Terminal Configuration

Terminal Configuration Wizard

The Terminal Configuration Wizard is used to configure terminals for use with ThinManager.

If a terminal is a member of a terminal group that has a group setting in use then the terminal will have that
setting grayed out and deactivated. The setting will need to be changed at the group level in the Group
Configuration Wizard and not the Terminal Configuration Wizard.

Launch the Terminal Creation Wizard by:

e Selecting the ThinManager Server in the ThinManager tree and selecting Edit > Add Terminal from
the menu bar, or

e Selecting the Terminals branch in the ThinManager tree, right-clicking on the Terminals icon, and
selecting the Add Terminal option, or

e Selecting a Group in the ThinManager tree, right-clicking on the Group icon, and selecting the Add
Terminal option. This puts the terminal in that group.
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Terminal Name Page

= Terminal Configuration Wizard x|

Terminal Hame m

Enter the name far thiz terminal, select the terminal group ta which } ‘
thiz terminal belongs, or chooze to copy the configuration from A
anather terminal.

— Terminal Mame

Thiz rmust be a unique name uzing letierz, numbers, hyphens [-],
and underscores [_] only.

— Terminal Graup

I Change Group

— Copy Settings
[T Copy Settings from anaother Terminal Copy Franm

i

Permiszions |
¢ Back I Hest > I izt | Cancel Help

Terminal Configuration Wizard - Terminal Name

Importance of Page: Names the terminal and allows it to be added to a group.
Settings:
e Terminal Name — Required field for unique terminal name. Keep it under 15 characters.
e Terminal Group —Adds the terminal to a group of terminals by using the Change Group button.

e Copy Settings — Allows the terminal to be created quickly by copying configuration from an existing
terminal.

Buttons:

e Change Group — Launches tree to select group for the terminal to join. See Changing a Terminal’s
Group for details.

e Copy From — Launches tree that allows an existing terminal configuration to be applied to the new
terminal. Only active when checkbox is selected.

e Permissions — Applies TermSecure permissions to the terminal. See Permissions for details.
Why Change from Default Settings:

Terminal needs a unique name. It can have setting from another terminal applied to speed configuration.
Adding to a group will speed configuration and management.
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Joining a Group

The Change group button launches the Select Group window to allow the terminal to join a group of terminals.

Select Terminal Group |
Ok I

=8 T =rminals

= Groupl

o SubGroupla Cancel |
SubGrouplB

..... Group?

..... Group3

Select Group Window

Expand the Terminals tree to show the created groups. Highlight the desired group and select OK to join. This
will close the window.

To remove a terminal from a group highlight Terminals and select the OK button.

Cancel will close without changes.
Copy Settings

Terminal configuration can be sped up by copying the settings from an established terminal.

Select the Copy Settings from another Terminal checkbox and then select the Copy From button: This will
launch the Select Terminal window that allows the terminal to copy settings from another terminal.
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Select Terminal

]
(=l Terminals - 0k I

E--Grnup1
EI SubGroup14, Cancel
- Teminalla_1
i e Temninalld,_2
B Sublroupl1B
- TeminallB_1
- TeminallB_2
- TeminallB_3
- TeminallB_4
[=]- Group?
Terminal_2_A
Terminal_2_B
Teminal_2_C
[=]- Group3
Terminal_3_A
Terminal_3_B
& || it
- Unitd2

-~ Unitd3 ~|

Select Terminal Window

The Select Terminal window will show a tree of the configured Terminal Groups and terminals. Highlight the
terminal that you wish to copy and select the OK button to load the settings and return to the Terminal
Configuration Wizard.

The Cancel button will close the Select Terminal window without making changes.
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Terminal Hardware Page

%2 Terminal Configuration Wizard

Terminal Hardware b‘;"

Select the manufacturer and model of this terminal.

|Use this to configure the type of hardware for this teminal.

Make /OEM  |ACP

L] Ll

Model IDC-E[H 00

COEM Model DC-30-100
Video Chipset CyberPro2010

Clear |
Teminal 1D Mone

< Back Mext = Finish Cancel Help

Terminal Configuration Wizard - Hardware Configuration

Importance of Page: Defines the hardware used for the terminal.

Settings:

Make/OEM: This dropdown allows the make of the hardware to be selected.

Model: This dropdown allows the model of the hardware to be selected.

OEM Model: This displays the actual model used once the terminal connects to ThinManager.
Video Chipset: This displays the video chipset used once the terminal connects to ThinManager.

Touch Type: This displays the touch screen controller used if the ThinManager Ready thin client has
an integrated touch screen.

Terminal ID — This displays the MAC address of a connected terminal. We use it to identify the thin
client. On WinTMC c clients this will be the terminal name.

Buttons:

Clear: This will remove the Terminal ID identifier from the configuration of an inactive terminal. The
MAC address of a terminal is used for the Terminal ID. Clearing the Terminal ID will free hardware
that has already been tied to a configuration and allow the terminal to be tied to a different
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configuration, without deleting its original configuration. It will also allow the make and model of the
hardware to be changed.

e Edit: Selecting this button will launch the Edit Terminal ID window that allows you to manually
change the MAC address of the configuration. This allows you do a replacement of an old terminal by
entering the MAC address of the replacement. Entering the new MAC address allows the new
terminal to boot and retrieve its configuration without selecting the terminal from the list.

Edit Terminal Id [ x|

Mew Terminal Id I

Cancel |

Edit Terminal ID Window

Why Change from Default Settings: Using the correct make & model of the hardware during configuration

allows the wizard to display only settings that are appropriate for that specific model, making configuration
more accurate.

If you add a different model than you used in configuration then ThinManager will adjust the configuration to
match the new hardware. This is down with help from the TermCap database. See TermCap Database for
details.

A WinTMC connection needs to be configured as Generic/Personal Computer. See WinTMC Overview for
details.

Note: The default Make and OEM Model is set to the oldest unit, the ACP DC-30-100 because all following
units exceed its capabilities. If you configure your units as a DC-30-100 you will want to adjust the
video setting once the actual hardware is attached, as the DC-30-100 video is limited to 800x600, 256-
color resolution.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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Terminal Options

= Terminal Configuration Wizard x|

Terminal Options m
: (=<

Select the optionz far thiz terminal.
A

— T erminal Replacement

I itsllows replacernent at terminal it off line

— Terminal Schedule

™ Set Schedule Scheduls |

— T erminal Effects
¥ Enable Teminal Eflects
v Show terminal status messages

— Shadowing
Allov terminal to be shadowed TES
v Allows Interactive Shadow

< Back I Hest > I izt Cancel Help

Terminal Options Page

Importance of Page: Provides configuration of a few terminal functions.

Settings:

Allow replacement at terminal if offline — This allows the terminal to show up in the replacement
list during a new terminal connection

Set Schedule — This will allow the Schedule button to become active. See Scheduling for details.

Enable Terminal Effects - This allows the desktops in MultiSession to slide smoothly into the
desktop instead of appearing instantaneously.

Show terminal status messages, - This allows the terminal to display status messages in the upper
left corner of the screen.

Allow terminal to be shadowed — This dropdown sets the Shadowing setting allowing the
configuration of Shadowing Options.

Allow Interactive Shadow — This allows users with Shadowing permission to interactively shadow
the terminal. See Interactive Shadow for details.

Buttons:

Schedule — This launches the Event Schedule window for the terminal. See Scheduling for details.
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Why Change from Default Settings:

o Allow replacement at terminal if offline — This prevents an offline terminal from being selected
when adding a new terminal. Turning this off prevents a critical configuration from being transferred.
If this is turned off then an administrator will need to turn it back on if this terminal needs replaced.

e Show terminal status messages -Suppressing incidental messages like Display Client switching
and TermSecure logins can keep an operator from worrying about non-essential messages.

o Allow terminal to be shadowed - Changing the setting controls connection settings:
o0 No — This will prevent the terminal from being shadowed by anyone.

0 Ask — This will ask the user to allow shadowing. The user will need to say Yes on a message
window before the shadowing is allowed.

o Warn - Will display a message window alerting the terminal that it is to be shadowed, but
doesn’t require user input before the shadowing is allowed.

o0 Yes — Will allow shadowing to occur without warning or user input.

