Menu Items

Edit XE "Edit" 
Edit contains commands for adding, deleting, and changing configurations.

Add Terminal XE "Add Terminal" 
Add Terminal will launch the Terminal Creation Wizard in Wizard Mode or the Create New Terminal dialog box in Classic Mode to start the process of adding a new terminal. 

See Terminal Configuration Wizard
 for details.

Add Group XE "Add Group" 
Add Group will launch the Group Creation Wizard in Wizard Mode or Create New Group dialog box in Classic Mode to start the process of adding a new group. 

See Group Configuration Wizard
 for details.

Add ThinManager Server XE "Add ThinManager Server" 
ThinManager allows the remote administration of multiple ThinManager Servers. A user logged in with administrative rights can connect to multiple ThinManager servers for management.  XE "Menu Items" 
Selecting Add ThinManager Server will launch a dialog box.
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Add ThinManager Server Dialog Box

Enter the IP address or computer name of a ThinManager server. This adds the ThinManager Server and its configuration to the tree pane of the local ThinManager. 

Note: The ThinManager Server may need to be defined in the ThinManager Server List Wizard.
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ThinManager with a Second Synchronized  ThinManager Server Added

Members of the Administrator group or the ThinManager Administrators group have full control of the remote ThinManager Server and can make changes as needed. Members of the ThinManager Power Users group can monitor the connection.

See ThinManager Security Groups
 for more details.

If ThinManager is installed on a Windows XP Pro  XE "Windows XP" workstation, it cannot be added to a ThinManager on a Windows 2003 unless a security option is changed.

On the Windows XP Pro select Start > Control Panel > Administrative Tools > Local Security Policy.
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Windows XP Pro – Local Security Settings

Highlight the Security Options folder in the Local Security Settings program. Change the Network access: Sharing and Security model for local accounts from the default Guest Only to Classic to match the setting of the Windows 2003 terminal server.  XE "Network Access" 

 XE "Security" 

 XE "Windows 2003" 
Delete XE "Delete" 
Delete will launch a message box that will remove a highlighted ThinManager Server, group or terminal. Deleting a remote ThinManager Server will remove it from the local list.
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Delete Group Message Box

Deleting a group will give the option of deleting the group terminals or moving them under the server without a group.

Modify XE "Modify" 
The function of Modify depends on what tree icon is highlighted when Modify is selected.

· Modify will launch the ThinManager Server Configuration Wizard XE "ThinManager Server Configuration Wizard"  for a highlighted ThinManager Server. This allows the ThinManager Server to be configured as described in Settings
.

· Modify will launch the Group Creation Wizard XE "Group Creation Wizard"  in Wizard Mode or the Group Properties in Classic Mode for a highlighted group. Modifications can be made as described in Group Configuration Wizard
.

· Modify will launch the Terminal Creation Wizard XE "Terminal Creation Wizard"  in Wizard Mode or the Terminal Properties in Classic Mode for a highlighted terminal. Modifications can be made as described in Terminal Configuration Wizard
.

· Modify will launch the Terminal Server Group Configuration Wizard XE "Terminal Server Group Configuration Wizard"  for a highlighted Terminal Server Group. This allows the Terminal Server Group to be configured as described in Terminal Server Group List
.

· Modify will launch the Terminal Server Configuration Wizard XE "Terminal Server Configuration Wizard"  for a highlighted Terminal Server. This allows the Terminal Server to be configured as described in Terminal Server List Wizard
.

Rename XE "Rename" 
Rename will allow a highlighted group or terminal to have its name changed in the tree of ThinManager.

Note: The terminal name should be less than 15 characters because of limitations of the terminal server.

Lock XE "Lock" 
When a group property or a terminal property is opened for modification, the entry in the configuration is automatically locked to prevent two people from making changes at one time. 

Lock will manually lock the configuration of a group or terminal to prevent it from being changed. A lock icon will designate a locked group or terminal.
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Lock Icons

When a terminal server or terminal server group are being modified, they will also be locked to prevent two people from making changes at the same time. These will not show a locked icon. Instead, a warning will be displayed to alert the user.
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Lock Warning Message

Unlocking a locked unit can cause a loss of configuration data if it is being modified by another user.

