4Licensing ThinManager

4.1 ThinManager Licensing

ThinManager 5.0 introduced changes in licensing.

Master Licenses — Each ThinManager Server or synchronized pair of ThinManager Servers use a single
Master License to contain the product licenses. Product license codes of individual license components are
added to the master license. When the master license is activated the product licenses are included in the
activation and a single master license file is downloaded, containing the functionality of the member
component licenses.

The master license can be for a single ThinManager Server or for a Mirrored Redundant pair of ThinManager
Servers, or a fully redundant pair of ThinManager Servers, depending on the component licenses. See
Redundant ThinManager Servers for details on Stand Alone, Mirrored, and Fully Redundant systems.

4.1.1 Standard Licensing

Product Licenses — Product licenses are the licenses that are added to the Master License to provide the
needed functions. The Product Licenses are:

e Terminal Connection License — This is the main product license that allows a terminal to
receive its configuration. It is needed by every terminal.

e MultiMonitor — This product license, with a Terminal Connection License, allows a specialized
thin client to use up to five monitors on a single thin client. See MultiMonitor for details.

e WIinTMC - This product license, with a Terminal Connection License, allows ThinManager to
manage the RDP connection and terminal services experience of a PC. See WinTMC Fat Clients
for details.

e TermSecure — This product license enables additional security features for users. It can be used
to grant them special access to hidden applications or allows access to a user’s application from
any terminal in the system. See TermSecure for details.

TermSecure licensing is per-user licensing. Each instance of ThinManager will install with
licensing for five users of TermSecure included. Additional TermSecure product codes can be
purchased to increase the number of TermSecure users beyond the initial five users.

Components included in the ThinManager Terminal Connection Licenses include:
e MultiSession
e SmartSession

e Instant Failover
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¢ Redundant Ethernet

e Share Keyboard and Mouse

4.1.2 XLi Licensing

XLi Licenses are added to a master license the same way as standard licenses. XLi licenses include all
features from the standard licenses plus MultiMonitor, WinTMC, Term Secure, and PXE Boot.

4.1.3 Master License Advantages

The use of a Master License means that there is one license for the ThinManager Server. You only need to
activate and transfer one master license if you need to decommission an old ThinManager Server and build a
new one.

New license components get added to the master license and the master license is re-activated and re-
applied to the ThinManager Server.

4.2 License Activation

4.2.1.1 Installation

Install ThinManager on a computer, or on two computers if you have redundant or mirrored Terminal
Connection product licenses.

See Installation of ThinManager and Redundant ThinManager Servers for details.

4.2.1.2 Synchronization
Synchronize the ThinManager Servers if you are using redundancy or mirrored redundancy.
See Automatic Synchronization for details.
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4.2.1.3 Online Activation

Go to www.thinmanager.com and follow the links to the License Activation to activate the license.

@—\:-\ L |g https: //szcure, randombytes, com  TM40_License] j[_%_J "‘) | A | I-.l Google |2 .;:
J File Edit “iew Favorites Tools  Help J X %Convert = @Select
T & index page J {fﬁ - o

ThinManager Licensing

Not logged in ThinManager License Activation

Login

N‘;gw User Welcome! You may activate your ThinManager licenses from this site by logging in
with your ThinManager user name & password that was emailed to you from
licensesigacpthinclient com.

This system can be used to activate licenses for ThinManager version 4.0 and
newer. If you are running an older version of thinmanager, please visit
https:iisecure.randombytes.com/TM_License/ to activate your licenses

NOTE: Software must be registered to the END USER. If you are an integrator or
distributor, enter the company name and location where this license is being
activated.

Ifyou do not have a username & password click on Mew Userto create an
- account.

] If you have forgotten your user name or password click here to receive a Passcode
i via e-mail.

[T T T T T @ internet [73 = [#o0 ~

License Activation Site

Login with an existing account or use the New User link to create a new account.
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4.2.1.4 New Account

An account can be created on the license site by selecting the New User link.
{= New User Registration - Windows Internet Explorer
6@ - |g| https: | /secure randombytes com/TM40_LicenseMNewlser j\él |E] |E] I;’ Google |EE|
| Ele Edt view Favorites  Tools  Help | % @comvert - [ Select

'{i‘ @New User Reqgistration J '& X -

ThinManager Licensing

Not logged in Create a new User Account

Login Please enter your email address.
New User

Submit | Reset

ThinManager Home | ThinManager Original License Site | Licensing Tech MNotes

T T T T [@mteme [ - [®i100% - 4

New User Entry

Enter your e-mail address to start the creation process.
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(_ Mew User Registration - Windows Internet Explorer

@\:: - |g, https://secure randombytes.com/THM40_License/Mewl ser j ﬁ (¥4 % | ﬁ Google FElle
J File Edit Wiew Favorites Tools  Help J X lié-;‘g(jonw'ert - @Select

" »
& 3 @New User Registration J ‘& b

ThinManager Licensing

Mot logged in New User Information Form

Login
MNewr liser
New Uses Please take a moment to complete the registration form below. After your submit the completed form,
you'll automatically be emailed your user name along with an assigned password from
licenses@acpthinclignt.com.