Allow Interactive Shadow — Unselecting will prevent the observer from controlling the session. This “Look
but don’t touch” mode prevents an observer from clicking the wrong buttons.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

Terminal Mode Selection Page
52 Terminal Configuration Wizard x|

Terminal Mode Selection H

Select the operating mades for thiz terminal
A

tethod of Terminal Server Selection

" Select Individual Terminal Servers

Selecting Dizplay Clientz iz recommended.

— T ermSecure
[~ Enable TermSecure

— kuiltibd oritor
[ Enable Multibonitor

< Back I Hest > I izt Cancel Help
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Terminal Server Specification

Importance of Page: This page has the settings that allow the use of Display Clients, TermSecure, and
MultiMonitor.

Settings:
Method of Terminal Server Selection

e Use Display Clients - This setting is required to use most features and functions like SmartSession
load balancing, MultiSession, and Terminal-to-Terminal shadowing.

e Select Individual Terminal Servers - This is a legacy setting from earlier versions of ThinManager.
Using this setting will limit the features available.

If Use Display Clients is selected, two other settings may become available:

e Enable TermSecure — This checkbox enables TermSecure on the terminal. This checkbox will only
be displayed if the ThinManager Server has a TermSecure license installed. See TermSecure for
details on this function.

e The Enable MultiMonitor checkbox will be displayed if the hardware selected on the Terminal
Hardware page is a MultiMonitor-capable ThinManager Ready thin client. Selecting this will allow the
terminal to be configured for MultiMonitor. See MultiMonitor for details.

Why Change from Default Settings:
We recommend using Display Clients because that expands the features and functions available.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

Terminals Using Individual Terminal Servers

Terminals may connect to a series of individual terminal servers by selecting the Select Individual Terminal
Servers on the Terminal Mode Selection page. Although this is not the recommended method this is
covered here.
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= Terminal Configuration Wizard x|

Terminal Mode Selection H

Select the operating modes for this terminal
A

tethod of Terminal Server Selection

i |ze Dizplay Clients
+ Select Individual Terminal Servers

Selecting Dizplay Clientz iz recommended.

< Back I Hest > I izt Cancel Help

Terminal Configuration Wizard - Terminal Server Specification

Importance of Page: Used to select the legacy individual terminal server method.

Note: We strongly recommend using Display Clients because that expands the features and functions
available.

Settings:

e Select Individual Terminal Servers - This is a legacy setting from earlier versions of ThinManager.
Using this setting will limit the features available.
Selecting this enables use of the individual terminal server method.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

The Terminal Connection Type page is displayed next to allow the selection of the desired Client
Communication Protocol.
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= Terminal Configuration Wizard x|

Terminal Connection Type m
h-.‘

Select the type of connection this terminal will make to the Terminal
Server.

Select the connection type

£ Citrix 122
£~ Citrix Device Services
£+ Femate Deskiop Protocol [RDP}

< Back I Hest > I izt Cancel Help

Terminal Configuration Wizard - Connection Type

Importance of Page: Selects the client/server communication protocol.
Settings:
e Citrix ICA — This allows the use of the Citrix© ICA protocol in client to server communications.

e Citrix Device Services — This is a legacy version of the ICA protocol used on Windows NT and
Windows 2000 terminal servers.

¢ Remote Desktop Protocol (RDP) — This is the default protocol from Microsoft®©. It is automatically
installed on Microsoft© terminal servers.

Why Change from Default Settings: This is where the terminal is configured to use the Citrix© ICA protocol
if the Citrix© ICA protocol is going to be used instead of the default RDP.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

Selecting the Citrix ICA setting will change the path of the Terminal Configuration Wizard to display additional
configuration pages. See Citrix for detalils.
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= Terminal Configuration Wizard x|

Display Chent Selection m
Select the Dizplay Clents to uze on thig terminal } ‘
A
Axailable Terminal Servers Selected Terminal Servers
T51(99.92.97.99]
T521(99.93.97.217) i
T53(993.92.97.34) ’ S
— w
Edit Server Ligt | [dreermide |
[ Enfarce Primary Terminal Server Connection
[ [ izt Cancel Help

Terminal Server Selection

Importance of Page: This allows the selection of the terminal servers that the terminal will use. Adding
multiple terminal servers to the Selected Terminal Server list will establish failover.

List Box:

Available Terminal Servers — This is the list of the terminals configured in the Terminal Server
Configuration Wizard and available to the terminal.

If the Available Terminal Server list box is empty the Terminal Server Configuration Wizard can be
launched with the Edit Server List button to define the terminal servers.

Selected Terminal Servers — This is the list of terminal servers that the terminal will connect to, in
the order that they will connect. Move the terminal servers to this list with the left and right arrow or by
double clicking on the name.

Listing two or more terminal servers configures Failover. The terminal will connect to the first in the
list. If it fails than the terminal will try the next in the list.

Buttons:

Arrows — The left and right arrows move the terminal servers between list boxes. The up and down

arrow change the order that the terminal servers are used. The top terminal server is considered the
primary terminal server.

Edit Server List — This launches the Terminal Server Configuration Wizard that allows terminal
servers to be defined within ThinManager. Selecting Manage > Terminal Server List from the
ThinManager menu will also launch the Terminal Server Configuration Wizard.
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e Override — This is not used with individual terminal servers.
Settings:

e Enforce Primary Terminal Server Connection — This will cause a terminal that failed over to a

backup terminal server to return to the primary terminal server whenever that server becomes
available.

Why Change from Default Settings: It is critical to list the terminal servers that the terminal will use. The
wizard will not advance without a terminal server selected.

If the Available Terminal Servers column is empty, the Terminal Server List Wizard needs to be run to
define the terminal servers. Select the Edit Server List to launch the Terminal Server Configuration Wizard
and define the terminal servers.

= Terminal Configuration Wizard x|

Display Chent Selection

Select the Dizplay Clents to uze on thig terminal } ‘

Available Terminal Servers Selected Teminal Servers
TS53[99.92.97.34) T51[99.98.97.99)
TS2[99.95.597.217) il

Edit Server List | [Iyermde |

¥ Enforce Primary Terminal Server Connectior:

< Back I Hest > I Finizh Cancel Help

Terminal Configuration Wizard - Terminal Server Selection

This is an example of a terminal with the terminal servers selected.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

Terminals Using Display Clients

Terminals may be configured to use Display Clients by selecting the Use Display Clients on the Terminal
Mode Selection page instead of using the Select Individual Terminal Servers setting.
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52 Terminal Configuration Wizard 5[

Terminal Mode Selection ﬂ

Select the operating modes for this terminal
A

tethod of Terminal Server Selection

" Select Individual Terminal Servers

Selecting Dizplay Clientz iz recommended.

TermSecure
[ [~ Enable TermSecure

kA ualtibd cribor
[ [ Enable Multibonitor

< Back I Hest > I izt Cancel Help

Terminal Configuration Wizard - Terminal Server Specification

If the Use Display Clients is selected, two other settings may become available:

e Enable TermSecure, when checked, will enable TermSecure functionality. This checkbox will only be
displayed if the ThinManager Server has a TermSecure license installed. See TermSecure for details

on this function.

e The Enable MultiMonitor checkbox will be displayed if the hardware selected on the Terminal
Hardware page is a MultiMonitor-capable ThinManager Ready thin client. Selecting this will allow the
terminal to be configured for MultiMonitor. See MultiMonitor for details.

Select Next to continue configuration.
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Display Client Selection
The Display Client Selection page is displayed next to allow the selection of the desired Display Clients.
52 Terminal Configuration Wizard |

Display Client Selection
<

Select the Display Clients to use on this teminal
e

Auvailable Digplay Clients Selected Display Clients

Elxp_10 171

Shadow_Al
?Calculatn:nr
Rl EMai

il Hm =
_'; Reports
@Camem_mading Doclk

-
—

Edit Display Clients [dreermide |

|2 |~

< Back Med = Finish Cancel Help

Terminal Configuration Wizard — Display Client Selection

Importance of Page: This allows the selection of the Display Clients that the terminal will use. Adding
multiple Display Clients to the Selected Display Clients list will establish MultiSession.

List Box:

e Available Display Clients — This is the list of the Display Clients configured in the Display Client
Configuration Wizard and available to the terminal.
If the Available Display Client list box is empty the Display Client Configuration Wizard can be
launched with the Edit Display Clients button to define the Display Clients.

e Selected Display Clients— This is the list of the Display Clients that the terminal will connect to, in
the order that they will connect. Move the Display Clients to this list with the left and right arrow or by
double clicking on the name.