Unlock XE "Unlock" 
Unlock will manually unlock a terminal or group that was locked while being modified. This is used if the server was shut down while the terminal was locked, preventing the terminal from being unlocked automatically when the modifications are done.

Note: This tool is to be used only when a terminal remains locked due to an unexpected server shut down while a terminal is being configured. Using this tool while another is configuring that terminal can lead to corruption of the database.

Find XE "Find" 
The Find menu item launches a Find dialog that searches the tree for the item typed into the Find field.
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Find Dialog Box

CTRL+F is the short cut key to launch Find.

Find Next XE "Find Next" 
Find Next will continue searching the tree for the next instance of the text in the Find field of the Find dialog box. 

F3 is the shortcut key for this function.

Tools XE "Tools" 
Tools contain commands that affect the terminals.

Reboot Terminals XE "Reboot Terminals" 

 XE "Reboot" 
Selecting this command will restart the terminals, reload the firmware, and reconnect them to the terminal server. 

Note: Rebooting a terminal does not close the session on the terminal server nor does it unlock a frozen session. It reboots and reloads the firmware and configuration independent of the session on the terminal server. It will reconnect to the same session without changing the session.

· Highlight a terminal in the ThinManager tree pane and select this command to reboot a terminal. 

· Highlight a group in the ThinManager tree pane and select this command to reboot all the terminals of the group.

· Highlight a ThinManager Server in the ThinManager tree pane and select this command to reboot all the terminals on the ThinManager Server.

Calibrate Touch Screen XE "Calibrate Touch Screen" 

 XE "Calibrate" 
ThinManager has a touch screen configuration utility that can calibrate a thin client touch screen. The utility can be started two ways:  XE "Calibrate Touch Screen" 

 XE "Touch Screen" 
· On the thin client, select Start>Program Files>Automation Control Products>Calibrate Touch Screen (or Start>Program Files>Acp>CalTouchScreen). This is useful because it allows the operator to calibrate the touch screen without administrative support.

· On the ThinManager Server, Highlight the desired terminal in ThinManager and select Tools>Calibrate Touch Screen from the menu bar. This will launch the calibration on the selected terminal. 
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Touch Screen Calibration Screen

When the calibration image appears, first touch the center of the lower left X and then touch the center of the upper right X to provide touch screen mapping to the system. 

Note: The touch screen module must first be added through the Module screen in the Terminal Configuration wizard or through the Module tab in Terminal Properties.
The ThinManager Utilities will need to be installed on each terminal server. See Standard ThinManager Install
 for details.

Note: Touch each X only one time.

Disable XE "Disable"  Terminals

The Disable Terminal command will disable any highlighted Group or Terminal by displaying a lockout screen. The terminal will wait until it is enabled with the Tools > Enable Terminal function to be functional again. This allows terminals to be locked down for security reasons, or to prevent the terminals from accessing the terminal servers.

Highlighting a ThinManager Server, a Terminal Server, or Group in the ThinManager tree and selecting Tools > Disable Terminal will disable every terminal assigned to it.
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Disabled Terminal Icons

If a Group or Terminal is disabled using the Tools>Disable function, it will be displayed with a red X over the terminal icon. An entire ThinManager Server or an entire Group can be disabled, but only the terminal icons will show the X, not the ThinManager Server icon or the Group icons.

· A Red terminal screen with a Red X indicates that the Terminal is disabled and is either turned off or rebooted and waiting to be enabled.

· A Green terminal screen with a Red X indicates that the disabling has been applied to a logged on terminal. The terminal has a disabling screen and is waiting for enabling.

Once a terminal is disabled, a disabling screen will appear on the terminal until the terminal has been enabled.
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Disabled Screen

A logged on terminal will display a screen indicating that the terminal is disabled. 
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Disabled Boot Screen

Terminals that are booted while disabled will halt on a blue screen indicating that the terminal is disabled. 

Enable XE "Enable"  Terminals

The Enable Terminal command will remove the disabling and allow a disabled Group or Terminal to continue functioning or resume the boot process.

