul@paulburns.com i i
Activate Master License

Logout

Enter a master license number or pick from the list

User

Master License Humber |
Manage Account

Create Master License
Manage Master Licenses Master License Number Creation Date

Activate Master License
| OEG3-1639-7141-2BAF | Spare | 1210312009

History
Submit |
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Activate Master License Page

Selecting the Activate Master License link will display the Activate Master License page with a list of all the
master licenses that are registered to the person logged in.

Select the master license from the table or enter the master license number into the Master License Number
field and select the Submit button.
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Logged In: [View Licenses] [ ]

L“"’"?""””""’““ e Activate Master License 1111-2222-3333-ABCD
ogou

Enter the Installation Id for the Master License Activation

The Installation ID is the number from the bottomn of the Licensing dialog in ThinManager. Select Install-=Licenses to
display the Licensing dialog. This number must be typed in exactly as shown.

Primary
Installation
D

Secondary

Installation

D

Site I
Description

Company
e jacp

mg:g? 14080 McGinnis Ferry Rd Suite 801

Country  |USA

Submit |

city [Alpharetia state [GA e [ooos

-

Done [T T T T [ emntermne: [¥5 - [Rioow -~ 4

Activate Master License Page

Activation requires the entry of the Installation ID of the ThinManager Servers that the master license will be

installed on.
The Installation ID(s) will need to be added each time the Master License is activated or re-activated.
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censing

bl azter License Mumber I

Licengze Mumber | Dezcription | Location | Redundancy | E wpiration
J | H
— Installation Id
GREEN [primary] | BEEE-A L84 BEBE-1111-2222-3333
TSE4E I 4444 BREE-CCCC-DDDD-1111-2222

|nztall Licensze Delete License | Dretails Inztall Demo Code Show Old Licenses

ThinManager Licensing Window with Installation IDs

The Installation IDs are shown on the Licensing window that is launched by selecting Install > Licenses
from the ThinManager menu.

Enter the required installation IDs into the Primary Installation ID field (and the Secondary Installation ID
field if needed) on the Activate Master License page of the License Activation web site.

Select the Submit button to finish the activation.
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Download the Master License

Download the master license by selecting the Manage Master Licenses link from the main menu.

w Master Licenses - Windows Internet Explorer

6’@ = |§| https:,l',l'secure.randombytes.com,l'TM4D_License,l'MasterLicense,l’Mastj % |El |E| I'z.l Google |P "|
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ThinManager Licensing

Logged In: [View Licenses] [Create Hew] [Activate]
name@yourdomain.com
Logout View Master Licenses

User Master License I~ Creation
Number Description Date
Manage Account
Create Master License Download Add Product i

Manage Master Licenses File License 111'222'333"“3':0 Spare 12/03/2009
Activate Master License
History

Done - |_|_|_|_|_|_|° Internet [%5 - [®mio0e - 4

View Master License

Select the Download File link for the master license.
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ThinManager Licensing

Logged In:
name@yourdomain.com

Click the link below to download the license file.
Logout

TM_License1111-222 3-A8CD.lic

Mote: Some web browsers will change the name ofthe file as itis saved to the disk
The filename must be kept the same as shown above. Otherwise, ThinManager may not recognize the
licensze file.

=]
[T T [@mteme %5 - [Hies -

Master License Download

Select the link on the page to start the download.
File Download |

Do you want to save thiz file. or find a program online to open
it?

Mame: Th_License!111-2222-3333-ABCD lic

Type: Unknown File Tyvpe, 1.68KE
From: secure.randombytes.com

Eind Save

| E While files from the Intemet can be useful, zome files can potentially
harm your computer, |f pow do not st the zource, do not find a
S5 progran booopen this file or zave this file, \What's the nisk?

File Download Window

The download will begin and prompt you to save the file. Do not save it directly into the ThinManager folder
but save it to a folder that is accessible from ThinManager.
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Adding a Master License to ThinManager

Licenses are added to ThinManager Servers by selecting Install>Licenses from the ThinManager Menu.
lcensing ]

bl azter License Mumber I

Licengze Mumber | Dezcription | Location | Redundancy | E wpiration

< | B

— Ingtallation Id

GREEN [primary) | BE66-4444-BBBE-1111-2222-3333

|nztall Licensze Delete License | Dretails Inztall Demo Code Show Old Licenses

Licensing Window — Single ThinManager Server
Single, unsynchronized ThinManager Servers will display the Installation ID for the local ThinManager Server.
lcensing ]

bl azter License Mumber I

Licengze Mumber | Dezcription | Location | Redundancy | E wpiration
J | H
— Installation Id
GREEN [primary] | BEEE-A L84 BEBE-1111-2222-3333
TSE4E I 4444 BREE-CCCC-DDDD-1111-2222

|nztall Licensze Delete License | Dretails Inztall Demo Code Show Old Licenses

Licensing Window — Single ThinManager Server

Synchronized ThinManager Servers will show the Installation IDs for both redundant ThinManager Servers.
See the Automatic Synchronization Tech Note for details.
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Select the Install License button to launch a file browse window.

Open

Lok, in: I I 40_GreenLicense j da £ Ef-

File name:

Filez of bipe: IThinManager License Files j Cancel |

[~ Open az read-only

K E3

ITMLicense_'I 111-2222-3333-ABC0 iz Open I

&

File Browser for License Files

Browse to the folder that the master license is saved in. Highlight the master license and select the Open

button to install the license.

censing

bl azter License Mumber

|1111-2222-333-AECE

Licengze Mumber | Location | Redundancy | E wpiration
4444-5555-5555-}'}'?? Terminal Connection Redundant License GREEM.TSE4E full Mewer
ARARA-GEEE-TTTT-2888 WinTMC Connection Redundant License  GREEM.TSE4E full Mewver

4| | B
— Ingtallation Id
GREEN [primary] | BEEE-A L84 BEBE-1111-2222-3333
TSE4E I4444-EEEE-CCCC-DDDD-1111-2222
|nztall Licensze Delete License | Dretails Inztall Demo Code Show Old Licenses

Licensing Window with Licenses Installed

The master license will be displayed in the Master License Number field. The product code of each
component license will be displayed in the license window.
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