Listing two or more the Display Clients configures MultiSession. The terminal will display the first in
the list and cascade the others.
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Buttons:

e Arrows — The left and right arrows move the Display Clients between list boxes. The up and down
arrow change the order that the Display Clients are used. The top Display Clients is displayed on top
at startup.

e Edit Display Clients — This launches the Display Client Configuration Wizard that allows Display
Clients to be defined within ThinManager.

e Override — This allows a highlighted Display Client to use a different login or screen resolution than
the terminal.
See Display Client Override for details.

Why Change from Default Settings: It is critical to list the Display Clients that the terminal will use. The
wizard will not advance without a Display Client selected.

If the Available Display Clients column is empty, the Display Clients List Wizard needs to be run to
configure Display Clients. Select the Edit Display Clients button to launch the Display Client List Wizard as
shown in Display Client List.

= Terminal Configuration Wizard |

Display Client Selection (‘:"
Select the Display Clients to use on this terminal }
A
Auvailable Display Clients Selected Display Clients
{5 HelpDesk El HM
EKPJ 0 @Camem_b:uading Dock
SHxp_11 [ Shadow_All -
Eul calculator P || Hxr_12
M EMil T
; Reports bt -
Edit Display Clients
< Back Mext = Finish Cancel Help

Terminal Configuration Wizard — Display Client Selection

This is an example of a terminal with the Display Clients selected.
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Display Client Override

ThinManager has an Override button that will allow any Display Client to be configured to login with a
different user account than the terminal. The Override button becomes active when two or more Display
Client are added to the Selected Display Client column.

Override Settings for "TSClient1® Display Client
— Login Settings
Dveride [ i
I Cancel |
|lzermame
Faszword I
Yerfy Fazzword I
Overide [
Damnain I
—%ideo Settings
Owemde v
R ezalutian Calar Depth
10244768 x| |k Colors )

Override Settings Window

Importance of Page: Allows a Display Client to use a different login or screen resolution than the terminal.
Settings:

e Override - Login Settings— This needs checked to use this setting.
Using this override with a blank username and password will force the user to manually login.

0 Username — Field for the username of the Windows®© user account you want to use.
o0 Password — Field for the password for the username.
o Verify Password — Field to confirm the password.
e Override - Domain- This needs checked to use this setting.
0 Domain — Field for the domain of the user account.
e Override - Video Settings— This needs checked to use this setting.
o0 Resolution — Dropdown for the video resolution to use for the Display Client.
0 Color Depth — Dropdown for the color depth to use for the Display Client.
Buttons:
e OK — Accepts changes and closes window.
e Cancel - Closes window without changes.
Why Change from Default Settings: The defaults are blank and will not override anything until changed.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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Virtual Workstations

If you choose a Workstation Display Client you will need to associate it to an available workstation. This is
done on the Complete the Workstation Display Client Configuration page.

=2 Terminal Configuration Wizard |

Complete the Workstation Display Client Configuration @
Select one or more workstations to add to this display client * = ‘

Select worlstations for Display Client P_12

Selected Workstations
-
|
Add Worlcstation || Add Virtual Waorkstation I Remove |
Edit |

Add one or more worlstations to this display client

Hewt > Eimizh Cancel Help

Complete the Workstation Display Client Configuration Page

Importance of Page: Allows a workstation to be associated with a Workstation Display Client so that the
terminal can display a workstation.

Buttons:
e Add Workstation — Accepts changes and closes window.
e Add Virtual Worlkstation — Closes window without changes.
e Remove — This removes a highlighted workstation.
e Edit — This allows a highlighted workstation to be changed.
e Arrows —The up and down arrow change the order that multiple workstations are used.

Why Change from Default Settings: The default is blank and will not deploy a workstation until a
workstation is added.

Selecting the Add Workstation button will launch the Add Workstation window.
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Add Workstation |

Warkstation IP Address I |

Waorkstation Display Mame I

Add Cancel

Add Workstation Window

Enter the Workstation name and IP address in the Workstation Display Name and Workstation IP Address
fields.

Selecting the Add Virtual Workstation button will launch the Add Virtual Workstation window.
Add Virtual Workstation |

Select VCenter Server I\hf Eight_2 j

Available Virtual Workstations

v Eight. 2 - Add I
- [ ACP Datacenter
-1 Discovered virtual malj L‘:’Ell
[+ L1 Test Folder
1 Training51

51 Training52
1 training53

-8

- Vista_Ent_vS2008

- Vista_Ent_V52010  _
‘| | _’I—I

Add Workstation Window

The Add Virtual Workstation window will show the configured VCenter Servers. Expand the tree and select
the desired virtual workstation. Select the Add button to apply that virtual workstation.

Virtual Machine Already Used |

This Virtual Machine or Virtual App has already been used by another
Workstation Display Client.

Error Message

Each virtual machine can only be used once since workstations have a one-to-one relationship with the
accessing terminal. If you try to apply a workstation twice you will receive and error message.
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%2 Terminal Configuration Wizard

Complete the Workstation Display Client Configuration ’q

Select one or more workstations to add to this display client

Select workstations for Display Client KP_12

Selected Workstations
v_Eight_2"ACP Datacenter iraining54

Add Workstation Add Virtual Warkstation | Remove

o Y

< Back Finish Cancel Help

Complete the Workstation Display Client Configuration Page

Once a workstation has been applied for that display client it will be listed in the Selected Workstations
textbox.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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Terminal Interface Options

58 Terminal Configuration Wizard

Terminal Interface Options ;t.y‘

Select the display client selectar and main menu options that will be
available on the teminal.

— Display Client Selection Options

¥ Show Selector on Temminal: Selector Options |

¥ Enable Tiling Tiling Options |
[~ Screen Edge Display Client Selection

Main Menu Options

Main Menu Options

< Back Mest = Finish Cancel Help

Terminal Interface Options Page

Importance of Page: This page contains the setting that allows navigation between sessions when using
MultiSession.

Settings:

e Show Group Selector on Terminal - This checkbox, if selected, will display an on-screen drop-down
menu that can be activated by mouse.

e Enable Tiling — This checkbox, when selected, allows the Display Clients to be tiled on the monitor to
provide an overview of all the sessions at once. See SessionTiling Options for details.

e Screen Edge Group Selection - This checkbox, if selected, will activate a feature that will switch
windows if the mouse is moved off screen.

Buttons:

Selector Options — This button launches the Group Selector Options window that has the settings for
switching between sessions when using MultiSession. See Terminal Interface Options Hotkeys for details.

Tiling Options— This button launches the Tile Options window that has the settings for tiling sessions when
using MultiSession. See Terminal Interface Options Hotkeys for details.

Main Menu Options — This allows configuration of the TermSecure Main Menu. See TermSecure Menu for
details.
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Why Change from Default Settings: These settings allow you to control how MultiSession is displayed and
navigated.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

Hotkey Configuration Page

% Terminal Configuration Wizard

Hotkey Configuration W

Configure the hotkeys to apphy to this terminal } 5 ‘
— Teminal Hotkeys

[ iEnable Instant Failover Hotkeys: [hange Hotkeys |

[¥ Enable Display Client Hotleys Change Hotkeys |

[~ Enable Tiing Hotkey Charge Hotey |

[¥ Enable Main Menu Hotkey Change Hotkey |

< Back Mext = Firiigh Cancel Help

Hotkey Configuration Page

Importance of Page: Used to configure hotkeys to make it easier to access sessions and functions.
Settings:

e Enable Instant Failover Hotkeys - This checkbox, if selected, allows the hot key switching between
the two active sessions of an Terminal Services Display Client that is using Instant Failover.

e Enable Group Hotkeys - This checkbox, if selected, allows the hot key switching between different
sessions of a terminal using MultiSession.

e Enable Tiling Hotkey — This checkbox, if selected, allows SessionTiling to be activated by a hotkey
combination.

e Enable Main Menu Hotkey — This checkbox, if selected, allows the TermSecure Main Menu to be
activated by a hotkey combination.

Buttons:
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e Change Hotkeys (Enable Instant Failover Hotkeys)— This button launches the Select Hotkeys
window that has the settings for hotkeys when using Instant Failover. See Hotkey Configuration for
details.

e Change Hotkeys (Enable Group Hotkeys)— This button launches the Select Hotkeys window that
has the settings for hotkeys when using MultiSession. See Hotkey Configuration for details.

e Change Hotkeys (Enable Tiling Hotkeys)— This button launches the Select Hotkeys window that
has the settings for hotkeys when using Tiling. See Hotkey Configuration for details.

e Change Hotkeys (Enable Main Menu Hotkeys)— This button launches the Select Hotkeys window
that has the settings for hotkeys when using TermSecure. See Hotkey Configuration for details.