Shadowing XE "Shadowing" 
Shadowing allows the sending of the Ctrl+Alt+Del and Ctrl+Esc commands to the shadowed session because these keystrokes are normally saved for the local machine and don’t function in shadowing.

Select the Tools>Shadowing>Send Ctrl+Alt+Del to send the Ctrl+Alt+Del command and select Tools>Shadowing>Send Ctrl+Esc to send the Ctrl+Esc command to the shadowed terminal session.

Note: The Key Block module will block this command if it is used on the terminal. See Key Block Module
 for details.

ThinManager Server XE "ThinManager Server Menu" 
The ThinManager Server contains commands for configuring the ThinManager Server. These options will be grayed out unless the ThinManager Server is highlighted in the tree.

Note: Highlighting a remote ThinManager Server in the tree will perform the commands on that remote ThinManager Server.

Licensing XE "Licensing" 
Licensing opens up the Licensing dialog box. See ThinManager Licensing
 for details.

Modules XE "Modules" 
 

Modules open the Modules dialog box. This displays the modules that are available to the ACP Enabled thin clients. See Module Overview
 for details.
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Installed Modules Windows

Selecting Install Module… will launch a dialog box that allows modules files to be selected.

A module can be added to the list of available modules by highlighting the desired module file and selecting Open. 
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Open Module File

See Module Overview
 for details

Install New TermCap Database XE "Install New TermCap Database" 

 XE "TermCap Database" 
ThinManager has a Terminal Capability Database (termcap.db) that provides ThinManager with the configuration parameters for each thin client model. At each terminal connection, the TermCap database is checked and an integrity check is performed. If the configuration does not match the terminal specifications, ThinManager may reconfigure the terminal to acceptable parameters.
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Terminal Capabilities Integrity Check

The Terminal Capability database can be updated with the current release from the ThinManager web site (www.thinmanager.com).

To update the Terminal Capabilities Database, select Tools>Install New TermCap Database.
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Install New TermCap Database

An Open dialog box will be launched.  XE "TermCap" 

 XE "Terminal Capability" 
Select the new version of the termcap.db and select the Open button. This will install the new version.

Install New Firmware XE "Install New Firmware" 

 XE "Firmware" 
ThinManager allows the firmware for the ThinManager Ready thin client to be upgraded with the latest version from the ThinManager web site (www.thinmanager.com).  XE "Firmware" 
Select Tools>Install New Firmware to launch a file browser. 
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Install New Firmware

Select the new version of the firmware.acp and select Open. This will install the new version of the firmware.

Server List Management XE "List Wizards" 

 XE "Server List Management" 
Server List Management is a launching point for the four server wizards. These allow the usage of names to identify the computers during configuration without the need of a DNS Server. The Server List Wizards are:

· The Terminal Server List Wizard

· The Terminal Server Group List Wizard

· The ThinManager List Wizard

· The DNS List Wizard 

Terminal Server List XE "Terminal Server List" 
Selecting ThinManagerServer>Server List Management>Terminal Server List will launch the Terminal Server List Wizard to allow terminal servers to be defined by name.
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Terminal Server List Wizard

The opening window of the Terminal Server List Wizard will show any Terminal Servers that are defined, or will be blank if none have been defined.

· Edit Server will open the properties for a highlighted terminal server in the list.

· Add Server will allow a new terminal server to be defined.

· Remove Server will remove a highlighted terminal server from the list.

· Cancel closes the wizard without action.

· OK closes the wizard after accepting changes.

Selecting Add Server will open the Terminal Server Wizard Introduction page.
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Terminal Server List Wizard Introduction

The Terminal Server List Wizard allows each Microsoft Terminal Server to be listed for easy selection by name during group and terminal configuration.

Select Next to continue.
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Terminal Server List Wizard – Terminal Server Name

The Terminal Server Name XE "Terminal Server Name"  page defines the Terminal Server on the network. 

ThinManager uses a connection to the terminal server to pull the process, user, and session information for the detail pane tabs and to determine the load for SmartSession load balancing. Entering a username and password in the User Name and Password fields allows ThinServer to connect to the server for this data.