Please enter User Information

User Hame paul@paulburns.com

First Hame |Pau|

Last Hame IBurnS

Company |ACP

Title IDirectorofEducatjon

| Address 1 |4IJBD MeGinnis Ferry Rd

Address 2 |Suite a01|

ritu |

Done |_|_|_|_|_|_|@ Internet [#3 - [®Roee - 4

New User Information Entry

Enter the required information and select the Submit button.

A password will be sent to the e-mail address that allows access to the site.
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4.2.1.5 Login to Site

Select the Login link to enter the site.

(_ Thinmanager License Login - Windows Internet Explorer

@_:_‘; b |g, https: | fsecure randombytes com/TM40_License,/Login jLﬂ ':"f-' A I-" Google
| Ele Edt view Favorites  Tools  Help | % @comvert - P Select

{ z »
50 & Thinmanager License Login J ‘& -

ThinManager Licensing

Not logged in ThinManager License Activation Login

Login

e e Enter your ThinManager user name & password that was

emailed to you from licenses@acpthinclient.com. Once you
log in, you may download your ACP Activation License file.

User Name /| Email

Address Iname@yourdomain.com

Password IIIII-I-I-I-I
Login |

Do you need help logging in? i
| 3m anew user.
| forgot my username or password.

T T T T T [@rmterme [a - [R100% - 4

Login

Enter the e-mail address used in the creation of the account. Enter the password that was sent to that
account to login to the site. Select the Login button.
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{= main - Windows Internet Explorer

@;: - Iii, https:/isecure randombytes.com/THM40_License/main j ﬂ ;_“' S X I_l Google

J File Edit Wiew Favaorites Tools Help J X l%Convert - @Select

'i',:? ‘_'émain J ‘& 2 o
B

ThinManager Licensing

Logged In: Thank you for logging in.
name@yourdomain.com
You may activate your ThinManager license by downloading your ACP License file
by clicking on Activate Master License. You may also change your accoeunt
information by clicking on Lanage Account. And you may view a history of your
account activity by clicking on History.

Logout

User

Manage Account

Create Master License
Manage Master Licenses
Activate Master License

History

I—l_,_,_|_|_|@ Internet [%a - | R 100%

License Site Main Screen

The ThinManager Licensing site has a sidebar with 6 functions:

e Logout — This will log you out of the site and end your session.

e Manage Account — This allows you to change the details of the account, like address and phone
number. It also has a link that allows you to change the password to one of your choosing.

e Create Master License — This creates the Master License that acts as a shell or container to
hold the individual license product codes.

e Manage Master License — This allows you to add the product license codes of the individual

license components to the master license.

Activate Master License — This allows the master license to be activated and downloaded for
installation.

History — This shows the history of actions taken by the user.
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4.2.1.6 Creating a Master License

Select the Create Master License link to initiate the creation of a master license.

f'l:reate a master license form - Windows Internet Explorer

I i 1
@\:‘»/ - |g, https:,l'll'secure.randombytes.u:-:rnll'TM4D_Liu:ense,l'MasterLi-:ensell'Creajl ﬂ |;""?-5 A I-" Google | 2=

J File Edit Wiew Favaorites Tools

Help

JX %Convert - @Select

S0 @create a master license Form

R mEmE mmow om o m m oy ——

Logged In:
name@yourdomain.com

Logout

User

Manage Account

Create Master License
Manage Master Licenses
Activate Master License
History

Server Name /
Server Description

Site Description
Company Name
Company Address
City

State

Zip/Postal Code

Country

License Redundancy (" Full Redundancy

e — gy

[View Licenses] [Create Hew] [Activate]

[acp

|4DBD McGinnis Ferry Rd Suite 801

|Alphareﬂa

[GA

{30005

jusA

¥ Hone )

" Mirrored Redundancy

Submit |

T T T T [@mtene [ - [®100% - 4

Create Master License

Enter a description of the license for your usage in the Server Name/Server Description field.