Why Change from Default Settings: These settings allow you to control sessions with hotkeys.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

Continuation of the Terminal Configuration

The configuration paths (Independent Terminal Servers vs. Display Clients, ICA vs. Device Services and
RDP) unite at the Login Configuration. However, the Log In Information page varies depending on it the
terminal is using individual Terminal Servers or Display Clients.

Login for Display Client Users

= Terminal Configuration Wizard x|

Log In Information m
g (=<

Enter the log in infarmation ta log in automatically. Leave the log in
information blank or fill only some of the fields to force manual log in. A

—%Windows Log In Infarmation

|lzername IThinM an

Ixxxxxxxxxxxxxx

Paszword

Ixxxxxxxxxxxxxx

Yerify Pazsword
Diarmair I-i"-EF'

¢ Back Hest = Finizh Cancel Help
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Login Information - Use Display Clients

Importance of Page: This page allows a terminal to automatically login without user action.
Settings:

e Username — Enter a valid Windows user account.

e Password — Enter the password.

o Verify Password — Re-enter the password for confirmation.

e Domain - Enter the domain, if Domain accounts are being used.

e Path - Enter the path to the desired application in the field. This will be the only program to run and
the desktop, icons, and start menu will be hidden.

e Command Line Options — This field provides a space for command line options and switches. This
field may not be required.

e Initial Folder - This field is provided in case you need to specify the working directory for the program
when using a relative path for the initial program. This field may not be required.
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Buttons:
Verify - The Verify button will contact the domain controller to validate the accuracy of the domain

user account.
Select the Verify button to check the user.

=]|

¥Yalidate Users

Wwindows Loging To Check Cancel |
D'amain | | zer | Feszult | .
AP Thinkdan walid Werify |

Validate Users Window
A Validate Users window will be displayed with the status of the user. If the user account is a valid domain
account, the results will show valid. If the results show invalid, try another account.

Why Change from Default Settings: Using the auto-login feature allows a terminal to connect and load
sessions without requiring user input. It also hides the login account so the user doesn’t know the account

and can't use it for unauthorized access to the network.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

Automation Control Products ThinManager 4.1 Help Manual Terminal Configuration e 187



Video Resolution Page

& Terminal Configuration Wizard

Yideo Resolution H

Select the video resalution far this terminal.

— Select Video B esolution

R ezalution Color Depth Fefrezsh Rate

;I IE#K Colors ;I IEEIHz ;I

These are the rezolutionz supported by the Thin Client
model pou selected.

10244768

< Back I Hest > I Finizh Cancel Help

Terminal Configuration Wizard - Video Configuration

Importance of Page: This page sets the video resolution that the terminal will use.
Settings:

e Resolution — Select the desired screen size. The list will contain the sizes available for the hardware
that was chosen on the Terminal Hardware page.
WInTMC configurations show a Full Screen option.

e Color Depth — Select the desired color depth. The list will contain the values available for the
hardware that was chosen on the Terminal Hardware page.

e Refresh Rate — Select the desired refresh rate for the monitor. The list will contain the values
available for the hardware that was chosen on the Terminal Hardware page.

Why Change from Default Settings: The monitor that is used may have a different resolution than the
default value. A Windows© 2003 or 2008 terminal server can display 16K colors but a Windows© 2000
terminal servers can only display 256 colors.

A terminal that is using MultiMonitor can have the screen resolution of each monitor set. See MultiMonitor for
more details.
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= Terminal Configuration Wizard x|

MultiM onitor Yideo Settings

Select the number of monitors and a video mode far each manitar, } ‘
A

Murnber of Manitars i 2 3 v 4 i 5

— Manitar ¥ideo Modes

Color Diepth IE#K Colors *I

Resalution Refresh Rate
Maritor [1024768 =] fez =]
Monitor 2 [102a788 x| eoHz 7]
Moritor 3 [1024x763 x| fsHz 7]
Maoritor 4 |1024x763 = e+

< Back izt Cancel Help

MultiMonitor Video Settings
Importance of Page: Configures the video resolution of each monitor for a MultiMonitor terminal.
Settings:

¢ Number of Monitors — These radio buttons allow you to define how many monitors the terminal will
use..

e Color Depth — Select the desired color depth. The color depth will be used for all monitors..
e Resolution — Select the desired screen size for each monitor used.
e Color Depth — Select the desired color depth for each monitor used.
o Refresh Rate — Select the desired refresh rate for each monitor used.
Buttons:

Why Change from Default Settings: MultiMonitor allows you to use different sized monitors instead of
requiring that all are the same. This page allows you to adjust the settings to match your configuration.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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WinTMC Settings Page

A terminal that is set for use as a WinTMC PC client by using Generic/PersonalComputer in the Make and
Model field of on the Terminal Hardware page will display a page for WinTMC settings. It is not shown for
normal terminals.

= Terminal Configuration Wizard x|

WinTHMC Settings m
Select the local devices to be redirected, the experience zettings and } ‘
client control zettings. A

— Redirect Local Resources
[ Rediect Senal Ports
™ Redirect Drives
™ Redirect Frinters
[ Redirect Sound
[ Redirect Smart Cards

— Client Control S ettings
v Allow client to be closed

v Allow client to be sized

v Always maintain monitor connection
[T Show groups as zeparate windows

— Experience Settings
¥ Show desktop background

¥ Show window contents while dragging
IV Show menu / window animations

¥ Show themes

¢ Back I Hest = I Finizh Cancel Help

WinTMC Settings

Importance of Page: Used to configure the WinTMC client that converts a PC into a terminal services client
that is controlled and managed through ThinManager.

Settings:
e Redirect Local Resources:

0 Redirect Serial Ports — Enable this setting to make local serial ports available in a session.
Serial Port redirection does not work when you connect to a terminal server running Windows
2000 or earlier.

0 Redirect Drives — Enable this setting to make local drives available in a session. Drive
redirection does not work when you connect to a terminal server running Windows 2000 or
earlier.

0 Redirect Printers — Enable this setting to make your local printer available in a session.
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0 Redirect Sound —Enable this setting to allow audio played in your session to play locally.
Sound redirection does not work when you connect to a terminal server running Windows
2000 or earlier.

0 Redirect Smart Cards — Enable this setting to make your smart card available in a session.
Smart card redirection does not work when you connect to a terminal server running
Windows 2000 or earlier.

e Client Control Settings:

o Allow client to be closed — Enable this setting if you want your user to be able to close the
client.

o0 Allow client to be sized — Enable this setting if you want your user to be able to resize the
client.

o Always maintain monitor connection — Enable this setting to keep the monitoring
connection active when WinTMC is closed to allow shadowing. Unselecting this checkbox will
release the WinTMC license when the WinTMC program is closed but will deny shadow
access.

0 Show groups in separate windows — This checkbox, if selected, will display multiple
Display Clients as separate windows rather than in one window shell.

e Experience Settings:

o0 Show Desktop Background — Enable this setting if you want your user to be able to select a
Windows Desktop Background. If not set, the background will be a solid color.

o Show window contents while dragging — Enable this setting if you want the window
contents of a window to be shown while the window is being dragged.

0 Show menu/window animations — Enable this setting if you want menu/window animations
to be enabled on the client.

0 Show Themes — Enable this setting if you want your user to be able to select a Windows
Theme.

Note: These functions may be denied by user policies or terminal server configuration. Check the Microsoft©
Local Policy, Group Policy, and Terminal Services Configuration. See Non-ThinManager Components
for details.

Why Change from Default Settings: The Redirect Local Resources settings allow the user to access the
resources on the PC.

The Client Control Settings can be set to prevent the WinTMC from being closed. If you want to convert a
floor PC to a dedicated terminal you can install WinTMC on the PC and have it launch automatically by
placing it in the Startup folder (C:\Documents and Settings\%username%.\Start Menu\Programs\Startup). The
user can't close WinTMC if the Allow client to be closed and the Allow client to be sized settings are
unchecked.