The Terminal Server Name fields are:

· Terminal Server Name - Enter the computer name as found in the Microsoft System Properties.

· Terminal Server IP – Entered the IP address of the terminal server.

· Username - Enter either the domain and an administrative account or the computer name and an administrative account for that machine. 
Use the Domain\Username or Computername\Username format, as shown in the example.

· Password - Enter the password for the administrative account used in the username field. 

· Verify Password – Re-enter the password for the administrative account used in the username field. Passwords that do not match will be indicated by a warning message on the page.

Select Next to continue with the Terminal Server Capabilities page.
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Terminal Server Capabilities

The Terminal Server Capabilities page determines whether a terminal server is configured for SmartSession and Multi-Session and determines what client communication protocols are used. 

· Check the Smart Session Server checkbox to make the terminal server available for Terminal Server Groups with SmartSession. See SmartSession
 for more details.

· Check the Make this server available for MultiSession configurations checkbox to make the terminal server available for Terminal Server Groups with MultiSession. See MultiSession
 for details.

Supported Connections contains a list of the client communication protocols that the terminal server can use to talk to the ThinManager Ready thin client.

· Check the Citrix MetaFrame checkbox if that program is installed on the terminal server to provide the ICA protocol. Citrix MetaFrame XE "Citrix MetaFrame" 

 XE "MetaFrame"  is an optional program sold by Citrix.

· Check the Citrix Device Services checkbox if Citrix Device Services XE "Citrix Device Services"  is installed and licensed on the terminal server. Citrix Device Services XE "Device Services"  is a legacy deployment of the ICA client but is no longer supported by Citrix. ThinManager Ready thin clients can still connect to terminal servers with Device Services, but no new Device Services terminal servers can be licensed.

· Microsoft Remote Desktop Protocol XE "Remote Desktop Protocol"  (RDP)  XE "RDP" is installed by default on Windows Terminal Servers. Uncheck the Microsoft Remote Desktop Protocol checkbox if you don’t want to access to the terminal server with the protocol.

Selecting Next will open the Data Gathering page.
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Data Gathering

The Data Gathering page allows configuration of the intervals that ThinManager uses to poll data from the terminal server. Preset intervals can be used, or custom intervals can be applied.

· Smart Session Data Update Interval is the amount of time between the retrieval of SmartSession data, CPU usage, memory usage, and session count, from the terminal server. This setting affects the update speed of the Server Rankings used in SmartSession load balancing.

· Process Update Interval is the amount of time between the retrieval of the process information on the terminal server. This setting affects the speed of the update of the process information for the sessions on the terminal server.

· Session Update Interval is the amount of time between the retrieval of session data from the terminal server. This setting affects the speed of the update of the user information for the sessions on the terminal server.

If this terminal server is configured for SmartSession, the Next button will go to a SmartSession Configuration page. If this terminal server is not configured for SmartSession, the Next button will be grayed out and the Finish button will close the wizard.

[image: image22.png]B Terminal Server Wizard [x]

Smart Session Configuration ACR,
Erterthe Smart Session Liis for s Teminal Server p]

-CPU Utiization
Mirimum [T %
Masimum |90.0 %
~Memoy Utizatin————————————————————————
Mirium | 00 %
Masinum  [300 %
- Sessions
Mirimum
Masimum |50

<ok | o> | [hmn ] | o | |t





Terminal Server List Wizard – SmartSession Configuration

ThinManager uses the CPU utilization, Memory utilization, and number of sessions on the terminal server to define the SmartSession terminal server’s available resources. ThinManager uses these values to rank the SmartSession servers according to available resources and supplies this data to the terminals to allow the terminals to connect to the terminal server with the greatest resources. 

The SmartSession Configuration XE "SmartSession Configuration"  page allows the configuration of the three parameters that ThinManager uses to determine availability for SmartSession. 

· The Minimum field is the percentage that ThinManager will consider the parameter to be unused. 

· The Maximum field is the value that ThinManager will consider a parameter exceeded and unavailable.

The Finish button will close the configuration of that terminal server and return to the beginning of the Terminal Server List Wizard for the configuration of other terminal servers.
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Terminal Server List Wizard

Once all the Terminal Servers are defined and configured in the Terminal Server List Wizard, the wizard can be closed by selecting the OK button.