Select the redundancy level that matches the redundancy level of your Terminal Connection product license
and select the Submit button.
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(:“Ereate a master license form - Windows Internet Explorer

sy - - - [
@:_: - |g, https.,l',l'secure.randombytes.com,l'TM4D_L|cense,l'MasterLlcense,l’Creaj %

IT=] 3

| ﬁ Google

J File Edit Wiew Favorites Tools  Help

JX %Convert - @Select

0 & Create a master license Form

ThinManager Licensing

Logged In:
name@yourdomain.com

Logout

User

Manage Account

Create Master License
Manage Master Licenses
Activate Master License
History

[View Licenses] (L caie [ev] [Activate]

1111-2222-3333-ABCD
Production Servers

License Number
Description
ThinManager Title Bar Description
Company
Address

City

State

Zip/Postal Code
Country
Redundancy
Has Support

ACP

4080 McGinnis Ferry Rd Suite 801
Alpharetta

GA

30005

USA

none

Mo

Ll

it I_l_’_,—l—’_|eI I‘nter;'let- =

|v§. - | E

100% -

&

Master License Information

The site will create a master license and display the information for you. It is useful to print this page for your

records.
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4.2.1.7 Manage Master Licenses

Use the Manage Master License link to add product licenses to the Master License.

( ¥iew Master Licenses - Windows Internet Explorer

@?} - |;g, https:,l'll'secure.randombytes.u:-:mII'TMﬂrD_Liu:ense,l'MasterLicensell'Mastj ﬂ ""f PI

| Ele  Edt view Favorites  Tools  Help | % @comvert - [ Select

’ »
0 & view Master Licenses J ‘& =

ThinManager Licensing

Logged In: [View Licenses] [Create Hew] [Activate]
name@yourdomain.com
Logout View Master Licenses

User Master License i Creation
Humber Description Date
Manage Account

Create Master License Download Add Product Edit 111222 333.88CD | Spare 121032009

Manage Master Licenses |Fie License License
Activate Master License
History

Done [T T T [T [@unternet [%5 - [®ioee -

View Master License

Selecting the Manage Master License link will display the master licenses.

e Download File — This link will download the master license file once the product codes of the
component licenses are added. The Master License needs to be activated before downloading. If
this link is selected before activation it will prompt for activation.

See Download the Master License for details.

e Add Product License — This link will allow a product code of a license to be added to the master
license.
See Add Product License for details.

e Edit License — This link allows the descriptions of the master license to be edited.

e Master License Number — This link displays the master license details.
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4.2.1.8 Add Product License

The Master License needs the product license codes of the component licenses to be added to the master
license. This is done by selecting the Add Product License link of the Manage Master License page.

ﬁindeu_html - Windows Internet Explorer =
——
~

| r
@ o Ié, https:,l'll'secure.randombytes.u:-:rnll'TM4D_Liu:ense,l'MasterLi-:ensell'Mc-diji %J b [ 8 I-" Google
| Fle Edit wiew

Favorites  Tools Help

2=
JX %Convert - ESelect
i & index_html

ThinManager Licensing

Logged In: [View Licenses] [ roaie Hew [Activate]
name@yourdomain.com

Add License to Master License '1111-2222-3333-ABCD'
Logout

The License Number was provided with the ThinManager software. It should be on the

inside, left of the CD case. Ifitis missing, please contact your distributor. This number must
be typed in exactly as shown, with no spaces before or after it.

Activate Master
History

License Number |

Submit |

Daone

b
[T T T T @ meere

[“3 - [®me - 4

Add Product Code Window

Enter the product license code (license number) of the component license to the License Number field and
select the Submit button.
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{= Results - Windows Internet Explorer [_ Ol

G;@ - |g| https:,l',l'secure.randombytes.com,l'TM4D_License,l'MasterLicense,l’Modij 5 El |E| IEGDDQIB |F‘ bt
J File Edit Wiew Favorites Tools  Help J x %Convert - &Select
"I:E @Results J ‘& 2 i

ThinManager Licensing

Logged In: [View Licenses] [Creaie Hew! [Activate]
name@yourdomain.com

Logout Product License 4444-5555-6666-7777 added to Master
License 1111-2222-3333-ABCD

User

Manage Account

Create Master License
Manage Master Licenses
Activate Master License
History

I_l_,_|_|_|_|“ Internet [a - [R100% - 4

Add Product Code Result Window

When a product code of a license is successfully added to the master license the web site will show a
confirmation message.