The Experience Settings give a PC-like desktop experience but use more resources.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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Terminal Module Selection Page

52 Terminal Configuration Wizard 5[

Module Selection m
Select the modules that load on this terminal at boak up. ’ ‘
A

[nztalled Modules

b odule

e @ | kowe Dawmn |

Add... Configure... | Femave |

< Back Finizh | Cancel | Help |

Terminal Configuration Wizard - Module Selection

Importance of Page: This page attaches modules to a terminal so that it can use touch screens, sound, USB
drives, etc.

Settings:

e Installed Modules - This list box displays the modules that are added to the terminal. Modules
added to a group will show a group icon.

Buttons:

e Move Up & Move Down - These buttons changes the order that the modules load during boot up
by rearranging the module list. They are rarely used.

e Add... — This opens the Attach Module to Terminal window to allow a module to be added to the
terminal.

e Configure... — Open the Modules Properties window by highlighting the module in the Module list
box and clicking the Configure button.

e Remove — Remove a module by highlighting it in the Module list box and clicking the Remove
button.

Why Change from Default Settings: Certain features and functions are activated by use of modules.
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Select Next to continue, Finish to save and close, or Cancel to close without saving.

Attaching a Module

A Module is a component of the firmware that is not needed for the basic functionality but may be desired for
advanced functionality. These features include Touch Screen drivers, serial mouse drivers, High Speed Serial
drivers, Shared Keyboard and Mouse, USB Memory Card Reader, and Instant Failover. See Module
Overview for details.

To attach a Module to a Terminal, select the Add... button to launch the Attach Module to Terminal window.

Attach Module to Terminal | x| |

Module Type | & Modules =]

Add Serial Part
Advantech ARE-3320 Local Storage

Advantech PCM-5821 Mizcelaneous

Advantech PCM-937] Mouze

Advantech UNO-205/RDP

Allen-Bradley Werzavil Screen 5 aver

A0 Geode Video Drver

Anista B824-ACP Sound Driver

Arista 6324-4CF Sound Driver

Arizta T824-ACF Sound Diriver

Arigta AP-3200 Sound Driver

Arizta ARP-162+ Touch Screen Driver

Aurigta BoxPC-201H Sound Driver LI

Attach Module to Terminal

The Attach Module to Terminal window will show the modules that are available to the terminal. The
Module Type drop-down box sorts the modules by categories to make the modules easier to find.

Highlight the desired module and select the OK button to add the module to the configuration.
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52 Terminal Configuration Wizard 5[

Module Selection G
Select the modules that load on thiz terminal at boot up. ’ = ‘

[nztalled Modules

b odule
@. Screen Saver Module

@ k.ev Block Module

Diwnapro Touch Screen Driver

e @ | kowe Dawmn |

Add... Configure... | Femave |
< Back I Hest > I Finizh | Cancel | Help |

Terminal Configuration Wizard - Module Selection

Terminals that are members of a Group may show icons to represent the properties of added modules.

. @ The Group icon represents modules assigned to a parent Group.

¢ No icon indicates that the module was added to that particular Group or Terminal and not a parent
Group.
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52 Terminal Configuration Wizard

Module Selection

Select the modules that load on thiz terminal at boot up. ’ ‘
A

X

[nztalled Modules

b odule

@. Screen Saver Module
@ k.ev Block Module

Diwnapro Touch Screen Driver

bove Lp

b ove Dowin |

Add... Configure...

Remowve |

<Back [ Mews | Firish |

Cancel | Help |

Module Configuration

Highlighting a module and selecting the Configure button will open the Module Properties window and allow

changes to the module configuration.
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Module Properties x|

Parameter | Walue | -
Cantraller Type 5C3
Fort COM1
Baud Rate BA&00
M anitor Murnber 1
Double Touch Area [pisels] 10 |
Swap #Y Coordinates HO
Murmber of Calibration Paints ]
Calibration b argin Percentage 10
. I Calikratine Hetk o RIMF Illj

Parameter IEn:-ntrn:nIIer Type

Walue |5|:3 j

Set to Default | Set
Done I Cancel |

Module Properties

On the Modules Properties window, select the parameter to change, select the new value in the drop-down
list, and click the Set button. This will change the setting.

The Set to Default button will restore the module to the default settings.

Select the Done button to close the Module Properties window and to return to the Terminal Configuration
Wizard.

Select Next to continue, Finish to save and close, or Cancel to close without saving.
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ThinManager Server Monitor List Page

This page is not displayed when Auto-synchronization is used. See Auto-synchronization.
%= Terminal Configuration Wizard x|

ThinManager Server Momtor List

Thiz terminal will eztablizh a monitonng connection to all Think anager } ‘
Servers in thiz list. 4

Arvalable Thinkdanager Servers Selected Thinkd anager Servers
Gold [192.168.1.20] Bhee [192.168.1.36)
Green [192.168.1.34)
— w
Edit Server List
< Back Firizh Cancel Help

Terminal Configuration Wizard - ThinManager Server Monitor List

Importance of Page: If you are using two ThinManager Servers without automatic synchronization them the
terminal will normally only send its connection status (green light) to the ThinManager Server that it booted
from. This page allows you to list multiple ThinManager Servers so that the terminal will send its status
information to all the ThinManager Servers

Settings:

e Available ThinManager Servers — This is the list of defined ThinManager Servers. Selecting the
Edit Server List button will launch the ThinManager Server List Wizard to add new ThinManager
Servers.

e Selected ThinManager Server — This is the list of ThinManager Servers that the terminal will send
its connection status to. Move ThinManager Servers from the Available list to Selected list by double
clicking or using the arrow buttons while highlighted.

Buttons:

e Arrows — These buttons move highlighted ThinManager Servers from one list to the other or
rearrange the order listed.
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e Edit Server List — This launches the ThinManager Server List Wizard that allows the defining of
ThinManager Servers.

Why Change from Default Settings: Adding ThinManager Servers to the Selected ThinManager Server
allows control, configuration, shadowing , and rebooting of a terminal from a backup ThinManager Server if
the primary ThinManager Server fails.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

Monitoring Configuration Page

== Terminal Configuration Wizard x|

Select the setting for how often the Terminal Server status iz
monitored by thiz terminal.

Monitoring Configuration m
’.-.‘

— Manitar [nteral

Moritar Interal IE 3: Seconds

b anitor Timeout 1 =] Seconds

b onitor Retmy 3 -
Frimary p Delay Multipher |5 -
Frimary Up Delay 0 Seconds

< Back Hest = | Finizh I Cancel Help

Terminal Configuration Wizard - Monitoring Configuration

Importance of Page: This page sets the speed that failover is detected and initiated. A ThinManager Ready
thin client creates a socket connection to the terminal server. If the socket is disconnected the terminal will try
to reconnect and failover based on these settings.

Settings:
e Monitor Interval

o0 Monitor Interval (Fast/Medium/Slow) — These settings have a set rate for the frequency
that the terminal server status is checked.

0 Monitor Interval (Custom) — This setting allows the administrator to change the settings
from the defaults.
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¢ Monitor Interval — This is the period of time the terminal will wait after losing the socket connection
before it tries to reconnect.

e Monitor Timeout — This is the period of time the terminal will wait between tries.

e Monitor Retry - This is the number of times the terminal will try to reestablish a connection before
failing over.

e Primary Up Delay Multiplier - This is a constant used to generate the Primary Up Delay time.
Field:

e Primary Up Delay - This is a delay added (usually set to 30 or 60 seconds) to allow a Terminal
Server to get fully booted before the terminal will try to login. This time period is equal to the
Monitoring Interval times the Primary Up Delay Multiplier.

This prevents a terminal using Enforce Primary from switching back to its primary terminal server
before it is ready.

Why Change from Default Settings: Faster rates will cause a quicker failover but will check on terminal
server status more often, causing more network traffic. Slowing down the rate will cause less traffic but will
slow the failover speed a little..

Select Finish to save and close, or Cancel to close without saving.
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Terminal Group Configuration Wizard

Using Terminal Groups allows a configuration to be defined for a group of terminals. Terminals added to a
group will inherit the group properties to speed the configuration process. Using Groups can also aid in
management because many tasks can be done on the group level instead of repeating them for multiple
terminals.

e Groups can be nested within groups, providing deeper levels of organization.

e All Group Settings use a forced inheritance because of the use of nested Groups. Once a setting has
been selected as a group property, every terminal group and terminal beneath it will use that setting.

e Group Settings will be designated on the Configuration and Modules tabs with the Group icon of two
blue monitors.