Terminal Server Group List

Selecting ThinManagerServer > Server List Management >Terminal Server Group List will launch the Terminal Server Group List Wizard to allow terminal servers groups to be defined and configured.

See Terminal Server Groups
 for more details.
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Terminal Server Group List Wizard

The opening window of the Terminal Server Group List Wizard will show any Terminal Server Groups that are defined, or will be blank if none have been defined.

· Add Group will allow a new Terminal Server Group to be defined. 

· Edit Group will open the properties for a highlighted Terminal Server Group in the list.

· Delete Group will remove a highlighted Terminal Server Group from the list.

· Cancel closes the wizard without action.

· OK closes the wizard after accepting changes.

Selecting Add Group will open the Group Name page.
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Group Name Page

Enter the desired name of the group in the Group Name field.

Each group can contain members of one type of Client Communication Protocol. These are configured during the Terminal Server Configuration. 

Select the desired Client Communication Protocol and select Next to configure the group options.
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Citrix MetaFrame Options

If Citrix MetaFrame is the Client Communication Protocol chosen, the Citrix MetaFrame XE "Citrix MetaFrame"  page will be displayed to allow the setting of Citrix options for the Terminal Server Group including Encryption Level and the use of Published Applications. The ICA Browser Address allows aid in connection across routers, subnets, and domains.

If a published application is used, check the Use a Citrix Published Application checkbox and enter the published application in the Enter the name of a Published Application field.

Note: Published Application should have a continuous name and not contain spaces.

Select Next to continue.

[image: image27.png]B Terminal Server Group Wizard [x]

Group Options. ACR,
Selec the opins o s group =

SRR
I Basisan o)
T~ Make group available for MuliSession Configurations

T~ Appiication Link Group

- Select goup options
I™ Enforce Pimary
I~ Instant Faiove fiequites fcense)
[V Always maintain a session for this group.
IV Stata session at boot up for this U

¥ Allow AutorLogin

<ok | [ | [





Group Options

The Group Options allow the configuration of terminal server group parameters.

Group Type Options include:

· SmartSession Group –  XE "SmartSession" Selecting this option allows the terminal server group to provides load balancing by using CPU availability, memory, and the number of sessions on the member terminal servers to determine the availability of resources on member terminal servers. ThinManager Ready thin clients connect to the terminal server in the terminal server group with the most available resources

· Make group available for MultiSession Configurations –  XE "MultiSession" This allows the terminal server group to be available to ThinManager Ready thin clients that use MultiSession to connect to two or more terminal server groups.

· Application Link Group –  XE "Application Link" 

 XE "AppLink" This option, AppLink, provides the Initial Program XE "Initial Program"  function to ThinManager Ready thin clients that connect to members of the terminal server group. The Initial Program function launches a program instead of the desktop. Closing the program will end the connection and force a reconnection to a session running the application.

Group Options include:

· Enforce Primary XE "Enforce Primary"  - This allows a ThinManager Ready thin client to connect to its original terminal server if that terminal server has failed and recovered. 

Note: Enforce Primary is not available with SmartSession.

· Instant Failover XE "Instant Failover"  - Allows a terminal to connect to two terminal servers in the Terminal Server Group. The terminal will have an active session on two terminal servers but will only display one session. If the first terminal server fails, the session of the second terminal server is immediately displayed, eliminating any downtown due to terminal server failure.

Note: A terminal requires an Instant Failover license to use this function. 

· Always maintain a session for this group – If checked, if the user closes his session, another session will be started automatically. If unchecked, the user can close a session and another session won’t start automatically. 

· Start a session at boot-up for this group – If checked, the terminal will start a session for this terminal server group at boot up. If unchecked, a user action is required to start the session.

· Allow Auto-Login XE "Auto-Login" 

 XE "Auto Login"  - If checked, the terminal will use the login information supplied in the terminal configuration to automatically logon to the terminal server. If unchecked, the user will be required to manually login to the terminal server. 