Enter as many product codes as you have licenses to add to the master license.
The master license will need activation and downloading after each group of product licenses are added.
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4.2.1.9 Redundant Master License with Non-Redundant Product Licenses

If you have non-redundant Terminal Connection Licenses you can add them to a mirrored or fully redundant
master license. When you add the product license it will ask which ThinManager Server you want to apply the
license to. Apply half to the Primary and half to the Secondary.

ThinManager Licensing

Logged In: [View Licenses] [Create New] [Activate]

ul ulburns.com
pauigpa Select the target server for this product license
Logout
This master license is redundant or mirrared, and the product license is not. You must pick
User the server an which the product license will be installed
Manage Account
Create Master License
Add Product License

Master License Number ABCD-1234-ABCD-5678
‘ Besary. License Number 12345678-12345678
Target Server " Secondary
Supper
Tech Support

Stand-alone License on a Redundant ThinManager Server

Once the product licenses are assigned to the target server it can be activated and applied.
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ThinManager Licensing

Logged In: [View Licenses] [Create New] [Activate]
Pai@pauibims.com License Details
Logout
| License Number | 51BC-CA72-C4AAE167
=2 Server
Manage Account Description Demo_Redundundacy

Create Master License - —
Add Product License | Site Description
Activate Master License

Manage Master Licenses |{Zreated |':|‘”2':”2':I11
History |{2reated By | paul@paulburns.com
| | City/State | Alpharetta/GA
Support
| | Disabled NO
Tech Support i
Activate Limit |1
| Support | Mane
|Deacription | Demo_Redundundacy
| Redundancy | full

| [Edif] [Delete] [Remove Product License]

Product Licenses
| Product License | Type |{2crunt |Redundanc1,r | Primary | Secondary |‘u’ersion
| 12345678-12345673 |Termina| Connection License | 5 | nane | Walid | Invalid | 4.0
| 37634321-876343521 |Terminal Connection License | 5 | none | Invalid | Valid | 4.0

Stand-alone License on a Redundant ThinManager Server

Stand-alone Product Licenses applied to the Primary will show “Valid” for the Primary and “Invalid” for the
Secondary, and visa versa.
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42.1.10 Activate the Master License

The Master License needs activated and downloaded once the product license codes of the component
licenses have been added to the master license. This is done by selecting the Activate Master License link
of the Manage Master License page.

ff;'m:tivate Master License - Windows Internet Explorer

F ) - . .= bq |3 | [® o[-
6‘\_—: - Ié, https.,l',l'secure.randombytes.u:-:m,l'TM4D_L|u:ense,l'MasterLlcense,l’P.-:twJ % "f 3( I l Google P J
J File Edit Miew Favorites Tools  Help J x %Cnnvert - @Select

" »
o @nctivate IMaster License J % %

ThinManager Licensing

Logged In: [View Licenses] [Create New] [Activate]

paul@paulburns.com . .
Activate Master License
Logout

Enter a master license number or pick from the list

User

Master License Humber I
Manage Account

Create Master License
Manage Master Licenses Master License Number Creation Date

Activate Master License
History | 0E63-1630.7141.28AF | Spare | 1210312009

Submit |

| |_|_|_|_|_|_|@ Inkernet

Y 00% v

Activate Master License Page

Selecting the Activate Master License link will display the Activate Master License page with a list of all the
master licenses that are registered to the person logged in.

Select the master license from the table or enter the master license number into the Master License Number
field and select the Submit button.
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ﬁ' Activate Master License - Windows Internet Explorer

— .
@ y v IE https:,I',l'secure.randombytes.com,I'TM‘ID_License,I'MasterLicense,l'nctivateLicense?Iic_nljl % ] | % I-‘l Google

J File Edit ‘iew Favaorites Tools Help JX %Convert - @Select

Logged In: [View Licenses] (L ]

L“"’"?""””""’““ e Activate Master License 1111-2222-3333-ABCD
ogou

Enter the Installation Id for the Master License Activation

The Installation ID is the number from the bottomn of the Licensing dialog in ThinManager. Select Install-=Licenses to
display the Licensing dialog. This number must be typed in exactly as shown.