Group Settings Checkbox

The Terminal Group Configuration Wizard establishes the terminal settings for a group of terminals, while the
Terminal Configuration Wizard establishes the terminal settings for the individual terminal. The Terminal
Configuration Wizard and the Group Configuration Wizard use the same forms so they are very similar, with a
few different settings.

Note: This Help document will only show the differences between the Group Configuration Wizard and the
Terminal Configuration Wizard. See Terminal Configuration Wizard for details.

The Group wizard will have Group Setting checkboxes for each setting. Selecting this checkbox will force
that setting to be inherited by nested sub-groups and member terminals. The Group Settings of any sub-
group or terminal will be grayed out to prevent changes if the group setting is selected on the parent.
Changes need to be made at the Group level.
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& Terminal Configuration Wizard

Terminal Group Options }q

Select the options for terminalz in thiz group.

— T erminal Replacement

1 ¥ | &)l replacement at terminal i aff line

— Terminal Schedule

2 ™ Set Schedule S cheduls |

Group Setting v

— T erminal Effects
¥ Enable Teminal Eflects
3 ¥ Show terminal status messages

— Shadowing
Allaw terminal to be shadowed TES x
4 V¥ Allow Interactive Shadow

< Back I Hest > I Finizh Cancel Help

Group Setting Example

This example shows variations in the use of four Group Settings on the Terminal Group Options page of a
nested group.

Terminal Replacement (1) and Terminal Schedule (2) were configured in the parent group and cannot be
changed in this child group. Terminal Replacement (1) was set as checked, while Terminal Schedule (2)
was set as unchecked.

The Terminal Effects (3) Group Setting is selected for this Group. It will be grayed out in child groups and
member terminals.

The Shadowing (4) Group Setting is unselected, making it available to be set for child groups and member
terminals.
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Group Name Page

The Group Configuration Wizard can be launched by selecting Edit > Add Terminal Group or by or right
clicking on the Terminals branch in the tree and selecting Add Group.

5=\ Terminal Configuration Wizard |

Enter the name far the terminal group

Terminal Group Hame m
}.-.‘

— Group Mame

Thiz rmust be a unique name uging letterz, numbers, hyphens [-],
and underscores [_] only.

— Terminal Graup

Change Group |

Pemizsions | Group Setting [
¢ Back I Hest > I Finizh | Cancel Help

Group Configuration Wizard — Terminal Group Name

Importance of Page: This page allows the Group to be named.
Fields:
e Group Name - This is the name given to the group. Keep it under 15 characters.
e Terminal Group — This is the name of a parent group if this group is a sub-group.
Buttons:

e Change Group - This launches a window that allows the group to be added as a sub-group to
another group.

e Permissions — This allows the Terminal Group to be assigned Access Groups for security. This is a
function of TermSecure. See Permissions for details.

Checkbox:
e Group Setting — This will make the Permission a group setting that is inherited by all members.
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Why Change from Default Settings: A group needs a name at creation. The group can be added to another
group using the Change Group button.
ThinManager

Duplicate Terminal or Group MName

Duplicate Name Warning

If an existing name is selected, a Duplicate Name Warning popup will be displayed when the Next button is
selected.

Terminal Groups can be added to other Terminal Groups, creating a multi-level hierarchy. This is done with
the Change Group button that launches the Select Group window.

Select Terminal Group | x| |
]4 I

Cancel

Select Terminal Group Window

The Select Group window will show a tree displaying the group hierarchy. Highlight the Terminal Group that
you want to join and select the OK button to join or select the Cancel button to quit without joining.
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& Terminal Configuration Wizard

Terminal Group Hame }q

Enter the name for the terminal group

— Group Mame

ISubGrDup.ﬂ.

Thiz rmust be a unique name uging letterz, numbers, hyphens [-],
and underscores [_] only.

— Terminal Graup

Groupl Change Group |

Permiszions | GruupSettlng |
¢ Back I Hest > I Finizh | Cancel Help

Terminal Group Configuration Wizard — Terminal Group Name Page

The parent Terminal Group you joined will be displayed in the Group field.

Select the Next button to continue or select the Cancel button to close the configuration wizard without
saving.

Changing a Terminal’s Group
A terminal is added to a group from the Terminal Name page of the Terminal Configuration Wizard.
Open the Terminal Configuration Wizard by either:

e Highlighting the terminal in the ThinManager tree pane by clicking on the terminal name or icon and
select Edi t >Modify from the ThinManager menu bar.

e Right clicking on the terminal icon in the ThinManager tree pane and select Modify.
¢ Double clicking on a terminal icon in the ThinManager tree pane.

This will launch the Terminal Configuration Wizard.
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& Terminal Configuration Wizard

Terminal Mame
Enter the name for thiz terminal, select the terminal group to which

thiz terminal belongs, or chooze to copy the configuration from A
another terminal,
— Terminal Hame
Terminall
Thiz rmust be a unique name uging letterz, numbers, hyphens [-],
and underscores [_] only.
— Terminal Graup
— Copy Settings
[T Copy Settings from another Terminal Copy Fram |
Permiszions |
¢ Back | Hest > | Fimizh | Cancel Help

Terminal Configuration Wizard - Terminal Name Page

The first page of the wizard, Terminal Name, has a Change Group button. Select the Change Group button

to launch the Select Terminal Group window.
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Select Terminal Group

]
=1~ Terminals QK I

El G_ru:uup1

SubGroupd Cancel

Select Group Window

The Select Terminal Group window has a tree of the Terminal Groups. Highlight the desired Terminal Group
and select the OK button. Selecting Terminals will remove the terminal from group membership.

The Cancel button will close the Select Group window without making changes.
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& Terminal Configuration Wizard

Terminal Hame
Enter the name for thiz terminal, select the terminal group to which
thiz terminal belongs, or chooze to copy the configuration from
another terminal,

— Terminal Mame

Terminall

Thiz rmust be a unique name uging letterz, numbers, hyphens [-],
and underscores [_] only.

— Terminal Graup

IGru:uup1 WS ubGroupd, Change Group

— Copy Settings

i

[T Copy Settings from another Terminal Copy Fram

Pemizsions |

¢ Back Fimizt | Cancel

Help

Terminal Group Display

Once a group is selected for the terminal the group will be displayed in the Terminal Group field.

Note: The terminal will need to be restarted for the changes to take effect.
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Unique Group Configurations

Several pages of the Group Configuration Wizard are different than the Terminal Configuration Wizard.
These include the Log In Information page, the Group Video Resolution, and Module pages.

Group Login Information Page

5% Terminal Configuration Wizard |

Log In Information w
Enter the log in information to log in automatically. Leave the log in } ‘
infarmatian blank or fill only zome of the fields ta force manual log in. A

—YWindows Log In Infarmation

|zername I

Pazszword

|
Yerify Pazsword I
|

ey |

Damain

< Back Finizh Cancel Help

Log In Information - Use Application Groups

The Log In Information page is different in the Group Configuration Wizard than the Terminal
Configuration Wizard.

It is recommended that each terminal login to a Terminal Server with a unique profile. For this reason, the
Group Username, Password, and Domain are inactive in the Terminal Group Configuration. These need to
be set individually during the Terminal Configuration.
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Group Video Resolution Page

& Terminal Configuration Wizard

Group ¥ideo Resolution

Select the video resalution far this group } ‘
A

— Select Video B esolution

Group Setting [

R ezalution Color Depth Fefrezsh Rate

;I IEEEEDIDrs ;I IEEIHz ;I

These are the rezolutionz supported by the Thin Client
model pou selected.

10244768

< Back I Hest > I Finizh Cancel Help

Group Configuration Wizard - Video Configuration

The Group Video Resolution page has a drop-down box that allows the video resolution to be set for all
members of the Group.

The Windows 2000 terminal connection uses a 256-color depth. The 64K-color depth is available by using
RDP connected to a Windows 2003 or 2008 Terminal Server.

The Group Setting checkbox will lock the settings for the group and all member terminals.

Note: It is not recommended to set the Video Resolution as a Group Setting because of the variety of monitor
sizes and the ease at which they are changed. These settings are better set as an individual terminal
setting to provide the flexibility to switch monitors.
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Group Module Selection Page

5 Terminal Configuration Wizard

Module Selection

Select the modules that load on this terminal at boak up. ’ ‘
A

[nztalled Modules

b odule
Ql F.ew Block Module
I@. Screen Saver Module

Elographics Touch Screen Driver

bove Lp | b ove Down |

Add... Configure... | Femowve |

< Back I Hest > I Finizh | Cancel | Help |

Group Configuration Wizard - Module Selection

A Module is a component of the firmware that is not needed for the basic functionality but may be desired for
advanced functionality. These features include Touch Screen drivers, serial mouse drivers, High Speed Serial

drivers, Shared Keyboard and Mouse, USB Memory Card Reader, and Instant Failover. See Module
Overview for details.