Once the Terminal Server Group parameters are configured, select Next to select the terminal servers for the group.
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Terminal Server Group Members

Once the Terminal Server Group is configured, the available Terminal Servers are listed in the Terminal Server Group Members page. Highlight the desired terminal server from the left-hand list and use the arrow to move it into the right-hand column. Use the Up arrow and Down arrow to prioritize the order of connection unless SmartSession is being used.

Select the Edit Server List button to configure additional Terminal Servers.

If the Terminal Server Group is using the SmartSession option, the Next button will launch the SmartSession Settings page. 

If the Terminal Server Group is not SmartSession Group the Finish button will complete the Terminal Server Group configuration.
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Smart Session Settings

The SmartSession Settings page sets the weight of the three parameters that ThinManager uses to determine availability for SmartSession.

ThinManager multiplies the CPU utilization, Memory utilization, and number of sessions on the terminal server by the Weight XE "Weight"  shown to define the SmartSession terminal server’s available resources. 

The higher the Weight, relative to the others, the greater the importance of that parameter has in determining the load for SmartSession.

Note: The Weighs are relative. Increasing all three Weights from “1” to “10” doesn’t change the relative values.

The Finish button will close the configuration of that terminal server and return to the beginning of the Terminal Server List Wizard for the configuration of other terminal servers.

If the Terminal Server Group uses the AppLink option, a Link Application page will be displayed by selecting the Next button.
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Linked Application Path

The Linked Application page allows a single application to be defined for the AppLink XE "AppLink"  session. Enter the path to the desired application in the Enter the path to the Linked Application field as shown in the example. 

Note: The path used must be valid for each and every terminal server in the AppLink group.

Note: Quotation marks may be needed when there is a space in the path.

Selecting the Finish button will close the Terminal Server Group List wizard and display the created terminal server groups.
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Available Groups

Selecting the New Group button can configure additional groups. 

The Terminal Server Group List wizard can be closed by selecting OK.

ThinManager Server List XE "ThinManager Server List" 
Selecting ThinManagerServer > Server List Management > ThinManager Server List will launch the ThinManager Server List Wizard to allow the definition of ThinManager Servers.
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ThinManager Server List Wizard - Introduction

The ThinManager Server List Wizard begins with an introduction screen. 

Select Next to proceed or click Finish to close.
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ThinManager Server List Wizard

The ThinManager Server List is the collection of ThinManager Servers on the network. These include ThinManager Servers that the terminal will communicate with to keep the connection status lights in the ThinManager tree updated. It also allows access to remote ThinManager Servers that allow network wide monitoring, control, and management.

· Remove Server clears a highlighted ThinManager Server from the list.

· Add Server will launch a window that allows the entry of a ThinManager Server name and IP address.

· Edit Server will launch a window that allows the change of a highlighted ThinManager Server name and IP address.

Selecting Add Server will launch a ThinManager Server Definition window that allows the entry of the ThinManager Server name and IP address. 
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ThinManager Server Definition

Entering the network name of the ThinManager Server and its IP address allows the ThinManager Servers to be tied to a convenient name without the need of a DNS server. 

Enter the computer name as found in the Microsoft System Properties in the ThinManager Server field. Type the IP address in the ThinManager Server Address field, and select OK. This adds the ThinManager Server to the ThinManager Server list.
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ThinManager Server List

When all of the desired ThinManager Servers are added to the list, select Finish to close the ThinManager Server List wizard.

DNS Configuration XE "DNS Configuration" 

 XE "DNS" 
Selecting ThinManagerServer  > Server List Management > DNS Configuration will launch the ThinManager Server List Wizard to allow the definition of Domain Name Servers. 
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Domain Name Service Wizard – Introduction

The Domain Name Service Wizard Introduction screen will allow the use of DNS if a DNS server is being used.

· If the System without a DNS server radio button is selected, no configuration is needed. Select the Finish button to close the wizard.

· If the System using a DNS server radio button is selected, the Next button will launch the Domain Name Service Configuration screen.
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Domain Name Server Configuration

The Domain Name Service Configuration page allows DNS settings to be configured.

· The Add DNS Server button will launch a dialog box that allows a DNS Server to be added to the list.