Primary
Installation
D

Secondary
Installation
D
Site I
Description

Company
e jacp

mg:g? 14080 McGinnis Ferry Rd Suite 801

Country  |USA

Submit |

city [Alpharetia state [GA e [ooos

-

Done [T T T T [ emntermne: [¥5 - [Rioow -~ 4

Activate Master License Page

Activation requires the entry of the Installation ID of the ThinManager Servers that the master license will be

installed on.
The Installation IDs will need to be added each time the Master License is activated or re-activated.
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censing

bl azter License Mumber I

Licengze Mumber | Dezcription | Location | Redundancy | E wpiration
J | H
— Installation Id
GREEN [primary] | BEEE-A L84 BEBE-1111-2222-3333
TSE4E I 4444 BREE-CCCC-DDDD-1111-2222

|nztall Licensze Delete License | Dretails Inztall Demo Code Show Old Licenses

ThinManager Licensing Window with Installation IDs

The Installation IDs are shown on the Licensing window that is launched by selecting Install > Licenses
from the ThinManager menu.

Enter the required installation IDs into the Primary Installation ID field (and the Secondary Installation ID
field if needed) on the Activate Master License page of the License Activation web site.

Select the Submit button to finish the activation.
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421.11 Download the Master License

Download the master license by selecting the Manage Master Licenses link from the main menu.

(_ ¥iew Master Licenses - Windows Internet Explorer

6@ - |g, https:,l'll'secure.randombytes.u:-:mII'TMﬂrD_Liu:ense,l'MasterLicensell'Mastj % |"__f| |E| I'!.' Google |P '|
| Ele Edt Wiew Favorites Tools  Help | % @& convert - [ Select
'i',:'? g‘v‘iew Master Licenses J '& % <

ThinManager Licensing

Logged In: [View Licenses] [Create Hew] [Activate]
name@yourdomain.com
Logout View Master Licenses

User Master License i Creation
Humber Description Date
Manage Account
Create Master License Download Add Product i

Manage Master Licenses | File License 111-222-333-ABCD | Spare 12/03/2009
Activate Master License
History

Done i [T T T [T [@unternet [%5 - [®ioee -

View Master License

Select the Download File link for the master license.
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f'duwnluad - Windows Internet Explorer [ [O] =}

@\‘_‘ * |g https:,l',l'secure.randombytes.com,l'TM4D_License,l'MasterLicense,l'.D.ctivat-j 2l X -‘l Gongle 2=

J File Edit “iew Favorites Tools  Help JX lEﬁ?:j(:on\-'ert - @:Select

95 & download

ThinManager Licensing

Logged In:
name@yourdomain.com

Click the link below to download the license file.
Logout

TM_License1111-2222-3333-ABCD.lic

Mote: Some web browsers will change the name ofthe file as itis saved to the disk
The filename must be kept the same as shown above. Otherwise, ThinManager may not recognize the
licensze file.

=]
[T T [@mteme %5 - [Hies -

Master License Download

Select the link on the page to start the download.
File Download |
Do you want to save this file. or find a program online to open
it?
Mame: Th_Licensel111-2222-3333-ABC0 lic

Type: Unknown File Tvpe, 1.68KE

From: secure.randombytes.com

Eind Save i LCancel

harm your computer, |f pou do not st the source, do not find a

I '?- | wWhile files from the Intermet can be uzeful, some files can potentially
L program ko open this file or zave thiz file. What's the nzk’y

File Download Window
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The download will begin and prompt you to save the file. Do not save it directly into the ThinManager folder
but save it to a folder that is accessible from ThinManager.

4.3 Adding a Master License to ThinManager

Licenses are added to ThinManager Servers by selecting Install>Licenses from the ThinManager Menu.
lcensing ]

bl azter License Mumber I

Licengze Mumber | Dezcription | Location | Redundancy | E wpiration

< | B

— Ingtallation Id

GREEN [primary) | BE66-4444-BBBE-1111-2222-3333

|nztall Licensze Delete License | Dretails Inztall Demo Code Show Old Licenses

Licensing Window — Single ThinManager Server

Single, unsynchronized ThinManager Servers will display the Installation ID for the local ThinManager Server.
lcensing |

bl azter License Mumber I

Licengze Mumber | Dezcription | Location | Redundancy | E wpiration
4| | B
— Installation Id
GREEN [primary] | BEEE-A L84 BEBE-1111-2222-3333
TSE4E I 4444 BREE-CCCC-DDDD-1111-2222

|nztall Licensze Delete License | Dretails Inztall Demo Code Show Old Licenses
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Licensing Window — Single ThinManager Server

Synchronized ThinManager Servers will show the Installation IDs for both redundant ThinManager Servers.
See Automatic Synchronization for details.