Terminals that are members of a Group may show icons to represent the properties of added modules.

e
. IEH The Group icon represents modules assigned to a parent Group.
=
[
Gt~ The Group icon with yellow plus sign represents properties that are changed on the
terminal from the Group settings. This is limited to touch screen calibration.

No icon indicates that the module was added to that particular Group or Terminal and not a
parent Group.

If you add a module to a group it will display the group icon and any configuration will need to be made at the
group level.
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If you add a module to a terminal it will not display an icon and any configuration will need to be made at the
terminal level.

See Modules for Details.

The rest of the Group Configuration Wizard pages follow the Terminal Configuration Wizard pages.
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Display Servers

Display Servers are devices that provide content that can be displayed on the client. Examples include the

traditional terminal server and IP cameras.

The Terminal Server List Wizard allows configuration of Terminal Services Display Servers. The Camera

Configuration Wizard allows configuration of Camera Display Servers

Terminal Services Display Servers

The Terminal Server List Wizard can be launched by:

¢ Right clicking on the Display Servers Terminal Servers branch and choosing the Add Terminal

Server command

e Right clicking on the Display Servers Terminal Servers branch and choosing the Edit Terminal

Server command.

Terminal Server List Wizard |

areen [192.168.1. 34
Black [192.168.1.35)
Blue [192.168.1.36)
Purple [192.168.1.33)

Cancel

Edit Server |
Add Server

Femove Server |

Find Servers |

]9

Terminal Server List Wizard

Importance of Page: This allows you to define the terminal servers that will be used within ThinManager.
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Fields:

e {Unnamed) — The list box will contain the names and IP addresses of defined terminal servers.
Buttons:

e Edit Server — This will open the properties for a highlighted terminal server in the list.

e Add Server - This will launch the Terminal Server Configuration Wizard to allow a new terminal
server to be defined.. See

e Remove Server — This will remove a highlighted terminal server from the list.

e Find Servers - This will launch the Available Terminal Servers window for automated terminal
server addition.

e Cancel - This will close the wizard without action.
e OK — This will close the wizard after accepting changes.

Why Change from Default Settings: The terminals require terminal servers to connect and run sessions on.

Available Terminal Servers Search

Available Terminal Servers |

Chooze a Terminal Server to Add...

Cancel

Diomain or wWork Group to zearch

[ 7=

Find

Available Terminal Server Window

The Available Terminal Servers window will display any Microsoft© terminal servers that are a member of
the same domain or workgroup as ThinManager. Select the Find button to display the member servers.

214 e Display Servers Automation Control Products ThinManager 4.1 Help Manual



Available Terminal Servers

Chooze a Terminal Server to Add...

Dramain or Work Group to zearch

| Cancel |
_ fnd |

ACF Find

BLACK,
BLUE
BROWwWHN
CREAM
GREEM
TaM

Available Terminal Server Window

The Domain or WorkGroup to Search field will allow ThinManager to search a different domain or
workgroup. Enter the domain of workgroup to search and select the Find button to display the member
servers.

Once the terminal servers are listed, highlight one and select the OK button to add it to the Terminal Server
Configuration Wizard. This will launch the Introduction page of the Terminal Server Wizard.
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Terminal Server Wizard Introduction Page

5% Terminal Server Wizard |

Terminal Server Wizard

Introduction g

The Terminal Server Wizard defines the Terminal Servers on your networl.
This allows the listing of Terminal Servers for easy selection.

If you are using a DMS server you will only need to enter the server name.
ff you are not using a DM server you will enter a server name and IP address.

The server name must be the name used to identify the server on the networl:.

< Back

Finish Cancel Help

Terminal Server List Wizard Introduction
Importance of Page: This displays introductory information.

Select Next to continue or Cancel to close without saving.
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Terminal Server Name Page

5 Terminal Server Wizard |
Terminal Server Name W
Erter the Teminal Server Mame and Log In infarmation. } ‘
A

Teminal Server Name Il

il S B | 265 . 285 . 255 . 255 T |

— Log In Information

Domain

|ser Mame

Password

Verfy Password

Schedule |

Please enter a valid |P Address

< Back Hewt = Eimizh Cancel Help

Terminal Server List Wizard — Terminal Server Name

Importance of Page: This page defines the terminal server and allows the addition of an administrative user
account for increased management.

Fields:

e Terminal Server Name - Enter the computer name as found in the Microsoft© System Properties
(NetBIOS name). The name will already be entered if the Find function on the Available Terminal
Servers window was used.

e Terminal Server IP — Entered the IP address of the terminal server.

Login Information — Enter a Windows user account with administrative rights for the terminal server if you
wish to display data from the terminal server within ThinManager. This is required to populate the User,
Sessions, and Process tabs of the details pane. See Details Pane for details.

¢ Domain - Enter the domain for the computer, if it is a member of a domain.
e User Name — Enter the user name of the administrative account here.
e Password - Enter the password for the administrative account used in the User Name field.

o Verify Password — Re-enter the password for the administrative account used in the user name field.
Passwords that do not match will be indicated by a warning message on the page.

Buttons:
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e Discover — The Discover button will automatically fill in the IP address for a terminal server listed in
the Terminal Server Name field.

e Schedule — The Schedule button will launch the Event Schedule for the terminal server. This allows
the scheduling of repeated functions like rebooting and disabling.
See Scheduling for details.

Why Change from Default Settings: ThinManager uses a connection to the terminal server to pull the
process, user, and session information for the detail pane tabs and to determine the load for SmartSession
load balancing. Entering a username and password in the User Name and Password fields allows
ThinServer to connect to the server for this data.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

Terminal Server Capabilities Page

5 Terminal Server Wizard |

ﬁ"

Terminal Server Capabilities
Select the capabilties of this Teminal Server. }
oy

— Supported Connection Types
I Citrix ICA

™ Citrix Device Services
¥ Microsoft Remote Deskiop Protocol

— Terminal Server Options

W fyailable for Display Clients using Smart Session;

< Back Mest = Finish Cancel Help

Terminal Server Capabilities

Importance of Page: This allows a terminal server to be used for SmartSession. It also defines what
communication protocols the server can use.

Settings:

e Supported Connections — This is a list of client/server communication protocols that the
terminal server can use.

o Citrix ICA — Check this checkbox if a Citrix server-side program is installed on the terminal
server to provide the ICA protocol.
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o Citrix Device Services - Check this checkbox if Citrix Device Services is installed and
licensed on the terminal server. Citrix Device Services is a legacy deployment of the ICA
client but is no longer supported by Citrix. ThinManager Ready thin clients can still connect to
terminal servers with Device Services, but no new Device Services terminal servers can be
licensed.

0 Microsoft Remote Desktop Protocol - RDP is installed by default on Windows Terminal
Servers. Uncheck the Microsoft Remote Desktop Protocol checkbox if you don’'t want to
access to the terminal server with the protocol.

e Available for Smart Session Server — This checkbox makes the terminal server available for
Application Groups that use SmartSession to provide load balancing. See Display Client
SmartSession Settings Page for more details.

Why Change from Default Settings: Add SmartSession if you want to use SmartSession. Add Citrix ICA if
that is being used.

Note: Configuring a terminal server to use SmartSession uses a SmartSession license.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

Data Gathering Page

5 Terminal Server Wizard |
Data Gathering w
Erter the Data Gatherng intervals. *
o
— Data Gathering Intervals
@ Fast
™ Medium
" Slow
™ Custom
Smart Session Data Update Interval g _:I seconds
Process Update Interval - _:I seconds
Session Update Interval & _:I seconds
< Back MNest = Finish Cancel Help
Data Gathering
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Importance of Page: This page sets the frequency that ThinManager polls the terminal servers for user,
session, and process information.

Settings:

e Data Gathering Intervals (Fast/Medium/Slow) - These settings set the rate of the frequency that
ThinManager polls the terminal server for data.

e Data Gathering Intervals (Custom)- This setting allows the polling speeds to be set.