· The Remove DNS Server button will remove a highlighted DNS server from the list.

· The Up and Down arrow keys will change the order of DNS servers used. Highlight a DNS server in the list and select the appropriate arrow.

· Domain  XE "Domain"  is a field for the DNS domain name.

· Search Domain  XE " Search Domain "  will add the contents of the field as a prefix to any DNS searches. 

· Selecting the Read DNS Setting from this computer button will transfer the DNS settings from the current computer into ThinManager. 

Selecting the Add DNS Server will launch a dialog box that allows the IP address of the DNS server to be added.
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Domain Name Server Configuration – Add DNS Server

Add the IP address of the DNS server into the DNS Server dialog and select OK. Additional IP addresses can be listed by selecting the Add DNS Server button again.

Select the Finish button when the DNS configuration is done.

Restore Configuration XE "Restore Configuration" 

 XE "Restore" 
Restore Configuration will allow a backed up ThinManager configuration to be applied to the ThinManager Server. Select Restore Configuration to launch the desired ThinManager Configuration file in the browse window and select Open. The backup copy will overwrite the existing configuration.
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Restore ThinManager Configuration 

Backup Configuration XE "Backup Configuration" 

 XE "Backup" 
Backup Configuration allows the ThinManager Configuration to be saved. Select Backup Configuration to launch a browse window and select the Save button to save a backup copy.
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Backup ThinManager Configuration

Synchronize Configuration XE "Synchronize Configuration" 

 XE "Synchronize" 
Synchronize Configuration allows the configuration of multiple ThinManager Servers to be kept identical so that a terminal will boot with the same configuration regardless of what ThinManager Server the terminal connects to. This is useful for multiple Thin Manager Servers and ThinManager Redundancy.

Selecting Synchronize Configuration will launch the Synchronize ThinManager Server Configurations Wizard.
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Synchronize ThinManager Server Configuration Wizard

Highlight the Configuration Source ThinManager Server and the Configuration Destination ThinManager Server, and select Next. 

Note: You may highlight multiple destinations to synchronize multiple ThinManager Servers by holding down the CTRL key while you select them with a mouse.

[image: image42.png][E3 Synchronize ThinManager Server Confi

Source ThinManager Server blue
Destination ThinManager Server Slate

Source Version | Destinalion Version_| Syrchi =
Fimware Versian 02052 2052 Ves
Temcap Versian 251 251 Yes
Mode - Xvne Server 251 Nat Instalied No
Teminal - AdminDifice WA A No
Teminal - Offce N N No
Teminal -B_Fiarkin N N No
Teminal - Production_East  N/& N No
Terminal -Line1_1 N N No
Teminal - Prodiction_Wst  N/& N No
Terminal - Linef_1 N N No
Copfiauration N N No
bl o

<ok | [ 1| [





Synchronization Differences

The ThinManager Synchronization Wizard will list the files being updated, including the firmware, TermCap database, modules, and the configuration. It synchronizes everything but the license.

Note: The Synchronization tool does not compare and contrast, then make changes back and forth. Synchronization will take the files and configuration from the source ThinManager Server and overwrite the corresponding files on the destination ThinManager Server.

Select Next to continue. 
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ThinManager Server Synchronization Confirmation

The ThinManager Server Configuration Wizard will prompt for a confirmation of the synchronization before proceeding. Select Finish to finalize the synchronization. 
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Synchronization Progress Meter

ThinManager will display the progress of the synchronization as it updates the files.

Settings XE "Settings" 
Selecting Settings will launch the ThinManager Server Configuration wizard that allows the configuration of global ThinManager settings.
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ThinManager Server Configuration Wizard

Select Next to Configure the ThinManager Server settings.
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Unknown Terminals

The Allow unknown terminals to connect checkbox lets new terminals be added to the ThinManager Server. Replacements and new terminals are prevented if this box is un-selected.

The Require password on unknown terminals checkbox allows use of a password so that only authorized personnel can add terminals to the ThinManager Server. If checked, the password fields become active and allow the addition of a password.