Select the Install License button to launch a file browse window.
Open K E3
Lok, in: I I 40_GreenLicenze j da £ Ef-

File name: ITMLicense_'I 111-2222-3333-4BCD lic dpen I
Files of bype: IThinManager Lizense Files j Cancel |

[~ Open az read-only

&

File Browser for License Files

Browse to the folder that the master license is saved in. Highlight the master license and select the Open
button to install the license.

censing

bl azter License Mumber |1111-2222-333-AEICD
Licengze Mumber | Dezcription | Location | Redundancy | E wpiration
4444-5555-5555-}'}'?? Terminal Connection Redundant License GREEM.TSE4E full Mewer
ARARA-BEEE-TTTT-2888 WinTMC Connection Redundant License GREEM.TSE4E full Mewer
1] | B
— Ingtallation Id
GREEN [primary] | BEEE-A L84 BEBE-1111-2222-3333
TSE4E I 4444 BREE-CCCC-DDDD-1111-2222
|nztall Licensze Delete License | Dretails Inztall Demo Code Show Old Licenses

Licensing Window with Licenses Installed
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The master license will be displayed in the Master License Number field. The product code of each
component license will be displayed in the license window.

4.3.1 Delete License
The Delete License button will delete the Master License.

Delete License

Are vou sure you wank to delete this master license?

Delete License Prompt

Selecting the Delete License button will open a Delete License window. Selecting Yes will delete the license
while selecting No will cancel the deletion and close the window.
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4.3.2 License Details

The License Details button will open the License Details window with information about the Master License.

License Details |
maszter license | [icense achivator I [icense owner I
Froduct Thinkd anager =
Yerzion 3
b aszter Licenze Mumber  1111-2222-3333-2BCD
Frimary Inztall 1D GEGG-A224 BEEBE-1111-2222-3333
Secondary [nstall 1D d444-p000 CCCC-DODD-1111-2222
lzzue Date 1240342009
Reazon
Company ACP |
Location Green/TSE4R
Address 4080 kMecGinnig Ferry Bd Suite 801
City Alpharetta
State G hd

Master License Details

The License Details window shows information about the master license, the activator of the license, and the
owner of the license on the Master License, License Activator, and License Owner tabs.

4.3.3 Install Demo Code

The Install Demo Code button will open the Install Demo Code window and allow a user to add a demo
code to give ThinManager temporary functionality.

Install Demo Code |

Wigit wivw thinmanager. com to receive a demo code. You
will need the installation id from T hinkd anager.

Cancel |

Enter the demao code from the Thinktdanager.com webzite

Install Demo Code Window

A Demo Code gives ThinManager temporary functionality, normally for 30 days.
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4.3.4 Show Old Licenses

The Show Old Licenses button will show ThinManager 3.X licenses in a Licenses Not Included in Master
License window.

Licenzez Mot Included in Maszter Licenze |

Lizenze Mumber | Description |
123456758-1 2345675 Enterprize Site Pluz Licenze
ABCDEFD-1 2345675 TemSecure License
11223344-2BCDEFD WinTHC Connection Licenze

Not Included in Master License Window

The Not Included in Master License window shows licenses installed in previous versions on ThinManager
before the upgrade to ThinManager 5.

4.4 WIinTMC Licenses

Each WIinTMC requires a Terminal Connection License and a WinTMC License. The product license code for
the WIinTMC is added to the master license like other product license codes as described in License
Activation.

4.5 TermSecure Licenses

TermSecure is licensed on a Per-User License. Each ThinManager Server installation comes with a 5-user
TermSecure license. This allows you to try and use TermSecure with ThinManager before buying.

Additional user licenses for TermSecure can be purchased and added to the master license as described in
License Activation.
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4.6 Upgrading to ThinManager 5 from Older
ThinManager versions

Start the activation process by going to https://secure.randombytes.com/TM40_License. See Online
Activation for details.

Login to the license site. Create an account as needed. See New Account for details.

Select the Create Master License link to create a new Master License. See Creating a Master License for
details.

Select the Manage Master License link to view the master license. Select the Add Product License link and
add each of your current Product License Numbers to the newly created Master License. See Add Product
License for details.

The ThinManager 3.X Product License Numbers can be found by selecting Install > Licenses > Show Old
Licenses in ThinManager. See Show Old Licenses for details.

Activate the Master License once all the product codes are added. Select the Activate Master License link to
activate the master license. See Activate the Master License for details.

Once the Master License is activated it need to be downloaded and installed in ThinManager. See Activate
the Master License; Download the Master License, and Adding a Master License to ThinManager for details.
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