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ThinManager Configuration Product Training (CPT) Roadshow 2026

Tuesday and Wednesday live training at your facility!
We are converting 2025 ThinManager Roadshows to a cloud-based training format.

Benefits of cloud-based training format:

• Still in-person training, but much less equipment to manage.

• More seats means up to 20 people per training—60% more capacity.

• Cloud-based training format uses the same ThinManager lab material
as the previous MR demo format.

ThinManager Cloud-based Training format replaces the MR Demo format



Tuesday – Wednesday training schedule
Pick either two SI-OEM training days or one SI-OEM training day and 1 End User training day

Time Title/Topic Audience Objective

Tuesday (Day 1, Group 1)

8:30am-4:30pm

8-hour
SI-OEM Certification SI, OEM

Become ThinManager Certified and learn to configure a 

functional ThinManager deployment

Wednesday (Day 2, Group 2)

8:30am-4:30pm

8-hour
SI-OEM Certification SI, OEM

Become ThinManager Certified and learn to configure a 

functional ThinManager deployment

Time Title/Topic Audience Objective

Tuesday (Day 1, Group 1)

8:30am-4:30pm

8-hour
SI-OEM Certification SI, OEM

Become ThinManager Certified and learn to configure a 

functional ThinManager deployment

Wednesday (Day 2, Group 2)

8:30am-12:30pm

4-hour
End User Training End Users Train on a portion of the SI, OEM training labs



ThinManager CPT Training Roadshow Detailed Agenda

Section 1:  Defining ThinManager Display Servers, Display 
Clients and Terminals

Section 2:  Configuring ThinManager Application Link and 
Failover for FactoryTalk View SE

Section 3:  Terminal Replacement in under 2 Minutes

Section 4:  Deploying Additional Content Using MultiSession, 
Tiling, Virtual Screens, and Multiple Monitors

Section 5:  Docker Containers

Section 6:  User Based Content Delivery

Section 7:  Event Based Content Delivery and ThinManager 
Logix PinPoint

Section 8:  Location Based Content Delivery

Section 9:  ThinManager Redundancy and Firewall Configuration

Section10:  Securing the ThinManager Admin Console

Section 11:  Firmware Packages and Modules

Section 12:  Language Support

Section 13:  Terminal Groups, Overrides, Schedules and Mouse Button 
Mapping

Section 14:  PXE Server, Virtual Thin Clients, and Wireshark

Section 15:  TermMon ActiveX and REST API

Section 16:  Geo-Fencing with Location Services

•How to Deploy Optix with Remote Desktop Services (covered in Section 4)
•How to Deploy Optix with a Chrome Docker Container (covered in Section 5)
•How to Leverage ThinManager's REST-API with Optix (covered in Section 15)
•How to Deploy ThinManager Logix PinPoint with Optix (covered in Section 15)

     

Now including FactoryTalk Optix deployment with ThinManager!
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Materials Needed for a Successful ThinManager CPT Training

Here are items every registrant will need to bring/prepare for 
the training:

• A laptop.

• A smart phone or tablet for use in the lab mobility section.

• A Chrome Browser.

• Disconnect from VPN.

It is recommended to have 2 monitors to efficiently navigate 
through the ThinManager labs (one for the lab manual, one for 
the lab station). Registrants have one monitor on their laptops. 
Distributor partners should provide a secondary monitor for 
each registrant as well as the following items:

• Adequate training table space for attendees to have a 
laptop, monitor and mobile device.

• A secondary monitor for each trainee to view lab manual.

• Large TV/Screen for presentation.

• Suitable conference room speaker for supporting engineer.

What registrants need to bring, what distributors need to provide, etc.
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ThinManager Certification Benefits
System Integrators and OEMs can become ThinManager Certified Partners

ThinManager Certified Partners receive the following benefits:

▪ Access to an internal lab license (Redundant 10-pack for 1 year)

▪ Access to project licenses (Redundant 10-Pack for 90 days per project)

▪ Project & lab licenses include Software Maintenance which includes
free version upgrades & tech support

▪ Technical support for a customer that is current on Software Maintenance

▪ Searchable listing on ThinManager website

▪ ThinManager Partner badge to display on your website

System Integrators and OEMs who complete the training become ThinManager Certified Partners,
receive training certificates, can request lab licenses and an optional listing on partners.thinmanager.com.
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ThinManager Contacts

Strategic Sales Manager – Jamie Blanchard
JEBlanch@ra.rockwell.com

Strategic Sales Manager – Keith Jones
KNJones@ra.rockwell.com

_______________________________________________________

Technical Questions, Training Delivery – 
Todd Garmon - THGarmon@ra.rockwell.com

Hosting Requests, Registration and 
Scheduling – Tom Jordan - 
TLJordan@ra.rockwell.com

Southeastern Regional Training - Location / Dates per Dave Leonard

• Atlanta / Week of June 25 (T, W,TH) Includes ATL, TAM, NAS, BIR

• Charlotte / Week of July 16 (T,W,TH) Includes CHA, RIC, E.TN

• Dallas / Week of July 25 (W,TH, F) Includes DAL, AUS, HOU, OKL, LA

Sample

Contact your Strategic Sales Manager to receive a link to reserve your ThinManager CPT Training

mailto:JEBlanch@ra.rockwell.com
mailto:KNJones@ra.rockwell.com
mailto:THGarmon@ra.rockwell.com
mailto:tTLJordan@ra.rockwell.com


www.rockwellautomation.com

Thank You

http://rockwellautomation.com/rockwellautomation/news/blog/overview.page
http://facebook.com/ROKAutomation
http://instagram.com/rokautomation
http://linkedin.com/company/rockwell-automation/
http://twitter.com/ROKAutomation
http://youtube.com/user/ROKAutomation/home
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