The Enable AutoCreate XE "Auto-Create"  checkbox allows the auto-creation of an array of terminals as described in Auto-Creation of Terminals
. The AutoCreate Mask field is the base name used in the array.
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Terminal Replacement

The Enable replacement checkbox gives global permission for terminals to be replaced. Un-selecting this will prevent all terminals from showing up in the replacement list when a new terminal is added, making “Create New Terminal” the only option. This feature is also available for the Group and terminal level on the first page of the Wizard mode or the Other tab in classic mode.

Select Next to continue.
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Event Selection

ThinManager 2.5 adds event notification. E-mails XE "E-mail"  or windows messages can be sent by ThinManager to identify changes in the setup, configuration or status.

Check the desired events, the method of notification, and select Next to proceed.
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Email or Windows Messaging Recipients 

The desired recipients of the event information can be specified on the Email or Windows Messaging Recipients page.

Enter the SMTP (Simple Mail Transfer Protocol) server used by the ThinManager Server in the SMTP Server field.

Select the Add button in the E-mail frame to list the e-mail recipients.
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E-mail Address Entry Form

Enter the desired e-mail address in the entry form and select OK. 

Select the Add button in the E-mail frame to add additional e-mails.

To send a Windows message to a terminal, select the Add button in the Messages frame to launch a selection window.
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Terminal Selection Window

The Select Terminal(s) windows will list the terminals configured on the ThinManager Server. Highlight the desired terminals and select the OK button. 
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Email or Windows Messaging Recipients 

When the addresses are configured as desired, select Finish.

Configure Default Terminal XE "Configure Default Terminal" 

 XE "Configure Default " 

 XE " Default Terminal" 
Selecting Configure Default Terminal will launch the Terminal Properties for the “Default” terminal. This default terminal is used as a template that terminals created during Auto-Create are based on. See Auto-Creation of Terminals
 for details on Auto-Creation of terminals.

Reconnect XE "Reconnect"  

Selecting Reconnect will reinitialize the connection to the selected ThinManager Server.

Disconnect XE "Disconnect"  

Selecting Disconnect will stop the connection to the selected ThinManager Server.

View XE "View" 
 Status Bar XE "Status Bar" 
The Status Bar shows advice and comments on the bottom of the ThinManager window. When the Status Bar command is checked, the Status Bar text is visible. When the Status Bar command is unchecked, the Status Bar text is invisible.

Use Wizards XE "Use Wizards" 
Use Wizards allows group and terminal configuration in the Wizard Mode if checked. 

If un-checked, the Group Properties and Terminal Properties will launch in the ThinManager v2.3 Classic Mode. See Classic Mode
 for details.

Note: Post-2.3.1 features like RDP, Shadowing, and Terminal Server Groups are not available in the Classic Mode.

Show Connected Only XE "Show Connected Only" 
If checked, Show Connected Only will hide any unconnected terminal or Terminal Server Group. This can make the tree easier to read by hiding un-connected terminals.

Options XE "Options" 
Selecting Options will launch the Options dialog box.
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Options

The Display “Create New Terminal” dialog for unknown terminals check box, if selected, will display the Create New Terminal option when new terminals are attached.

The Minimize to the System Tray checkbox will send the ThinManager icon in the system tray when ThinManager is minimized. 

Warn if license will expire within __ day(s) will set the warning period before license expiration. This is useful for time-limited demonstration and Trialware licenses.

Interactive Shadow XE "Shadow" 

 XE "Interactive Shadow" 
Interactive Shadow, if checked, allows Administrators and members of the ThinManager Administrators group to interact and control a shadowed terminal session. If this value is unchecked the sessions will be viewable, but observers cannot take control of the session.

Shadow scaled to Window XE "Shadow scaled to Window" 
Shadow scale to Windows, if checked, will scale the shadowed terminal session to fit the Details pane of ThinManager. If this value is unchecked the session will be viewed life-sized. This may require the use of scroll bars to view portions of the screen.

 Help XE "Help" 
 Help Topics XE "Help Topics" 
ThinManager has a help file. Selecting Help Topics will launch the ThinManager Help file.

 About ThinManager

Selecting About ThinManager will display a dialog box with ThinManager version information, copyright information, and contact information for ThinManager.
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