0 Smart Session Data Update Interval is the amount of time between the retrieval of
SmartSession data, CPU usage, memory usage, and session count, from the terminal server.
This setting affects the update speed of the Server Rankings used in SmartSession load
balancing.

0 Process Update Interval is the amount of time between the retrieval of the process
information on the terminal server. This setting affects the speed of the update of the process
information on the Processes tab for the terminal server.

0 Session Update Interval is the amount of time between the retrieval of session data from
the terminal server. This setting affects the speed of the update of the user information for the
sessions on the Users and Sessions tabs for the terminal server.

Why Change from Default Settings: Faster rates will lead to quicker updates but will add more network
traffic. Slowing down the rate will cause less traffic but will slow the update rate a little.

Select Next to continue, Finish to save and close, or Cancel to close without saving.

If this terminal server is used as a SmartSession server, the Next button will go to a SmartSession
Configuration page. If this terminal server is not configured as a SmartSession server, the Next button will be
grayed out and the Finish button will close the wizard.
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SmartSession Configuration Page

5% Terminal Server Wizard |
Smart Session Configuration m
Erter the SmartSession limits for this Terminal Server. } ‘
ot

—CPU Lkilization

Minimum

o

Mazirmum 100.0

P

— Memary Ltilization

Minimum 0

Maximum 1000 %
— Sessions

Minimum

Maximum 50

| Bk

< Back Hest > | Fish |  Caneel | Help

Terminal Server List Wizard - SmartSession Configuration

Importance of Page: This allows SmartSession data to be tweaked.

ThinManager uses the CPU utilization, Memory utilization, and number of sessions on the terminal server
to define the SmartSession terminal server’s available resources. ThinManager uses these resource values to
rank the load of the SmartSession servers. ThinManager supplies this load data to the terminals to allow the
terminals to connect to the terminal server with the lightest load and greatest available resources.

The SmartSession Configuration page allows the configuration of the three parameters that ThinManager
uses to determine availability for SmartSession. ThinManager will scale the range between the Minimum field
and Maximum field as 100%.

Settings - The three values used in SmartSession are:
e CPU Utilization — The percentage of CPU usage on the terminal server.
e Memory Utilization - The percentage of CPU usage on the terminal server.
e Sessions — The number of sessions on a terminal server.

Fields:

e Minimum - the value that ThinManager will use as the starting point of the load. A value below the
Minimum is considered to be unused.

e Maximum - the value that ThinManager will consider the parameter as reaching 100% utilized and
is unavailable.
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Why Change from Default Settings: Changing the Minimum and Maximum values will change the range
used to calculate SmartSession loads and can influence SmartSession behavior.

Select Finish to save and close or Cancel to close without saving.

Camera Configuration Wizard

The Camera Configuration Wizard allows an IP Camera to be configured as a Display Server within
ThinManager.

Launch the Camera Configuration Wizard by right clicking on Cameras in the Display Servers branch and
selecting Add Camera.

Camera Name Page

== Camera Configuration Wizard |

Camera Name
p

Erter the camera name and network location -

—Camera Name

Camera Name Il

Change Group |

—Camera Model
Make IGeneric j
Madel | Default j

—Camera Network Setup

IP Address I

Port IE\EI

Flease enter a Camera name

¢ Back Hest > il | Cancel | Help

Camera Configuration Wizard

Importance of Page: This page names and addresses the IP Camera.
Fields and Settings:
e Camera Name and Group

o Camera Name — Enter a name for the camera.
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0 Change Group — This button allows the camera to be added to a Camera Group.
e Camera Model
0 Make — Use the drop-down to select a manufacturer.
0 Model — Use the drop-down to select a model.
e Camera Network Setup
o IP Address — Enter the IP address of the IP camera.
o0 Port — Enter the port used.
Why Change from Default Settings: Each camera needs to be defined.

The first page of the camera configuration wizard requires that a camera name be entered. Select the make
and model of the camera you are configuring and the IP address and Port that has been previously assigned
to the camera. The IP address and port are set by using the camera manufacturers configuration software or
through the use of the camera’s web browser interface.

Camera Authentication Page

& Camera Configuration Wizard |
Camera Authentication @
Erter the camera usemame and password ’ ‘
oy
lIsemame Il
Password I
Verfy Password I

< Back Heis | Fish |  Cancel Help

Camera Authentication

Importance of Page: This page provides authentication, if needed.
Fields:
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e Username — Enter a username, if needed.
e Password — Enter a password, if needed
e Verify Password — Re-enter the password for accuracy.

Why Change from Default Settings: If your camera requires authentication enter it on this page. If the
camera has been configured to allow anonymous connections, leave the information blank.

The terminal uses the authentication information when connecting to the camera. Authentication information
is setup in the camera by using the camera manufacturers configuration software or through the use of the
camera’s web browser interface.

Camera Model Options

28 Camera Configuration Wizard Ed |
Camera Model Options p
i)

Select the camera model specific options

IV include Camera Options:

Resolution I GAMARD

L L

Frames per second |5

Compression (0-100) |3D

Show Clock |NO j
Show Date [no =]
Show Text |NO j
Text Position |T|:||:- j
Text |

< Back Hent > | Fish | Cancel Help

Camera Model Options

Importance of Page: This page allows additional camera configuration.
Fields:
e Include Camera Options — This checkbox shows addition options when checked.

e Options — The options shown vary by make and model of the camera hardware. Please see camera
documentation for their help.

Why Change from Default Settings: The camera can controlled in finer detail.
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Some cameras support additional configuration options. These options can be configured on this page. If you
wish to use the default options then leave the Include Camera Options unchecked. The newly created
camera will appear in the ThinManager tree as follows.

B2 ThinManager

Edit Manage Install Tools View RemoteView Help

=] B3

|Cobalt

L

Config | EDnnECtI Event Ll:ngl

ET;E? Cobalt
Q Terminals
E| ﬁ Display Servers
i Terminal Servers
- B8 Cameras
ﬁ Webinar
@8 Camera3o
- Camera3l
ﬂf_.:ﬁ VCenter Servers
:||:| Display Clients
[+ ﬁ TermSecure Users

[F1...[F1

For Help, press F1

<

| Attribute | Yalue
Camera Configuration
Camera Marme Carnera3l
Camera |P Address 103103
Camnera Port an
b @k acturer Generic
odel Drefault

R

Camera Tree View
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IP Camera Group Configuration

The camera group configuration wizard can be launched by right clicking on the Cameras branch of the
ThinManager tree and selecting the Add Camera Group option.

==\ Camera Configuration Wizard |

Camera Group Mame t.’_"
'

Enter the camera group name

Camera Group Name

Camera Group Mame I

Change Group |

S Hews> | Fish |  Canosl Help

Add Camera Group Wizard

Enter the Camera Group Name and select Finish. The Camera group will be shown in the ThinManager tree
as follows.
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52 ThinManager

Edit Manage Install Tools \View RemoteView Help

=] B3

|Cobalt

[

Coanfig | EDnnECtI Event Ll:ngl

=g Cobalt
Q Terminals
EI a Display Servers
i Terminal Servers
E| Cameras
-
Camera7l
Camera3il
Camera3l
EI[E,] VCenter Servers
[+ [l Display Clients
- ﬂ TermSecure sers

1

For Help, press F1

| Attribute | Y alue
Camera Configuration
Carnera Mame WWebinar

<

bz

Camera Group Tree View
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B2 ThinManager v4.0 - Education Dept. - ACP WHQ

IP Camera Administration

Once a camera is configured in ThinManager, the Connect tab can be used to connect to the camera and
perform camera administration from ThinManager.

Edit Manage Install Tools Yiew RemateWisw Help
nkhe,
(=42 Cobalt Config D:'nnecllEvent Log|

Q Terminals

EI i Display Servers
ﬁ Terminal Servers
E Cameras
ﬁ Wehinar
Camera30

Camerasl
ﬂggj} VCenter Servers
E||:| Display Clients

H- ﬁ TermSecure Users

3.3l

3l

For Help, press F1

DEs-g10 | LI¥E ¥IDED

| SETUP MAINTENA

Camera

Logouk

This section shows your IP camera's live video. You can control yor
Current resolution is 320 X 240,

FUNCTION

& activex  © Java

LI¥E YIDEO

2011-04-(

Camera Connect Tab

Camera log in information may be requested when using the connect tab. The authentication information
entered during the camera configuration is not used when using the connect tab.

228 e Display Servers

Automation Control Products ThinManager 4.1 Help Manual




